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Abstract:

The current study aimed to demonstrate the role of knowledge management in
improving the quality of services, a case study of the University of Martyr Hama
Lakhdher in EI-Oued. In the valley and it was fully recovered, and in light of this,
data was collected and analyzed and hypotheses tested, and the study reached a
number of results, the most important of which was the presence of a statistically
significant effect for the two dimensions of knowledge management, namely
knowledge generation, knowledge distribution in improving the quality of services,
While after diagnosing knowledge, after storing knowledge and after applying
knowledge, they had no effect on improving the quality of services, because their
parameters were not significant in the model.

Keywords: knowledge management, quality of services, EI-Oued
University
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Reliability Statistics

Cronbach's
Alpha

N of Items

774

Reliability Statistics

Cronbach's
Alpha

N of Items
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N of Items
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Frequency

240 4 30 00 5 50 4] 22 40 08

el

Ly 1 » 1
o n =1 th

Rauznbaig woyy paauaq

J

4

i)
Frequency | Percent | Valid Percent Cumulative
Percent
S 28 70.0 70.0 70.0
Valid 12 30.0 30.0 100.0
Total 40 100.0 100.0
Title
ol
[
[Sh
axd)
Frequency | Percent | Valid Percent Cumulative
Percent
440 N 30 o 25 62.5 62.5 62.5
4. 50 ) 4 40 o 14 35.0 35.0 97.5
Valid )
S8l 4w B0 (s 1 25 25 100.0
Total 40 100.0 100.0
aall



b _yadd)
Frequency Percent Valid Percent Cumulative
Percent
S i 5 e B 7 17.5 17.5 17.5
Gl s 10 S @l 5B e 10 25.0 25.0 42.5
Valid 415 ) @l510 oe 18 45.0 45.0 87.5
Sslii 15 o 5 125 12.5 100.0
Total 40 100.0 100.0
5 adll
I s 5 s T
e
Apalad) 450
Frequency Percent | Valid Percent Cumulative
Percent
(1)pnd alise i 9 225 225 22.5
(<) ol aclise 3l 8 20.0 20.0 425
(1Yo yualaae i 18 45.0 45.0 87.5
\Valid ]
(<) pud emlae S 3 7.5 7.5 95.0
Sl aalel) 3l 2 5.0 5.0 100.0
Total 40 100.0 100.0

S




Agalatl_as,01

(Tt 20 L 30
I (=) 2 2m L 3
()t posion 2t
B (<) byl 20
[ el i 305

el Bt Slald) (03 ol

2 L oldl
Statistics
N Mean Mode Std. Deviation
Valid Missing
48 jaall 2l g 40 0 3.6450 4.00 .61684
8 ) andii 40 0 3.8200 3.202 .71869
i el (383 40 0 3.2700 3.60 .55201
i el 358 40 0 3.4850 4.00 63873
[ jaall Gudat 40 0 3.1450 3.00 71179
8 jaall 3l 40 0 3.4730 3.16 .53496
leadl) 335a 40 0 3.3350 3.272 .59657

a. Multiple modes exist. The smallest value is shown
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Bl sl olf

Statistics
N Mean Median Std. Deviation Sum
Valid Missing
8 i uY) A e dlaae ) &
40 0 4.0500 4.0000 .93233 162.00
8 el Calasind
e Sl uall 5 gl (e BalELY) o3y
40 0 3.5750 4.0000 .90263 143.00
37}:\&5\& J.\L.AA
) 40 0 3.6250 4.0000 1.25448 145.00
o s
5 A Y) Gl Cilalaiall 40 0 3.8750 4.0000 .93883 155.00
(2 lracilanls)
6 jaall dails 4] go i
40 0 3.9750 4.0000 .83166 159.00
150a)) 5 daliall
Ej&\ ..\.;.‘35 ol
Statistics
N Mean Median Std. Deviation Sum
Valid Missing
I sls alan¥ agi Lad 33LLY1 Jeliy
40 0 3.8000 4.0000 .64847 152.00
e 5 g\ Jslal
el o 33LLY daalal) ands
i 40 0 3.5250 4.0000 .84694 141.00
e@.ﬁ\)éﬂ}f«i\)@ ﬁ}u\}?laﬂ\
alal) ULl Calideg daalall o 6
Ll el g eciliile (il yaise) 40 0 4.3000 4.0000 72324 172.00
(@A\JJ
A sixall 5 Al COLgutl) Aaalall 23
40 0 3.5500 4.0000 1.01147 142.00
| alall Candl e il (yiall
ol e GUagin) folee aaiad
e 40 0 3.0500 3.0000 .95943 122.00

80




Statistics
N Mean Median Std. Deviation Sum
Valid Missing

35 38 bl ac) @8 dxalall (sal

40 0 3.1000 3.0000 .90014 124.00
Lilis o) ol sall g il slaally
) aial) 5 Cand ,Y) e daalal) aaiad

