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Abstract

This study seeks to underscore the efficacy of digital management in enhancing healthcare
services. The theoretical foundation of both digital management and the enhancement of
healthcare services was grounded in a descriptive methodology. The practical component
utilized an analytical methodology employing a questionnaire directed at a sample of employees
from the Public Institution for Neighborhood Health. Fifty-eight surveys were disseminated.
Upon examining the results, the study determined that:
- Digital management significantly enhances healthcare services at the study's significance level
(0<0.05).
- The digitization and automation of administrative operations significantly enhance healthcare
services at the study's level of significance (a< 0.05).
- The interoperability and coordination among medical services significantly influence the
enhancement of healthcare services at the study's level of significance (o< 0.05).
- The safeguarding of healthcare data significantly influences the enhancement of healthcare
services at a level of significance (0< 0.05). The adoption and training of healthcare personnel



in digital management influence the enhancement of services at the health institution under
examination at a significance level of (a< 0.05).

Keywords: digital management, improving health institutions. Public Institution for
Neighborhood Health
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Reliability Statistics
Cronbach's Alpha N of ltems
.929 32

Reliability Statistics
Cronbach's Alpha N of ltems
.766 4

Reliability Statistics
Cronbach's Alpha N of Items
.829 4
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Reliability Statistics
Cronbach's Alpha N of ltems

722 4

Reliability Statistics
Cronbach's Alpha N of Items

.618 4

Reliability Statistics
Cronbach's Alpha N of Items

.859 16

Reliability Statistics
Cronbach's Alpha N of ltems

.841 4

Reliability Statistics
Cronbach's Alpha N of ltems

.750 4

Reliability Statistics
Cronbach's Alpha N of ltems

.645 4

Reliability Statistics
Cronbach's Alpha N of ltems

.879 4

Reliability Statistics
Cronbach's Alpha N of Items
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Descriptive Statistics
N Mean Skewness Kurtosis
Statistic Statistic Statistic Std. Error Statistic Std. Error
JsYI) saall 53 4.1663 -.875- 327 3.177 .644
Sl sl 53 4.2028 -1.168- .327 2.926 .644
B laiuy) 53 4.1846 -1.234- .327 4.438 .644
Valid N (listwise) 53
Statistics
N
Valid Missing Mean
ol 53 0 1.72
el 53 0 1.89
(bl Ja 5all 53 0 2.94
i sl Cuaiall 53 0 2.66
aalal) 3 al) &) sin 53 0 1.62
4 I el bl aladind (sl 53 0 4.38
ol A Y] Slel a1 & el )
Al Ganny 3 1Y) did ) Cinas 53 0 4.42
& gl J8 J a5 Leais
Aphall il gladll
5030 aad )l el s aladind Je 53 0 4.23
Crtvigall  oaza yall il LEELY)
Al e 3 1oy aleal) diaf el 53 0 4.21
nall Jeal) (IS5
Cila slaal) Jalis 2aad ) Aadaily) g 53 0 4.53
ladiaall) daizal) Apkll Gleadd) g
(danall s ol sl s,
e e | e, AP b P 53 0 4.38
0o JlEs Laa ddaiall Jlae b alalal)
IVl ¢ guny Aalaial) cUad Y,
Lol letal] Juadall dlSa) canlil 53 0 4.15
Tonal) AadatSU Jumadl & ) yains) dsad I
Ganall 3562 G
bl laa gl 5 STy Jaill g0 53 0 4.53
Alee o (N @l LAY il
sanadl |
Ly Glasal A jla Y K5 5 (Gaba 53 0 4.21
danall 3 )3y
(o )
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Al ilia adl) b el i,
ol Anlia 4 )l jaia) (g
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53

