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Extent to which Algerian enterprises exploit digital marketing: case
study of Ooredoo Telecommunications, Algeria
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Abstract:

This study aims to examine the capacity of Algerian institutions to leverage the principles
of digital marketing in their efforts to advance the country's digital economy. To achieve this, a
case study approach was adopted, focusing on Ooredoo, a prominent telecommunications
company with significant economic and social influence in Algeria.

By analyzing the company's data and statistics, the study evaluated its utilization of digital
marketing mechanisms, particularly through social networking platforms and promotional
advertising on web pages and websites. The findings revealed a notable improvement in the
company’s performance levels, evidenced by generating 21.4 billion DZ in revenue during the first
quarter of 2023, while incurring financial expenditures of only 2.5 billion DZ during the same
period. Despite challenges such as limited financial resources and insufficient expertise to enhance
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digital marketing tools and develop employees' skills, these findings highlight future opportunities
for the company to refine its strategies and bolster its digital service offerings.
Keywords: Digital Marketing; Digital services; Algerian Institutions; Ooredoo.
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