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ABSTRACT:

This study aimed to address the following problem: “Has the Corona crisis
(Covid 19) contributed to the growth of electronic business (administrative and
marketing) for hotel establishments in El Wadi state in general and Al Ghazal
Golden Hotel in particular? This is by shedding light on electronic business and
its role in facing sudden crises and how to consider it as a new direction for
various institutions, and seeking to familiarize with the concepts of electronic
business and the Corona pandemic (Covid-19), as well as comparing it in the
field with what is the result of theoretical research, in an applied study of the
Golden Ghazal Hotel in Wilayat Al-Wadi, and the descriptive approach was
used in the study by presenting a summary of concepts about the variables of the
study, and the questionnaire in the field study, and many results were reached at
the end of this study, the most important of which was that Al-Ghazal Golden
Hotel took electronic business and grew it in the face of the Corona crisis
through the measures The precautionary imposed as an alternative to the
traditional actions that he used to ensure his progress and progress.

Keywords: electronic business, Corona pandemic (Covid 19), Al Ghazal
Golden Hotel in El oued.
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Statistics
uial) 5 siaaall alall o) A8yl 3 Jesll
N Valid 70 70 70 70
Missing 0 0 0 0
Sum 88.00 166.00 159.00 160.00
Frequency Table
Gudadl
Cumulative
Frequency Percent Valid Percent Percent
Valid B 52 74.3 74.3 74.3
il 18 25.7 25.7 100.0
Total 70 100.0 100.0
5 el (alall
Cumulative
Frequency Percent Valid Percent Percent
valid 6 Sl i 4 5.7 5.7 5.7
il 36 514 51.4 57.1
ula 30 42.9 42.9 100.0
Total 70 100.0 100.0
)
Cumulative
Frequency Percent Valid Percent Percent
Valid — J8 e 25 4 4 5.7 5.7 5.7
(26 S 35 4 48 68.6 68.6 74.3
(= 36 S 45 4 13 18.6 18.6 92.9
S8l e 45 L 5 7.1 7.1 100.0
Total 70 100.0 100.0
Al A Jaall
Cumulative
Frequency Percent Valid Percent Percent
Valid — J& e din 13 18.6 18.6 18.6
O A 1 B s 24 34.3 34.3 52.9
€0 e B i 33 47.1 47.1 100.0
Total 70 100.0 100.0




FREQUENCIES VARIABLES=pl (2 @3 wd »5 w6 w7 w8 w9 wll wll @wl2 i, ,u5s i
/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.864 12

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.820 9

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the
procedure.



Reliability Statistics

Cronbach's
Alpha N of Items
918 21
Frequencies
Statistics
o
A 5all
S el
Ja
LeiDhalai
pss el &
A gall A all psl e
Ol 52y e Lassall [ 2354l
o GoigJ | cenil | Jled JlecY) Llal s | Glaals
el ale Gsd) | sele | e | dwsd) | o iy 25 iy lgierdy | alladll
Jlae YL Gd | olaeVh [ Jue ¥ | s ) Jaed 3 el 5 Gealy |l | cusad
Fs N ECE S TP SN Bl & Gelad | 588 pstily | Glsa | e DA oo s
3 Jue¥ | e [ 8 bl | gl | JeS L Sl | Lowsall | 2o bl | Jlee™ | e
Laaabay [ 555N | 0 fSIVH [ Gl | (A Sl | g SN [ 935y | 255 < Juee Wl | 25 58I | 5 500 |
[ sade, | lSalo | e, Blhas, | (8 dadl, 5, Aadliall, | Lo gyl 3, 3, A
N Vali
d 70 70 70 70 70 70 70 70 70 70 70 70| 70
Mis
sin 0 0 0 0 0 0 0 0 0 0 0 0
g
Mean 4.28
45143 4.5286| 4.2000| 4.0429| 4.1286 | 4.1571| 4.3857 | 4.5571 | 4.2571 | 4.1571| 4.2143 | 4.2571 33
Std.
Deviatio | .50340 | .50279| .49927 | .64686 | .65765| .60519 | .64365| .50031 [ .55653 | .69440| .75934 | .60638 3:21
n
Frequency Table
@ ale Juas Yy Aig ) W analay,
Cumulative
Frequency Percent Valid Percent Percent
Valid G4 5a 34 48.6 48.6 48.6
Gl 5e By 36 51.4 51.4 100.0
Total 70 100.0 100.0




Caad any Jles ) A g KN B,

Cumulative
Frequency Percent Valid Percent Percent
Valid 8l 5 33 47.1 47.1 47.1
Gl 5 By 37 52.9 52.9 100.0
Total 70 100.0 100.0
g dgall Aaic WL o Jae ) dui g 5V Bale,
Cumulative
Frequency Percent Valid Percent Percent
Valid Ul 3 4.3 4.3 4.3
35 50 71.4 71.4 75.7
Gilse 825 17 24.3 24.3 100.0
Total 70 100.0 100.0
(il Juas ) g S (B ) algea ilSa gy,
Cumulative
Frequency Percent Valid Percent Percent
Valid Ulase 13 18.6 18.6 18.6
35 41 58.6 58.6 77.1
Gilse B2y 16 22.9 22.9 100.0
Total 70 100.0 100.0
iy A Juae ) Ayl sy agadl gl g A ) as,
Cumulative
Frequency Percent Valid Percent Percent
Valid Ulase 11 15.7 15.7 15.7
35 39 55.7 55.7 71.4
A 5e B2 20 28.6 28.6 100.0
Total 70 100.0 100.0
) desasal) A Jas gy Juas D Ay SN) Ugas,
Cumulative
Frequency Percent Valid Percent Percent
Valid Ulas 8 11.4 11.4 11.4
345 43 61.4 61.4 72.9
Gilse B2 19 27.1 27.1 100.0
Total 70 100.0 100.0




