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This study aims to highlight the impact of the core processes of knowledge
management on internal marketing, at a time when economic institutions are

striving to achieve sustainable goals. It also aims to highlight the dimensions of

knowledge management (generation, storage, dissemination, and application) in

improving internal marketing within Algeria Post, and the significant role they play
within the institution in improving its performance and dealings, both internally and
externa The descriptive approach was adopted, and a set of results were reached
through a field study of an Algerian service institution, designated for this purpose
the Algerian Post Office in the state of El Oued. This was based on a questionnaire
distributed to a random sample of 50 of the institution's employees. 48
questionnaires were retrieved, 4 of which were deemed unsuitable for analysis, and
46 acceptable questionnaires were analyzed using the SPSS statistical program, the

most important of which are:lly.

There is a statistically significant relationship between the dimensions of knowledge
management (generation, storage, dissemination, and application) and internal
marketing within the institution under study at a significance level of < 0.05.
Keywords: knowledge management, knowledge generation, knowledge storage,

knowledge application, internal marketing, Algeria Post.
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Frequency  Percent Valid Percent Percent
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= 14 31.8 31.8 100.0
Total 44 100.0 100.0
)
Cumulative
Frequency Percent Valid Percent Percent
Valid — Jia30 1 2.3 2.3 2.3
440 131 23 52.3 52.3 54.5
450 141 11 25.0 25.0 79.5
43 50 (eSS 9 20.5 20.5 100.0
Total 44 100.0 100.0
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Cumulative
Frequency  Percent Valid Percent Percent
Valid g5k 2 4.5 4.5 4.5
(el 2 4.5 4.5 9.1
PERIEN 29 65.9 65.9 75.0
blailal o 11 25.0 25.0 100.0
Total 44 100.0 100.0
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