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The importance of e-commerce in increasing sales of SMEs
(A questionnaire study for tires and managers of small projects)
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i Abstract: :
This study aims at clarifying the importance of e-commerce in small and medium enterprises (SMEs) in improving i
i and increasing the volume of sales and solving some of the problems that such institutions face, especially in the
marketing side. It is an attempt to answer the problematic of ""What is the role of e-commerce in raising sales of :
i small and medium enterprises?"" On this basis, the descriptive analytical approach is used in the theoretical part, and
i the deductive statistical approach is used in the practical part. A questionnaire is used as a tool to extrapolate the views
i of a sample of frames and managers of small and medium enterprises at the level of EI Oued City. The most important
i finding is that e-commerce is an important entry for increasing the sales produced by these enterprises. :
i Keywords: E-commerce, Small and Medium Enterprises, Sales
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