53

53

53

53

53

53

53

53

53

53
53

53

53

53

53

53

53

53

53

53

411

4.00

4.00

4.02

3.94

3.74

3.83

4.25

4.08

4.15

4.13
4.36

4.32

4.36
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3.94

411

4.13
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bl Gt I padisall 4 523 53 0 4.17
=l
JYa e Gy sall Lo 51 il 53 0 4.25
A0 1) Aliadall dad 1)l oY)
A1) A8 all
Tl saae 53 0 4.3066
2341 ) 53 0 4.3962
331 saa 53 0 4.0802
a2yl j5na 53 0 3.8821
1022 ) 55a 53 0 4.1509
2322 ) 52a 53 0 4.3208
332 ) s2a 53 0 4.1132
4322 5 5as 53 0 4.2264
Js¥) sl 53 0 4.1663
S sl 53 0 4.2028
5k} 53 0 4.1846
wdad)
Cumulative
Frequency Percent Valid Percent Percent
Valid — s3 15 28.3 28.3 28.3
& 38 71.7 71.7 100.0
Total 53 100.0 100.0
greill
Cumulative
Frequency Percent Valid Percent Percent
Valid 45, 30 e 8 13 24.5 24.5 24.5
30-45 4 33 62.3 62.3 86.8
845 e S8 7 13.2 13.2 100.0
Total 53 100.0 100.0
alzd) Ja 5al)
Cumulative
Frequency Percent Valid Percent Percent
Valid 8§ g5 3 5.7 5.7 5.7
s 12 22.6 22.6 28.3
sl 28 52.8 52.8 81.1
(o8]
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Lle bl 5 9.4 9.4 90.6
Al 5 9.4 9.4 100.0
Total 53 100.0 100.0
ol gl ualal)
Cumulative
Frequency Percent Valid Percent Percent

Valid b 9 17.0 17.0 17.0
U 14 26.4 26.4 43.4
Sl 16 30.2 30.2 73.6
s 14 26.4 26.4 100.0
Total 53 100.0 100.0

dgalal) B ald) &) e

Cumulative
Freguency Percent Valid Percent Percent
Valid i 10 e S8 24 45.3 45.3 45.3
4,20 J 11 o 26 49.1 49.1 94.3
4,30 M 21 o 2 3.8 3.8 98.1
45, 30 (e S8 1 1.9 1.9 100.0
Total 53 100.0 100.0

O all A )Y Sl ) aped ) A g sty ddal) cililal) aladiad )

Cumulative
Frequency Percent Valid Percent Percent
Valid B (Gl g0y 1 1.9 1.9 1.9
S 1 1.9 1.9 3.8
Gilse 27 50.9 50.9 54.7
Bady (38 9 24 45.3 45.3 100.0

Total 53 100.0 100.0

Andal) il glaall () £ il JSis () gl g g 1) Cppmany 5,091 Al ) Cina
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse 1 1.9 1.9 1.9
e 1 1.9 1.9 3.8
Gilse 26 49.1 49.1 52.8
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B3y (38 9 25 47.2 47.2 100.0
Total 53 100.0 100.0

Crmigeall g o yall ol JLaa) B3] el ) gral yp plaiiea) (s

Cumulative
Frequency Percent Valid Percent Percent
Valid 8 sa e 1 1.9 1.9 1.9
e 3 5.7 5.7 7.5
Gl s 32 60.4 60.4 67.9
815 (38 5 17 32.1 32.1 100.0
Total 53 100.0 100.0
el Jaal) CallS QB e 4y ) algeall At cu)
Cumulative
Frequency Percent Valid Percent Percent
Valid 8 e e 1 1.9 1.9 1.9
e 8 15.1 15.1 17.0
Gilse 23 43.4 43.4 60.4
835y (88l e 21 39.6 39.6 100.0

Total 53 100.0 100.0

il puidiall g ciliiioall) AdLAal) Adal) Ciladildl ¢y il glaal) Jols Auad 1) Aalaiy) Cilg

(Cllually,
Cumulative
Frequency Percent Valid Percent Percent

Valid Bady 5l ga 1 1.9 1.9 1.9

S 1 1.9 1.9 3.8

Gilse 19 35.8 35.8 39.6

sy (3 50 32 60.4 60.4 100.0

Total 53 100.0 100.0

sUad¥) e Jlay Laa daall Jlaa (& Clalal) Cp GGaeadil) Cpaa o A0 1 Clgu
Juay) ¢ gasy Ablaial),

Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse 1 1.9 1.9 1.9
adlews 3 5.7 5.7 7.5
( ]
l 100 J



GY5a 24 45.3
By (38 5a 25 47.2
Total 53 100.0

45.3
47.2
100.0

52.8
100.0

534aY) O Aaal) LD Juad 4y ) el Apad ) LA e lill) Jdal) 43ila) caall)

Laal)
Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse g 1 1.9 1.9 1.9
e 2 3.8 3.8 5.7
Gilse 38 71.7 71.7 77.4
Bady (38l ga 12 22.6 22.6 100.0
Total 53 100.0 100.0

oaddidl) Ades g gl () I LARY) il g dlall cliua gl 3 g SSY) JAT g

Cumulative
Frequency Percent Valid Percent Percent
Valid @5 1 1.9 1.9 1.9
Sl 4 7.5 7.5 9.4
Gilse 14 26.4 26.4 35.8
Bady (38l ga 34 64.2 64.2 100.0
Total 53 100.0 100.0
Laall 3 Iy &g e (lacial da jlua Y oS 5 9 39 (Bl
Cumulative
Frequency Percent Valid Percent Percent
Valid = @85 2 1 1.9 1.9 1.9
Sl 12 22.6 22.6 24.5
b 15 28.3 28.3 52.8
388y 54 ga 25 47.2 47.2 100.0
Total 53 100.0 100.0

Laal) 50 Clagiaall dban g Al ) GaY) pailaa dasiiowal) 4ad )11 Jglal) o sias,

Cumulative
Frequency Percent Valid Percent Percent
Valid @85 2 1 1.9 1.9 1.9
e 14 26.4 26.4 28.3
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GY5a 16
sady (38l 5a 22
Total 53

30.2 30.2 58.5
41.5 41.5 100.0
100.0 100.0

Cilaglaall jaliaa g 4 g <Y Claagdl aS) 5 jhd o dpdal) clibl) 4ddd ) Ades (g ghail,

Cumulative
Frequency Percent Valid Percent Percent

Valid Bady (38l g0 e 1 1.9 1.9 1.9
G 5e e 2 3.8 3.8 5.7
Yo 7 13.2 13.2 18.9
Gilse 29 54.7 54.7 73.6
B2k (38 5 14 26.4 26.4 100.0
Total 53 100.0 100.0

o ad ) agilily dlaa g aladiu) J o ABS Claglaa o I g i sal) Juany

daad ) dalatty)
Cumulative
Frequency Percent Valid Percent Percent
Valid @5 7 13.2 13.2 13.2
Ao 2 3.8 3.8 17.0
L E) 28 52.8 52.8 69.8
815y (58l e 16 30.2 30.2 100.0
Total 53 100.0 100.0
Aleall agiba 8 4ad )l i 539 ) Al (B jiaa addiiey
Cumulative
Frequency Percent Valid Percent Percent
Valid 88 Gilge e 1 1.9 1.9 1.9
G se 7 13.2 13.2 15.1
e 2 3.8 3.8 18.9
G 5 23 43.4 43.4 62.3
Bady (38 9 20 37.7 37.7 100.0
Total 53 100.0 100.0

393 IS Baal) dudh 1) L) s ) Jlaal B Cylelal) iy

Cumulative

Frequency Percent Valid Percent Percent
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Valid Gilse 5 9.4 9.4 9.4
Hae 7 13.2 13.2 22.6
3 e 27 50.9 50.9 73.6
Bady (38 5 14 26.4 26.4 100.0
Total 53 100.0 100.0

Ll il gal) A 4pad ) i ga¥) Jo il gal) (S9N
Cumulative
Frequency Percent Valid Percent Percent

