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Summary:

A study under the title: The role of organizational values in the
management of organizational conflict.

This study aims to identify the role played by organizational values in the
management of organizational conflict. Our aim is to reveal the prevailing
values within the Algerian institutions as a model. The study was conducted on
the administrators of the Faculty of Economic and Commercial Sciences and
Management Sciences at the University of Hama Lakhdar, 2018/2017 The
study was based on a key question: Are organizational values instrumental in
managing organizational conflict?

This study included three partial hypotheses:

—Do management values have a role in managing organizational conflict.
—Are the values of task management a role in the management of
organizational conflict.

—Are the values of relationship management a role in the management of
organizational conflict.

The research was based on a descriptive descriptive approach to
determine the views of the sample of the study. In order to verify the
hypotheses, the questionnaire was adopted as a data collection tool. It
included 3 axes and was distributed on a sample of 42 individuals on a basis
A comprehensive inventory method is used to retrieve 4() descriptive analysis
using frequency and percentage.

The study found that the main question on which the study was based
was to establish a significant and important role played by organizational

values in the management of organizational conflict.

Keywords: organizational values, organizational conflict, conflict management,

organizations.
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Case Processing Summary

N

%

Valid

Cases Excluded®

Total

41
0
41

100.0
.0
100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

.963

53

Reliability Statistics

Cronbach's N of ltems
Alpha
917 23
Reliability Statistics
Cronbach's N of Items
Alpha
.901 10

Reliability Statistics

Cronbach's
Alpha

N of Items

.927

10

Reliability Statistics

Cronbach's
Alpha

N of Items

.901

10
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