40 0 3.3750 4.0000 .74032 135.00
s ) Sl
o aaial) 53LLYL Llaial daalall J
) ) 40 0 2.9750 3.0000 .80024 119.00
43‘):..«”} B)..x';“ S
g._x‘)l.;'m} ;\j\]l alisg dxalall oo

40 0 3.2500 3.0000 77625 130.00
sl 5
55 laaa e daalad) i3
a3 Y ) b el daia 40 0 3.6500 4.0000 .80224 146.00
(s SNy

33}'1.\ &y ol
Statistics
N Mean Median Std. Deviation Sum
Valid Missing

il e slee 3805 daalal) Gl
i 40 0 3.4000 4.0000 .98189 136.00
s ] ) g sl Jgu
e sudae g by g2 il p lacal oy

40 0 3.7750 4.0000 .73336 151.00
Jae (55 <l gaill 5 clelaiay) siad

40 0 3.7250 4.0000 .67889 149.00
ol 2l
oL A g I aibs sl Jastios

40 0 3.3250 4.0000 .94428 133.00
o Uaill alal Jlaall ity daslall o 5

40 0 3.2000 4.0000 1.09075 128.00
@\).\; %) salaiuol ualéj\
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a3 2l ey olS)

Statistics
N Mean Median Std. Deviation Sum
Valid Missing
) 40 0 3.1000 3.0000 1.12774 124.00
SAENPREPTENIFEPUER WYY
‘;ﬁ\ @4\)@“) Q\)JL}AS\ é:\.\laﬁ ra:g
- . 40 0 3.0000 3.0000 .93370 120.00
e JSy 0 gialill Lgay
Jay) 8 A gman 33LLY) 4al 0 Y
o 40 0 2.7250 2.0000 1.08575 109.00
SLEIES
) a2 9 Calea (pe daalall it
o 40 0 3.5750 4.0000 .78078 143.00
LY
o220 e Hlisa e daaladl 8 65
N 40 0 3.3250 4.0000 .94428 133.00
i ! (3l 5
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Sladd| 8347 (pwd 192 olS)

Statistics
N Mean Median Std. Deviation Sum
Valid Missing
el Cale S 5 <l e 5LY) ellay
) 40 0 3.5750 4.0000 .95776 143.00
pediida s a
PdlS 5 5 ytine iladd Aanala) 4€a o065
) 40 0 3.4500 4.0000 1.06096 138.00
| XN
Bl A5 i) Ciladd daalall pais
i 40 0 3.3250 4.0000 1.02250 133.00
(5 SV a8 sall e
B _Siae dpalad Jilu s 33LLY) 22850y 40 0 3.2500 3.0000 .80861 130.00
sty Aallall 5 335N G el sl
40 0 3.5000 4.0000 .78446 140.00
Jabsiall ol yia¥U
Dleadl Gn Jlad ciVladl aUas i gy
o 40 0 3.2750 4.0000 .90547 131.00
Bl 5 g layl
onal) apais (il e caluddl) JSLa
s 53 AlSa) ae ol Analally 40 0 3.0000 4.0000 1.21950 120.00
N .E”
o Sl 473)1.4&“ u\}eﬂ\ i
40 0 3.2000 4.0000 .93918 128.00
NI
Poulidl gl daalall i g
40 0 3.3250 3.5000 .79703 133.00
Cpanal daal g lald ) g Chlaglet aa 63
40 0 3.3250 4.0000 91672 133.00
3;.5)14“ LAJ:\C\)A.} a4l 3:3453
0o Al dpasla’ Ay Aigghy o 3V
40 0 3.4000 4.0000 .84124 136.00
Ll
Leslal L elésll o Aaalall o a5
40 0 3.4500 4.0000 .78283 138.00
LY olail Lgilagasi 5
LY 5 31y G Joal sl 538 e 40 0 3.2250 3.5000 .94699 129.00
leaall Llaiul) A5 Y de
) 40 0 3.4500 4.0000 .93233 138.00
ALY Cayla (e A gllaall & oY)
Bl (o sl 5 il jludinV HlaiaY)
) 40 0 3.2750 4.0000 .98677 131.00
lgindlas Ao s
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Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
i jaall (mdis 124 40 224 .938 40 124
a jaall_ad g3 174 40 .054 .826 40 .054
Aa el (3 533 175 40 .053 926 40 .053
[ jaall_ a5 58 215 40 .060 .886 40 .066
a jaall (b 144 40 .065 930 40 .065
(leasl) 335a 137 40 .055 927 40 055
s el 3000 .105 40 200" .890 40 .200*

