51| dxige (75 -51) 2017 patiw (1)5 Lgusilly Aawail aglall dls

bl Ty : 2ty | Aol A ) Al (0 Aol 5390001 g

dgana Aia rila Ald L

2017-09-01 i s 2017-08-20 :zm ki 4teal o o 2017-04-09 7l bl

wadlal)

i dgay (e du Sl daals Ayl UK 8 ALLED 32 sal) (Buiad il gre duaad ) Al all s Cun
—agalall Aasdll —ouaal) @loie il gle Qliall hd aagy Lade Jiuy couotl s eliac
) caleil) g paill) Yl 3 ALLED 30 gl Bkt il see Jsa il A eliac o) )1 e (panadal
(omos)) Ln elaeY duad il cul sl g dgmalal) 5 oY) caaiad) Ao ¢ alel

A<, ALl 3o sall (3ia il gme Jsn Al Cradiinl g ¢ iasll meiall Aasiul e Al ciadel
Cinagly AL Guosl A sbiael o giae (100) e &sSe A o iy iy uSa) daals 3 5l
488 g0 da 0 (4.5) hes hugie el e clian g dgnalall 5 oY) il g 1 b i <l gaall o bl
Jaus iy alal) Canll B gma o b S A 5o dn o (4.2) (orbies Jaws gy aalaill g il i gra B (a5 S
A b S A8 se day (3.5) slea haugia adisall Ak Gligee W 6 pS A8 da )y (3.9) oles
Coniagl g 5nS A g Ay (3.4) lus Jansie o Gutil A gamal aadidl) Caladly asi jal) il gadl)
il gma olad Aud ol e & (ol Aa slimel Jlai clgay b Adlias) ANS b 358 asay are Ll
(oaadill o) caadall da Al ol ¢ uinll) @l arial (5 e Ay Analay da ) AS 2 al) Guls

omalall alail ey il A0S 52 sl ¢ALLEN 52 5a)) ld gra rhpalidal) cilalg)

Obstacles of Total Quality in the Faculty of Education in Alexandria
University: An analytical Study

Khaled Salah Hanafi MAHMOUD
Alexandria University- Egypt

Abstract

This study investigated obstacles that prevent achieving total quality in the faculty of
Education in Alexandria University according to the faculty staff's views, attempted to provide
methods for overcoming them and measure the impact of the variables of (gender- academic rank — the
scientific major) on the staff's views in the fields of (teaching, learning- scientific research-
community service — university administration- staff's personal sides).

Descriptive method was used and a questionnaire was applied on sample consisted of (100) of
teaching staff members was randomly selected. The results revealed that the obstacles were
respectively as: obstacles of university administration as a mean of (4.5) referred to very high
agreement score, then obstacles of teaching and learning process as a mean of (4.2) referred to high
agreement score then obstacles of the scientific research as a mean of (3.9) referred to high agreement
score, then obstacles of the society service as a mean of (3.5) referred to high agreement score, then
obstacles related with the personal sides as a mean of (3.4) refereed to average agreement score. The
results showed no statistically significant differences between the staff's views referring to their gender
or academic rank or scientific major.

Keywords: guality; faculty of Education; staff members; Total quality obstacles.
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