Valid Gilse g 4 7.5 7.5 7.5
e 21 39.6 39.6 47.2
Gilse 13 24.5 24.5 71.7
B3 (38 9 15 28.3 28.3 100.0
Total 53 100.0 100.0

b 1) ol gaD JiaY) aladia) cladal daual) A el el (9 g ABE) Ha aly

Cumulative
Frequency Percent Valid Percent Percent
Valid @5 5 9.4 9.4 9.4
Sl 12 22.6 22.6 32.1
Gl 5o 23 43.4 43.4 75.5
815y (38l e 13 24.5 24.5 100.0
Total 53 100.0 100.0
dlal) ¢ jLiaa) ‘_,A sl 8
Cumulative
Frequency Percent Valid Percent Percent
Valid = @85 2 3 5.7 5.7 5.7
e 4 7.5 7.5 13.2
b 23 43.4 43.4 56.6
i (38) 5 23 43.4 43.4 100.0
Total 53 100.0 100.0
Lhal) cillagadl) B palil) el
Cumulative
Frequency Percent Valid Percent Percent
Valid @85 2 3 5.7 5.7 5.7
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s 4 7.5 7.5 13.2
Gl s 32 60.4 60.4 73.6
815 (39 5 14 26.4 26.4 100.0
Total 53 100.0 100.0
Ao Aol Judabl o J guanll o pal) Aaglia A ) pad) (e
Cumulative
Frequency Percent Valid Percent Percent
Valid Bl 6l ga 1 1.9 1.9 1.9
S 5e e 2 3.8 3.8 5.7
e 4 7.5 7.5 13.2
e 27 50.9 50.9 64.2
sy (38 9 19 35.8 35.8 100.0
Total 53 100.0 100.0
Al dsn Akl cilaglaall jis
Cumulative
Frequency Percent Valid Percent Percent
Valid — sad 3l 50 e 1 1.9 1.9 1.9
G 5e e 2 3.8 3.8 5.7
Alaa 5 9.4 9.4 15.1
G 5 26 49.1 49.1 64.2
sy (38 9 19 35.8 35.8 100.0
Total 53 100.0 100.0
dalal) cilital) g dpdal) cliia gl Alad ) Juady ddal) pUadY) (ha SIS
Cumulative
Frequency Percent Valid Percent Percent
Valid 38 e y& 2 3.8 3.8 3.8
e 1 1.9 1.9 5.7
Gilse 26 49.1 49.1 54.7
58 (38 5 24 45.3 45.3 100.0
Total 53 100.0 100.0
Sl sl g dadd i1 ) g3 Bacluay Apadill) Ba) e J guas
Cumulative
Frequency Percent Valid Percent Percent
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Valid — Gilse e 1 1.9 1.9 1.9
dlas 5 9.4 9.4 11.3
Gl e 23 43.4 43.4 54.7
538y 38 5e 24 45.3 45.3 100.0
Total 53 100.0 100.0

ke (8 Apdal) el daglia gy Laa o i sall Gasdidi ApilSa) Cpual,

Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse g 1 1.9 1.9 1.9
e 2 3.8 3.8 5.7
L r) 27 50.9 50.9 56.6
815y (58l e 23 43.4 43.4 100.0

Total 53 100.0 100.0

40 gal) Bl L) Jga gl capmdatl] <) 3 (AL 4408 gl) g 4giil)),

Cumulative
Frequency Percent Valid Percent Percent
Valid @5 3 5.7 5.7 5.7
Sl 3 5.7 5.7 11.3
Gl 5o 25 47.2 47.2 58.5
55y (39 5 22 41.5 41.5 100.0

Total 53 100.0 100.0

daudal) g 4, 50y Jibwall Adlad ST 5030 Jab (e B3¢l didi

Cumulative
Frequency Percent Valid Percent Percent
Valid e 1 1.9 1.9 1.9
Gilse 37 69.8 69.8 71.7
A%y (38l 5e 15 28.3 28.3 100.0

Total 53 100.0 100.0

bl ciladd Calide (el A gal) &) jlacad) 3 jpuan Cpwa

Cumulative
Frequency Percent Valid Percent Percent
Valid @i 3 5.7 5.7 5.7
e 10 18.9 18.9 24.5
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b 27 50.9 50.9 75.5
825y (88l 5a 13 24.5 24.5 100.0
Total 53 100.0 100.0

