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Abstract: 

The aim of this study was to determine the reality of e-marketing in CAAT 

Insurance Company in the Wadi region. The study relied on a descriptive and 

analytical approach in the theoretical aspect, while a case study method was 

used in the practical aspect focusing on the Algerian Insurance Company 

CAAT. The study found that there is an application of e-marketing within the 

company under study, primarily through its website and the use of some 

social media platforms. It was confirmed that various elements of the 

electronic marketing mix, such as electronic service, electronic pricing, and 

electronic promotion of insurance services, are present in the company. 

However, electronic distribution remains limited due to the nature of the 

services provided, which require physical inspection and examination of the 

items to be insured, as well as the necessity of the customer's physical 

presence to sign the insurance contract. Therefore, the use of electronic 

distribution in this context remains relatively weak compared to the potential 

of this type of marketing. 

Keywords: E-marketing, Electronic service, Insurance services, Insurance 

Company CAAT. 
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 عاو شعباٌ 00 بتاريد ،28 انعذد انرضًيت انجريذة الانكتروَيت، بانتجارة انًتعهقب انًتعهق 2008 ضُت يايى 06 في انًؤرخ 08/ 00 نقاَىٌا 

6 ، ص2008 يايى 06 ل انًىافق 0309 . 
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