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Abstract

Knowledge sharing is a core concept in the organization. It starts to run knowledge
from internal marketing and tries to find the appropriate ways to understand and control it to
activate and invest in it. This study shows how much internal marketing contributes with its
dimensions (training, motivation and intercom) to the knowledge participation in the National
Fund for Social Insurance for workers in EI-OUAD State, using the case study method by
distributing questionnaires as a tool for collecting information. A random sample of 40
workers received questionnaires. The number of questionnaires returned and valid for

statistical analysis was 35. Several statistical methods were used to analyze data.

The study showed that, except intercom, both coaching and motivation contributed to
cognitive engagement, and the central hypothesis of the study proved correct. Internal
marketing contributes to cognitive engagement. The study concluded that there was a positive

relationship between internal marketing and cognitive engagement.

Keyword: Internal Marketing, Knowledge Sharing, Traning, Motivation, Intercom,
Productivity.
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Reliability Statistics

Cronbach's Alpha N of Items
.883 39
Reliability Statistics
Cronbach's
Alpha N of Items
.750 24
Reliability Statistics
Cronbach's
Alpha N of Items
.864 15
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
s ,088 35 200" ,968 35 ,382
el ,106 35 ,200° ,968 35 ,397
a. Lilliefors Significance Correction
*, This is a lower bound of the true significance.
N
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 25 71.4 71.4 71.4
il 10 28.6 28.6 100.0
Total 35 100.0 100.0
el
Cumulative
Frequency Percent Valid Percent Percent
Valid = 20-30 6 17.1 171 17.1
= 31-40 15 42.9 42.9 60.0
= 41-50 9 257 257 85.7
€1 52 50 5 14.3 14.3 100.0
Total 35 100.0 100.0
5 Susal) (alal)
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Cumulative
Frequency Percent Valid Percent Percent
Valid s Jils 12 34.3 34.3 34.3
o/ Sila 11 314 314 65.7
s el 10 28.6 28.6 94.3
Sl o Lle 2 5.7 5.7 100.0
Total 35 100.0 100.0
&) g B _add)
Cumulative
Frequency Percent Valid Percent Percent
Valid — J8 (e 5 & s 9 25.7 25.7 25.7
> 5-10 4 11.4 11.4 371
> 11-15 10 28.6 28.6 65.7
81 5e 15 12 34.3 34.3 100.0
Total 35 100.0 100.0
Descriptive Statistics
N Mean Std. Deviation | Variance
Colalall Gy 535 sl oS5 )
e e 35 3.40 1193 1.424
€aaall
el 30 285 5 el oS 5 i
S f 35 3.80 933 871
S50 IS cplalall Ay Hi
pSius s (A Ayl el ) il
7 & 35 2.94 1110 1232
IS
Dl (A @ieliS Gy, o
i 35 3.77 1.031 1.064
Sellac
J_JOAR_U qu\;&lesm ga alati
7 hs 35 3.40 1.168 1.365
Conlaladl <ol Hualdl ol
O Al 3 ) gall oS 50 arads
. 35 3.46 .980 .961
a8 )3 Jal
el (o A il gl ll 38 3
35 3.71 .750 .563
e anll o Jolal) 4,6, dalaidl)
saie e il Gllee (b el
35 2.63 1.352 1.829
e gll g Jlall dnpizan
Valid N (listwise) 35
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Descriptive Statistics

N Mean Std. Deviation Variance
= ’ 35 3.97 1.071 1.146
€0 sl oShee
35 2.80 1.302 1.694
Sl 3a b 4l shaall
h&dﬁ&w;ﬂ\}cﬂ\@h
) 35 3.00 1.138 1.294
fellae Catual
35 2.46 1.067 1.138
RSTECS
Fiag e Jas ol gl aSusge (B 3 gun 35 3.26 1.067 1.138
Haiy A gieal) 8 al) e gl
35 3.17 1.175 1.382
€ pauall I alal
e S alga ) e livu 5o G
35 3.20 1.256 1.576
Clisi (e lilbadla
$and) b AL Cany avadll i e 35 3.14 1.537 2.361
Valid N (listwise) 35
Descriptive Statistics
N Mean Std. Deviation Variance
de s de sana o aSTunge daiad
) 35 4.11 .963 .928
ety el (g
il Jelas s sy s 3all g3
35 4.09 1.011 1.022
95 shia 5 dpaa
&b ALt (G VLY s
5 Al 5 de yully oS e 35 3.66 1.110 1.232
45 5 all
Oalelall asan (p CVLATY) a3
? &= = 35 3.74 1.039 1.079
P 5all il sina JS Jai
$an ) e Adeay JlaiV) o Ul 35 3.26 1.172 1.373
S PNIP PYWSA L
s e 35 3.06 1211 1.467
Saleal 55l JSLil)
iyl 5 Gl Jobiiy calalall o s
) 35 3.80 1.158 1.341
foetlashusa o Bl Gty pgin Lad
agary Juaiy) U...\qud\ sale @L:\M:\
e Jpanll Jal (he gy pmadd) 35 4.00 .970 .941
iy 5 pall ol 5 e sladll
Valid N (listwise) 35
Descriptive Statistics
N Mean Std. Deviation Variance
5 il A g alaeiad Cplalall (53
e A 5 Gl e agal L Jal 35 3.60 1.063 1.129