M)y biliall A8 jldia Judady dadal) <) JLAAY) ColaBes (pa Jal85

Cumulative
Frequency Percent Valid Percent Percent
Valid 8 sa e 1 1.9 1.9 1.9
i 9 17.0 17.0 18.9
Gl s 26 49.1 49.1 67.9
825y (88l e 17 32.1 32.1 100.0
Total 53 100.0 100.0
(nn il gal) cCilanall ¢ hdiual) aludi) dpdall 3 ) gall JiaY) 3 1aY)
Cumulative
Frequency Percent Valid Percent Percent
Valid s 5 9.4 9.4 9.4
Gilse 36 67.9 67.9 77.4
835y (88l e 12 22.6 22.6 100.0
Total 53 100.0 100.0
Laad )1 il gl Judady cpan] ouda jall g L) dsnsgal) G ol 5} sl
Cumulative
Frequency Percent Valid Percent Percent
Valid = @il e 2 3.8 3.8 3.8
Ao 2 3.8 3.8 7.5
Gl se 24 45.3 45.3 52.8
815 (38 5 25 47.2 47.2 100.0

Total 53 100.0 100.0

o ) ABEL ) Aaual) daglial) ciliydal g ddal) clild) ) Jsma sl o)

Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse e 3 5.7 5.7 5.7
S 4 7.5 7.5 13.2
Gilse 29 54.7 54.7 67.9
Bady (58 5 17 32.1 32.1 100.0
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Total

53 100.0

100.0

aall da) g Cpaal ) addiieeall Ay s

Cumulative
Frequency Percent Valid Percent Percent
Valid @il e 3 5.7 5.7 5.7
e 4 7.5 7.5 13.2
3 e 27 50.9 50.9 64.2
815 (38 5 19 35.8 35.8 100.0
Total 53 100.0 100.0

3000 A8) yall g 408 g1 ) Alaiiall Aad ) il 9a¥) DA (e Gl yall A g g CRESS (5

Cumulative
Frequency Percent Valid Percent Percent
Valid @ x 2 3.8 3.8 3.8
e 5 9.4 9.4 13.2
L E) 24 45.3 45.3 58.5
315 (38 5 22 41.5 41.5 100.0
Total 53 100.0 100.0
NONPAR CORR
Correlations
Sl sl
Spearman'’s rho 11,5« Correlation Coefficient 463
Sig. (2-tailed) .000
N 53
22211 55« Correlation Coefficient 457
Sig. (2-tailed) .001
N 53
3215« Correlation Coefficient .481
Sig. (2-tailed) .000
N 53
421,55« Correlation Coefficient 439
Sig. (2-tailed) .001
N 53
J¥lssdl Correlation Coefficient .606
Sig. (2-tailed) .000
N 53
S, =l Correlation Coefficient 1.000
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Sig. (2-tailed)
N

53

Correlations

Js¥l sl

45 ySIY) Aplall bl aladid 53l Pearson Correlation 728
sl Al el 2 ¥ i ) Sig. (2-tailed) .000

N 53
AilSa) ety 3 )oY 4ied ) Chnans Pearson Correlation 427
S g ol IS8 Jgea sl 5 L Sig. (2-tailed) .001
Agdall il slall N 53
Bl Apad ) el o aladin Jgus Pearson Correlation 490
gl 5 (m pall ) JLinsY) Sig. (2-tailed) .000

N 53
Julss e 3y 5lay) aleal) dia Pearson Correlation 723
all Jaall S Sig. (2-tailed) .000

N 53
Glasaal) Jalis daad )l &a¥) e Pearson Correlation .601
i) Al dpkl) cledll o Sig. (2-tailed) .000
(Claall s il praal s, N 53
O Gl aua e 436 )l (e Pearson Correlation 677
e dly L daall Jiae 8 el Sg, (2-tailed) .000
Juai¥l ¢ gy dalaial) oldY), N 53
Lokt lelall Jeall 454) <l Pearson Correlation .693
Laall AalaiB Jumdl 4y )l el L)1 Sg. (2-tailed) .000
Taaall 3 3eaY) o N 53
Akl claa gl g ySIY) Jail) (g Pearson Correlation 432
Alee gy ) ) JLERY) il Sig. (2-tailed) .001
sl N 53
4w el 4 jla @Y S 5355 (ki Pearson Correlation .553
Laaall 5 iy Sig. (2-tailed) .000

