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Abstract

This study aims to explore the impact of information and
communication technology on elements of the tourism marketing mix by
analyzing information and communication technology in three dimensions:
hardware and equipment, software and databases, and networks, and analyzing
elements of the tourism marketing mix into seven dimensions: tourism service,
tourist price, tourism distribution, tourism promotion, individuals, tourism
service delivery operations, and the tourist physical environment

The applied study was to study the case of a sample of tourism and
travel agencies with the adoption of Stan as a tool for collecting data from
employees and managers of tourist agencies in the el-oued state data analysis
using the SPSS Social Science Statistical Packages Programme ", where the
sample included 10 tourist agencies, The results showed the availability of

each of the three information and communication technology components
and the seven dimensions of the tourism marketing mix in the tourism agencies
in question.

The study also revealed that ICT has significantly affected the seven
elements of the tourism marketing mix, namely product, price, place,
promotion, people, process, and physical evidence. With the spread of digital
platforms and online resources, tourists now have access to an abundance of
information, enabling them to make more informed decisions about their travel
experiences. Furthermore, ICT facilitated the development of personal
marketing strategies, allowing travel agencies to adapt their offerings to
individual preferences and needs.

The study presented a series of findings, as well as several proposals
for tourism agencies in Valley State and scientific research in tourism
marketing.

Keywords: information and communication technology, tourism
marketing mix.
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Case Processing Summary

N %
Cases Valid 36 100.0
Excluded? 0 .0
Total 36 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

comial) e Gua ddal) 3 8 a3 55 gl g 1(07 ) R galal

Cronbach's
Alpha N of Items
.845 23
Statistics
il
N Valid 36
Missing 0
Std. Error of Mean .07571
Std. Deviation 45426
Variance .206
gaiall
Cumulative
Frequency Percent Valid Percent Percent
Valid B 26 72.2 72.2 72.2
il 10 27.8 27.8 100.0
Total 36 100.0 100.0

Statistics
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saadl it cas Al

N Valid 36
Missing 0
Std. Error of Mean .14811
Std. Deviation .88864
Variance .790
el
Cumulative
Freguency Percent Valid Percent Percent
Valid 420 oe B 2 5.6 5.6 5.6
4. 30 520 o 12 33.3 33.3 38.9
4405 30 o 13 36.1 36.1 75.0
40 sl dus 9 25.0 25.0 100.0
Total 36 100.0 100.0
Statistics
et (5 sl
N Valid 36
Missing 0
Std. Error of Mean .11530
Std. Deviation .69179
Variance 479
ealail) (g gial) pitia Gaen Adal) 331 &35 guda g 1(9) o Balal)
adadl) (g ghaall
Cumulative
Frequency Percent Valid Percent Percent
Valid 0 7 19.4 19.4 19.4
ETIES 19 52.8 52.8 72.2
sl 10 27.8 27.8 100.0
Total 36 100.0 100.0
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Descriptive Statistics

N Sum Mean Std. Deviation
Statistic Statistic Statistic Std. Error Statistic
Gl sn 8 g Lalaud) DS 1 Janiiass 36 39.00 1.0833 .04672 .28031

Lalpud) Clladdl) anai il e S0

o shrall Lin 1S5 8 Sl i 36 43.00 1.1944 .07786 46718
Sae gk saly ) A LY

Le3lal )5 dpalaad) AUS )

) 8 g ANS I JAks il s Jlantinad 36 51.00 1.4167 12199 .73193
Jeall igllaall agall

Gl pall e dpaland) IS ) el 36 53.00 1.4722 .09332 .55990
Zasdl Jal as il ja ¥l paskt i

Al 5 A A5y ylay

L Aualt. iy a0 Rnnall i 36 60.00  1.6667 11269 67612

Gl aal g Aalpud) 3laliall aal aua
Laadl) a8 aclisal) Aalyud]

ledle Jeus Clma 5y NSl Jeaiasd 36 63.00 1.7500 .17078 1.02470
oY) A palad) ANS Sl aadis 36 67.00 1.8611 .16012 .96074

Laluad) VIS 8 pa e saleindU

Aalid) Lardll 085 Jlae b (5 ,AY)

&lse e dladin AWK ) i 36 40.00 1.1111 .05312 .31873
&y 1 Jin e Lain Y1 el 3l

Ll sl s Lelaady oy paill

Sl 53 28l g dalaall QNS 1) 22 36 47.00 1.3056 11141 .66845
Lelis clBdle oliy b elaaY)

L) Ons Lein Al

Valid N (listwise) 36
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Descriptive Statistics
N Sum Mean Std. Deviation
Statistic Statistic Statistic Std. Error Statistic

Anlid) el ) apanaly AIS ) o 685 36 55.00 1.5278 .11606 .69636
oo Yar Gsalal) Hladiuly AdSial)

