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Abstract

The principle of legal certainty ensures that individuals have ready access to the provisions
of applicable law, clearly distinguishing between what is permitted and what is prohibited. This
principle requires that legal rules be clear, intelligible, and stable, avoiding frequent and
unforeseeable amendments. Legal certainty is upheld through a collection of core tenets: the non-
retroactivity of laws, respect for acquired rights, legal predictability and foreseeability, the clarity
and consistency of legal norms, their accessibility, and the stability of judicial precedent. In light
of the expanding volume of e-commerce, the principle of legal certainty is essential for fostering
trust and security in electronic transactions and for guaranteeing the stability of the rights and legal
statuses of the parties involved. In this capacity, it serves as a mechanism for preserving the state
and the legal order. This is achieved by protecting the electronic consumer and promoting
confidence between the parties to an electronic transaction. Moreover, formalism acts as a key
guarantee for building this trust, thereby ensuring legal certainty and security. Furthermore,
electronic certification contributes significantly to the stability of transactions and the protection
of rights and legal positions. This process is conducted by a neutral third party, which ensures that
the confidentiality and security of the electronic environment are not violated or compromised.
Consequently, the absence of legal certainty within legal systems directly undermines the state's
commitment to consumer protection, given the inherent vulnerability of the consumer's legal
position. The technologies employed in electronic contracts, particularly modern internet-based
tools, necessitate additional protective measures, especially for the electronic consumer. This
reinforces the need to establish specific safeguards that protect the consumer before, during, and
after the execution of the electronic contract. Guarantees for consumer protection prior to the
conclusion of the contract are primarily manifested in shielding the electronic consumer from the
risks of unlawful and misleading commercial advertisements. During the formation of the contract,
these guarantees translate into the supplier's obligation to inform the consumer, protect them from
abusive clauses, and safeguard their privacy and personal data. Finally, consumer protection
guarantees during the contract's execution phase include securing the electronic payment

environment and affirming the consumer's right of withdrawal.
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