N 53
Dnlae Lexdiial) 40ad ) ol o jias - Pearson Correlation .682
o shaall dles 5 (5 yaal) (1Y) Sig. (2-tailed) .000
Al 3 laY), N 53
e dphll Gl 454 ) Adee (5l Pearson Correlation 431
oans A g Y cilaagll 81 5 k3 Sjg. (2-tailed) .001
Tl N 53
Glaslea e G yla¥1 5 (54l dasy Pearson Correlation .636
pelily Lles 5 la3i¥) Jsn A4S Sjg. (2-tailed) .000
e 1) Aadasly) 8 dpasl N 53
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Ll @l oY1 ) dsall L ina 223 Pearson Correlation .550
Gleall gl 8 Sig. (2-tailed) .000
N 53
aldic) odall Jlaall 8 galaladl Sy Pearson Correlation .593
Saa IS Bayaal) A Ll e, Sig. (2-tailed) .000
N 53
Gl ¥ e aals gl () 5S05 oy Pearson Correlation .545
Ll Slosall (A 4 )l Sig. (2-tailed) .000
N 53
(il paiunall oy oS5 5 A8 po oty Pearson Correlation 463
<l 520 Jia) alasiu¥) el aall - Sig. (2-tailed) .000
L)l N 53
Iy saall Pearson Correlation 1
N 53
Correlations
Sl gaall
Agdall ol jlimay) 4 el g8 Pearson Correlation .683
Sig. (2-tailed) .000
N 53
Lphall liagadll & yualil) s, Pearson Correlation 667
Sig. (2-tailed) .000
N 53
el dalic 4y ) paia) Cpnd Pearson Correlation .705
b daii Juadl e Jgaanll Sig. (2-tailed) .000
N 53
aall dsa Aphll el 355 Pearson Correlation 792
Sig. (2-tailed) .000
N 53
Aiad ) Jumdy Akl oUaaY) e Jd&8 Pearson Correlation 725
Lphall clalall 5 Ayl laa ) Sig. (2-tailed) .000
N 53
saebua dpadidl 2831 e Jsas Pearson Correlation .678
elihaYl S L N Y Sig. (2-tailed) .000
N 53
i Laa ¢ pall (e S 44lS4) und Pearson Correlation 473
aoba JS5 Audall codlaxl) daylia, Sig. (2-tailed) .000
N 53
cauadail] ) SN (Aglalil) 46 4l 5 40l Pearson Correlation 512
a5 colelal) J g cilgus), Sig. (2-tailed) .000
N 53
Alad gisis ) Jal ge33ea 45l Pearson Correlation 491
Agdall 5 410y Jilsall Sig. (2-tailed) .000
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N

Gl A 5l il L) 3 s (s Pearson Correlation

L“JJ&"? I alead Calis O

Sig. (2-tailed)
N

Sty Aplal) el LAY culagad (0 Q&5 Pearson Correlation

el g el 48 i

aludl) Akl 5 ) sall Jia) 5 laY)
(_ .. u.._\s.}a‘}as‘ «alazall &M\

Lnal) s sall (g Joal il il
Al il gl (i (sl (ol s,

il 5 Lalh i) 3 g gl 5
O el A0 1) dynall Aagliall

Aal g cent ) aadial) &y s

el

DA e G sl dae 55 Lol

36 g I Aliadal) dad ) il 5oy

g1 A8 Ll

‘#U\S‘JM\

Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
Sig. (2-tailed)

N

Pearson Correlation
N

53

531
.000

53

.650
.000

53

415
.002

53

.682
.000

53

.736
.000

53

.810
.000

53

.815
.000

53

53
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