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Abstract:

The study aimed to identify the reality of digital transformation in the banking sector, specifically
in the banking sector in the Kingdom of Saudi Arabia. The study highlighted the concept of digital
transformation and highlighted its role and importance in financial institutions and banks in
particular by providing services with distinguished performance in less time and at a low cost, in
addition to achieving profitability and increasing competition. This was done by addressing the
Saudi experience in adopting digital transformation in banks.

The study reached a set of results, including: Knowing the major role of digital transformation as a
mechanism to improve the performance of banks, digital transformation is one of the basic pillars
of the growth and success of banking institutions, employing modern digital technologies in the
work of banks helps to develop digital financial products and services, and contributes to
enhancing their performance; and allows banks to keep pace with the tremendous developments in
the field of modern financial technologies.

Keywords: Digital transformation, banking sector, Kingdom of Saudi Arabia.
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