ARy L) ayerail) Cylld

diaiall 53 alall cilina yll

& Ui s i) ALS ) aadins 36 57.00 1.5833 .14571 .87423
letadd avaai e 3l

i YD e 4880 il o A o g8 36 80.00 2.2222 .16955 1.01731
eall 903l Aplia Jsn

sle o slaall pany NSl o 585 36 65.00 1.8056 19444 1.16667
sl e dargiudl (3l )

Lol Audladd) WIS Sl A g Iy

sl 355 3 jm eilainmy

B e ladl Lgilars AU ) o0 36 60.00 1.6667 .13801 .82808
&lsa o Lgtladin 5 a5 ySI) &) gall

eeliny) Jual sill

S5l g A ol 55 o 36 67.00 1.8611 .16012 .96074
A 2l e Al

2ol el Aalad) ANS ) aasig 36 52.00 1.4444 .13478 .80868
Lelaia¥) deal 5l o8l 55 55580

Leiladal gy g il | puld Ll g 1 Jie

Ll ) aa Joal 5l

g Al (G dalaal) NS Sl aias 36 53.00 1.4722 .10901 .65405
Jilus calide o dalal) Leileral

o SN Sl

N5 S Aalaud) S g5 36 52.00 1.4444 .14055 .84327
Cilma yl Jlanins) 8 4y 8l yualial)

ol il 8 50 5 A LS 3 5e2Y 5

el a8l (g glna Cppun]

Oma e Lalud) Al a ja5 36 39.00 1.0833 04672 .28031
oo badl () aas e lda) o i Jalasl

L ll cilaral) y A0S )

Labud) cllassll e oyl oS 36 49.00 1.3611 .09044 54263
e lgalh s Lo Jpanll Clelal

03 =lia ) Jual gl a8 ga, i 1Y)

SN e S Jasll




Ao pul) e Aabdl ANS S 5 36 46.00 1.2778 .10991 .65949
bl cilasal sl Al A il
g oS5 5 el 5 e 2 iy

5 shis
536 o Aabuall AU ol aaias 36 56.00 1.5556 .11578 .69465
Y 3 ghaia il g Ay SliSS
Letleas
Cun (e anlie A ) psaadl) 36 56.00 1.5556 11578 .69465
o) a1y il g 5 3elia¥l g o 1Y)
Cilardl) il day 5l
Valid N (listwise) 36
bl () gudll) g all jualic g Jual¥l y a3e ) L ol 935 Gy G gmu BLS) Jalaa Jiay 1(12)ad 5 Galal)
Correlations
IV sl sl

J¥ sl Pearson Correlation 1 .592"

Sig. (2-tailed) .000

N 36 36
S sl Pearson Correlation 592" 1

Sig. (2-tailed) .000

N 36 36

**_Correlation is significant at the 0.01 level (2-tailed).




(i guadl) g all pualic dal g Jualy) 5 3o Y) L ol 9SS G Ggea s LY Jalaa oy 1(13)d) Galal)

)
Correlations
Daadll 3 el D il ) sl Wl da)
- - - - DAY cldeal) - N sl
Aabe  abe abe bl A ~
Pearso
n
1 419" .501" .606™ .159 .324 A747 4917
Correla
I sl
- tion
Anls
Sig. (2-
i .011 .002 .000 .355 .054 .003 .002
tailed)
N 36 36 36 36 36 36 36 36
Pearso
n
419" 1 .698" 489" .601" 422" 419" .533"
Correla
I el )
- tion
b
) Sig. (2-
] .011 .000 .002 .000 .010 .011 .001
tailed)
N 36 36 36 36 36 36 36 36
Pearso
n
501" .698™ 1 .346" .278 .267 .149 AT747
Correla
I asl )
= tion
b
. Sig. (2-
} .002 .000 .039 .100 115 .386 .003
tailed)
N 36 36 36 36 36 36 36 36
Pearso
n
.606™  .489™  .346" 1 244 445" 362" .400"
)J Correla
| syl )
Co tion
@l
Sig. (2-
) .000 .002 .039 .152 .007 .030 .016
tailed)
N 36 36 36 36 36 36 36 36
Pearso
n
.159 .601™ .278 .244 1 .285 347" .589"
Correla
A 3Y) tion
Sig. (2-
i .355 .000 .100 .152 .092 .038 .000
tailed)
N 36 36 36 36 36 36 36 36




Cililaal)

W)l

| sl
ds¥

Pearso
n
Correla
tion
Sig. (2-
tailed)
N
Pearso
n
Correla
tion
Sig. (2-
tailed)
N
Pearso
n
Correla
tion
Sig. (2-
tailed)
N

.324 422" .267 .445™ .285 1 .691™ 174
.054 .010 115 .007 .092 .000 311
36 36 36 36 36 36 36 36
A747 419 .149 3627 3477 691" 1 .204
.003 .011 .386 .030 .038 .000 .233
36 36 36 36 36 36 36 36

491" 533" 474" 400" 589" .379" .204" 1

.002 .001 .003 .016 .000 .016 .029

36 36 36 36 36 36 36 36

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).