oY)
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JA (e s sl 4 el Jaing
35 3.89 .796 .634
sy Galalall (p coYLady)
b pee g die @l ) Bacbiuay o o8
35 4.46 .611 373
il
o ady ulia Pl Al g
&= < 35 3.20 1.389 1.929
s Jlaall due glall 48 L)
i 35 3.57 1.037 1.076
$onlalall o o jlaall
& pt pl sl 5 palilly ) gl
O ) IS5 48 el Jols 35 4.03 1.124 1.264
¢ olalall
e il slaa cplalall &L ) (S
35 3.74 1.221 1.491
faans )l ye cleldl JMA
Jalii 5 gt e dsns sl Jond
e Olaladl ) pal) 5 e slaall 35 3.31 1.105 1.222
Soed e i Jal
S Gl 5 (A L Ol (K
. 35 3.74 .950 .903
?sﬂé)\.\.« ug‘):sy\ :ﬂSJL&A
o s Al e Guassall Jass
DSV I Galalall oy AL 35 2.77 1.190 1.417
hae gy
55 haalia il a8 Caal fmu,‘d\ e e}
S g HadallS & Al e Ao daa
. ) ) 35 2.74 1.268 1.608
ol 5 Jol A acluall &l jLaiay)
$4d el
Al Jaadl (ya il dsns el i
A Ll 5 i Cangy elaall Jaall ) 35 3.1 .993 .987
Jals A (e Baas Cojlae S
) 35 3.89 .993 .987
Qu;\lqbd\ & Q\)g';.“ 9 J\SW\
O oSt il gl Cplalall Glliay
A8 jlie 5 L paling Al b el apaas 35 3.60 1.035 1.071
Sl crAY
Jgal sal HISEYI e Ao ganay Jadial
35 2.94 1.259 1.585
Slanll 8 Dle ) pe Ausdliall
Valid N (listwise) 35
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
Colelall Gy 55 mal 1 oS5l
gelr ¢S] g 35 1 5 3.40
Saaal)
el 3o 385 5 el oS 5a o8
Telon S5 2mky e 35 1 5 3.80
S50 JSy Cplalall Ay 5
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S sa g Ay ) el ) yins

35 1 5 2.94 1.110
a4l
Dl (B il e il o
- 35 1 5 3.77 1.031
Sellac
Jal O3 Ay 5 e ld] s e A
? e 35 1 5 3.40 1.168
€ oplaladl <ol yuall Jals
) 35 2 5 3.46 .980
a8, Jal
Gl gl o il el ) S 55
35 2 5 3.71 .750
$6Senll e Jalall 485 Ailaial)
s e il Sl G i
35 1 5 2.63 1.352
i gl 5 Jlall drpae
Valid N (listwise) 35
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
aa da REETA]] J};‘Y\ ol
= ’ 35 1 5 3.97 1.071
£ sl Slee
Gl sgaall Aot Ela e Juans
35 1 5 2.80 1.302
Selivn 3a 8 4 shall
) 35 1 5 3.00 1.138
Sellae Caial
e e vie 5l ga e Jaas
35 1 5 2.46 1.067
RTEES
Fhag 30 Jae ol gl aSiisige (8 3 o 35 1 5 3.26 1.067
iy da giaal) i all e dilea
35 1 5 3.17 1.175
€ pauanall I alacl
o S g et (e i 5a Sl
35 1 5 3.20 1.256
Clidi (e 2y clibaSla
Slendl & Al sy auadll i o 35 1 5 3.14 1.537
Valid N (listwise) 35
Descriptive Statistics
Minimum Maximum Mean Std. Deviation
de glie de gana o aShinge il
) 35 1 5 4.11 .963
el b (e
Sl Jelas s sy A 5l o33
35 1 5 4.09 1.011
5 shia 5 ahaa
b pldY) (G VLY
43 gyl
Crlalall qaen (g VLAY o3
ceEmes 35 1 5 3.74 1.039
$aan ) e Aday JlaiV) &y Ul 35 1 5 3.26 1.172
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pemry Juasy uﬁl«bd\ 3ale @b.u..\:\

e dpanll dal e A s pianil

“L)}}aﬂ \JJ\:A\}&J\A}M\
Valid N (listwise)

35

35

35

35

3.06

3.80

4.00

1.211

1.158

.970

Descriptive Statistics

Minimum

Maximum

Mean

Std. Deviation

s pml@l 4 ) 5 alaeinl Galalall (gl
& Oy 5 Cajlan e agad La Jal
SonAY)

