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Requirements for developing digital products in the Algerian Banking sector (Applied study for the period 2016-2023)

o 5alall e o] " ke il 0.k
Aol rad) Leidlly g3Lazs¥l KU1 pine Aol 2uaitlly golazs¥l oK e
Sl — Blie ke ol daals Sl — Bl ke ol daals
abdelkader.salhi@univ-annaba.dz anis.aiech@univ-annaba.dz
2024/10/31 : ;4 fols 2024/09/26 : Jguall fyls 2024/05/23 :a3¥! jn)ls

glaall 3 Aol orgteaSall HLadia)) (oyd dpady Il clamtidl g tatd Apeeludd) cldlaill &slyudl ctolis
Gzt Uiy Adiall cililandl Anasl Jiey S 2023 L ) 2016 s (o Buall B0 M5 x5l (3 sall
Sl wig Al Jalgall e @3S, sl cllabadl oF 2alyadl g (lenlly Ak a0l AL duass 3 360
Sanll 528 st I Jssosl) il sl slind sl e sl Bl ady Aoy Al A §

yliall i) P> (e 2ead, Nl 2 pall Zeliall Llad § dhudl Slgin S adis 3929 ) Sl palssg
A5 e deatl dealune mpead Ale o V) &l ltisll @259 Akt of Aypuad SOl lelges Ao gite Agedy cilenid
Sl & Rad A Rl juglas) ety S Gy e loamally gl n aspe | dalny
PRIl Il Jy il A5 ASIYT Bl my ISl Lt A l) 2ty sall il i il LI
Gl
.G21.055 M11.032.031.030 :JEL &sladuas

Abstract:

The study examined the basic requirements for the development of digital products and technological
investment opportunities in the Algerian banking sector from 2016 to 2023, where automation of banking
operations is a means of achieving efficiency in the implementation of operational and commercial tasks. The
study showed that the Algerian authorities focused on the factors involved in controlling structural costs and
expanding the market through the digital market space in order to expand the customer base. The research
concluded that during the years of study there has been progress in the digital banking industry by launching
various digital products, both managerial and commercial. Despite positive indications, however, the issue of
mainstreaming the contribution of clients needs further efforts and challenges at the macro and micro levels.
Keywords: Digital Banking products, Technology Investment, E-Banking, Digital Transformation, Banking Sector.
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