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Abstract:

This study examines the impact of financial technology (FinTech) on advancing digital
banking services, focusing on AEON Bank in Malaysia as a pioneering model for delivering
such services. This study is significant due to the swift digital revolution in the banking sector
and the necessity to comprehend how technology advancements enhance the quality of financial
services. The research employs a descriptive and analytical methodology to examine AEON
Bank's implementation of FinTech instruments, including mobile applications, digital payment
solutions, and e-wallets. FinTech has notably enhanced the speed and quality of services at
AEON Bank, improving customer happiness, decreasing operational costs via digital payment
and money transfer systems, and broadening the scope of these FinTech services. The study
underscores various problems including digital infrastructure, regulatory frameworks, and user
awareness .

Keywords: Financial Technology, Digital Transformation, Digital Banking, AEON Bank.
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