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction

2[a]<




Correlations

A jaall 3ol [ R mall Al | el ol cpaS [al) a s okt Gleadll 3a5a
Ll | e W e el
Pearson Correlation 1 .812"| .715"| .766™| .946™ .889" .798"
A jrall 3l Sig. (2-tailed) .000( .000 .000| .000 .000 .000
N 40 40 40 40 40 40 40
Pearson Correlation .812" 1| .426™| .584"| .727" .648™ 798"
A el 58 Sig. (2-tailed) .000 006 .000| .000 .000 .000
N 40 40 40 40 40 40 40
Pearson Correlation 715" 426" 1 .3277| 591" 523" 456"
i jeall i Sig. (2-tailed) .000 .006 .039| .000 .001 .003
N 40 40 40 40 40 40 40
Pearson Correlation 766" 584" 327" 1| .730" .613" .582"
s aall (383 Sig. (2-tailed) .000 .000| .039 .000 .000 .000
N 40 40 40 40 40 40 40
Pearson Correlation .946™ Jq27 | 5917 730" 1 .866™ 794"
i adll a5 Sig. (2-tailed) .000 .000| .000[ .000 .000 .000
N 40 40 40 40 40 40 40
Pearson Correlation .889" .648" | .523"| .613"| .866" 1 .685™
A jrall Gk Sig. (2-tailed) .000 .000 .001 .000 .000 .000
N 40 40 40 40 40 40 40
Pearson Correlation 798" 798" | .456™| .582"| .794" .685™ 1
ool 53 Sig. (2-tailed) .000 .000 .003 .000 .000 .000
N 40 40 40 40 40 40 40

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

2 [ ]<




Independent Samples Test

sl OlaY1:05 gl

4 el 3,0
Equal variances |Equal variances
assumed not assumed
|Levene's Test for Equality of F .000
Variances Sig. .989
T .104 116
Df 38 26.837
Sig. (2-tailed) 917 .909
Jt-test for Equality of Means  Mean Difference .01952 .01952
Std. Error Difference .18697 .16853
95% Confidence Interval of ~ Lower -.35897- -.32637-
the Difference Upper .39802 .36542
Independent Samples Test
Glaadll 3aea

Equal variances

Equal variances

assumed not assumed
|Levene's Test for Equality of F 1.159
Variances Sig. .289
T 701 844
Df 38 32.815
Sig. (2-tailed) .488 405
Jt-test for Equality of Means  Mean Difference .14524 .14524
Std. Error Difference .20719 .17206
95% Confidence Interval of ~ Lower -.27420- -.20489-
the Difference Upper .56468 49536

L—i 86




ANOVA
ﬁ)ﬁud\_B)\.\‘
Sum of Squares df Mean Square F Sig.
|IBetween Groups .149 2 .075 .251 779
\Within Groups 11.012 37 .298
Total 11.161 39
ANOVA
Glaadl) 3aa
Sum of Squares df Mean Square F Sig.
IBetween Groups .074 2 .037 .099 .906
\Within Groups 13.806 37 .373
Total 13.880 39
ANOVA
3.5):.43\_3)\4‘
Sum of Squares df Mean Square F Sig.
|Between Groups .363 3 121 404 .751
\Within Groups 10.798 36 .300
Total 11.161 39
ANOVA
Glaxdll Baga
Sum of Squares df Mean Square F Sig.
|Between Groups 1.516 3 .505 1.471 .239
\Within Groups 12.364 36 .343
Total 13.880 39

2 [ ]<




ANOVA

4yl 30
Sum of Squares df Mean Square Sig.

|Between Groups .621 4 .155 516 724
\Within Groups 10.540 35 .301
Total 11.161 39

ANOVA
Glaadll Baea

Sum of Squares df Mean Square Sig.
IBetween Groups .930 4 .233 .628 .645
\Within Groups 12.950 35 .370
Total 13.880 39
Model Summary®
IModeI R R Square Adjusted R Std. Error of the
Square Estimate
1 .7982 .637 .628 .36396
a. Predictors: (Constant), 4é_=all 3 jlal
b. Dependent Variable: <leall 33
ANOVA?
IModeI Sum of Squares df Mean Square F Sig.
Regression 8.846 1 8.846 66.779 .000"
1 Residual 5.034 38 132
Total 13.880 39

a. Dependent Variable: <ilexill 3a5a
b. Predictors: (Constant), 48 all_s )l

2[e]<




Coefficients?

IModeI Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta
(Constant) .243 .383 .635 .529
! 48 yaall 3l .890 .109 .798 8.172 .000

a. Dependent Variable: <lexill 335a

Model Summary®

IModeI R R Square Adjusted R Std. Error of the
Square Estimate
1 .8582 .736 .697 .32856

a. Predictors: (Constant), A eall (pja3 4 jeall (e 43 jmall b
Bl m)s8 48 el Al
b. Dependent Variable: <lxll 225

ANOVA?
IModeI Sum of Squares df Mean Square F Sig.
Regression 10.210 5 2.042 18.915 .000P
1 Residual 3.670 34 .108
Total 13.880 39

a. Dependent Variable: <lexall 525
b. Predictors: (Constant), 4 ysall a)s 48 mall al g 38 mall (383 48 peall [l &5 48 jeall Gubs

Coefficients?

IModeI Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .287 .392 732 469
4G pall e -.021- .092 -.025- -.226- .823
B pall Al 461 125 AT7 3.682 .001
! Bjaal (383 -.061- 143 -.057- -427- 672
A ydl ais 510 216 .546 2.364 .024
48 yaall (Gula -.041- .148 -.049- -.277- .784

a. Dependent Variable: <leall 25
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