JYA (e s 5ally 48 yrall Jass
FADla Clalall G VLY

& age iy die D) Bacliay o o8
Al

ESERERTR I WA T
9o jlaall due glall 38 LEA

5 Sl slaall & jLas 8 4] geu 323
£olalal) wa Calaall

& o pl i) 5 il il
O el US4 jad) Jals

¢ oalalal)

o lila glaa cplalall & L3 () (S
Fhaaw )l e cleld JMA

JI 5 ot e A sall Joas

e cplaladl Gyl a5 il sladl)
Sagdlae a5 Jal

s, &l g b s o) oK
Sl jlaa (p AY) S i

s luda AW e A 5all Joad
Y s plelall (p i
hacluy)

55 naie 8 Al A gall e
Ko 5 AlaadallS & il (e dean
Al 5 ol d sacluall il L)
et

A Jaal) (e Jsaalls Al g5
A jlia 5 i gy el Jaall )

35

35

35

35

35

35

35

35

35

35

35

35

90

3.60

3.89

4.46

3.20

3.57

4.03

3.74

3.31

3.74

2.77

2.74

1.063

.796

.611

1.389

1.037

1.124

1.221

1.105

.950

1.190

1.268

.993




ol JBA (e By (o e GaiSS
ol e Rl 5 SEY1 35 1 5 3.89 .993
O a1 gl Cplalall elliag
AS e 5 Lgdsaling () A8 jall 2aa3 35 1 5 3.60 1.035
ler LAY
dgal sl JIKEYI (e de ganay Jaiial
Ll e e i 35 1 5 2.94 1.259
Valid N (listwise) 35
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .384°% .148 122 44567
a. Predictors: (Constant), cu-i
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.136 1 1.136 5.717 .023°
Residual 6.555 33 199
Total 7.690 34
a. Dependent Variable: 48 jLiall 48 j.ll
b. Predictors: (Constant), < il
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.493 493 5.057 .000
il .344 144 .384 2.391 .023
a. Dependent Variable: 48 jLiall_4.8 jadll
Bootstrap for Coefficients
Bootstrap®

BCa 95% Confidence Interval

Model B Bias Std. Error | Sig. (2-tailed) Lower Upper
1 (Constant) 2493 -.028- 495 .001 1.499 3.433
il .344 .008 147 .038 .048 .664

91




a. Unless otherwise noted, bootstrap results are based on 1000 bootstrap samples

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 410% .168 143 44030
a. Predictors: (Constant), il
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.293 1 1.293 6.667 014°
Residual 6.398 33 194
Total 7.690 34
a. Dependent Variable: 48 jLiall_48 jadll
b. Predictors: (Constant), Jsill
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.716 .372 7.301 .000
il .301 17 410 2.582 .014
a. Dependent Variable: 48 jLiall_48 jadll
Bootstrap for Coefficients
Bootstrap®
BCa 95% Confidence Interval
Model B Bias Std. Error | Sig. (2-tailed) Lower Upper
1 (Constant) 2.716 -.017- 427 .001 1.795 3.443
il .301 .006 126 .023 .101 .551

a. Unless otherwise noted, bootstrap results are based on 1000 bootstrap samples

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .276° .076 .048 46402

a. Predictors: (Constant), Ju=iy)

92




ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression .585 1 .585 2.716 109°
Residual 7.105 33 .215
Total 7.690 34
a. Dependent Variable: 48 L) 4 ydll
b. Predictors: (Constant), Ju=¥!
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.993 410 7.292 .000
Jusy) 179 .108 .276 1.648 .109
a. Dependent Variable: 4S L) 4 ydll
Bootstrap for Coefficients
Bootstrap®
BCa 95% Confidence Interval
Model B Bias Std. Error | Sig. (2-tailed) Lower Upper
1 (Constant) 2.993 -.276- .906 .002 1.211 4.017
JlaiVl 179 .071 .232 .520 -.152- .753
a. Unless otherwise noted, bootstrap results are based on 1000 bootstrap samples
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 5172 .267 .245 41333
a. Predictors: (Constant), ¢ sl Jalal
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2.052 1 2.052 12.014 .001°
Residual 5.638 33 A71
Total 7.690 34

a. Dependent Variable: i< jLiall 44 jdll
b. Predictors: (Constant), G sl sl
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.725 .562 3.072 .004
g puiill AN 567 .163 517 3.466 .001

a. Dependent Variable: iS jLad) 4 yd

Bootstrap for Coefficients

Bootstrap?
BCa 95% Confidence Interval
Model B Bias Std. Error | Sig. (2-tailed) Lower Upper
1 (Constant) 1.725 .021 .720 .022 241 3.310
Bl Al .567 -.006- .200 .004 A77 .921

a. Unless otherwise noted, bootstrap results are based on 1000 bootstrap samples
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