AT A gall i gy Aady 2 Jlas DU A g ASI) aelaual Ul Dl jg (A Jand),

Cumulative
Frequency Percent Valid Percent Percent
Valid e Gl se B2y 1 1.4 1.4 1.4
Gl 9 39 55.7 55.7 57.1
Gl sa 325y 30 42.9 42.9 100.0
Total 70 100.0 100.0
gl 55 Juasl g )
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl e 31 44.3 44.3 44.3
Gl 5 B2y 39 55.7 55.7 100.0
Total 70 100.0 100.0
i Awagall o Cilida Jlae) A g S Al a g0 Ly Gl sl Audlial),
Cumulative
Frequency Percent Valid Percent Percent
Valid Ul 4 5.7 5.7 5.7
Gilse 44 62.9 62.9 68.6
Gl 5 By 22 31.4 31.4 100.0
Total 70 100.0 100.0
gl g g 2is ALY Jles Yl L)),
Cumulative
Frequency Percent Valid Percent Percent
Valid Ul 12 17.1 17.1 17.1
Gilse 35 50.0 50.0 67.1
Gl 5 By 23 32.9 32.9 100.0
Total 70 100.0 100.0
2985 A gal) Cppmunty Lgdeaal g5 gasd g iU G A JuasY) A SN,
Cumulative
Frequency Percent Valid Percent Percent
Valid e (38 5e 320 1 1.4 1.4 1.4
Ulas 8 11.4 11.4 12.9
B8 5 35 50.0 50.0 62.9
Gilse B2 26 37.1 37.1 100.0
Total 70 100.0 100.0




o Awgall ) e ) o LEdlalal aa il 3N ¢ sall 5 a5 lbaal) Ga A e A Jas Y1 A S,

Cumulative
Frequency Percent Valid Percent Percent
Valid Ulae 6 8.6 8.6 8.6
8l 5 40 57.1 57.1 65.7
Gl 5 By 24 34.3 34.3 100.0
Total 70 100.0 100.0
g i)
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.92 5 7.1 7.1 7.1
4.00 13 18.6 18.6 25.7
4.08 10 14.3 14.3 40.0
4.17 10 14.3 14.3 54.3
4.25 6 8.6 8.6 62.9
4.33 6 8.6 8.6 71.4
4.42 2 2.9 2.9 74.3
4.50 3 4.3 4.3 78.6
4.58 4 5.7 5.7 84.3
4.67 2 2.9 2.9 87.1
4.75 3 4.3 4.3 91.4
5.00 6 8.6 8.6 100.0
Total 70 100.0 100.0
Frequencies
Statistics
Capdaltil s Ju) Cundd
JeY culadla llan | ostais Jlead) | dsigall axe
Ay Syl Lszall e 4 sl Gl [ Jleadl vie
il dadila 25 dac S s L Gele [l ddh| Jwedd Jae Y4 aa gl b
LS Sy ol A pall A ey dadall A S| A Juee S dadlall 4
S e [ Lalth s | Jhdaiad) | Au, S | osaaiea o |58 ds | pell 8 [ A, ) | dawis Jee
e S db e e | Al (4 [y G Jbdsils Jdbdsils s 3l
s 3all, Aailal), oL, b daslall, | A sy, Ly sS, s sS, Ly S, L il LS
N Valid 70 70 70 70 70 70 70 70 70 70
nMg;ss' 0 0 0 0 0 0 0 0 0 0
Mean 4.3714 4.3857 4.3429 4.2143 4.1000 4.1286 4.2000 4.4286 4.4571 429%
s 56904| .64365| .69960| .53549| .64043| .61109| .69366| .52672| 58100 3328
Deviation 2




Frequency Table

o A A Uiy 58 Sy oS 1o o Ryl

Cumulative
Frequency Percent Valid Percent Percent
Valid 2o 3 4.3 43 4.3
Gilse 38 54.3 54.3 58.6
Gl se 325 29 414 41.4 100.0
Total 70 100.0 100.0
ad s Gl 3N Lalial) 1ok 8 gk dailad),
Cumulative
Frequency Percent Valid Percent Percent
Valid e (38 5e 320 1 1.4 14 14
LR 39 55.7 55.7 57.1
GAl e 825y 30 42.9 42.9 100.0
Total 70 100.0 100.0
Calatien) Jlae Y A AN () o 5 Ly Ausagal) (B g Aadlad) e (e Ol 3,
Cumulative
Frequency Percent Valid Percent Percent
Valid e (38 5e 30 1 1.4 14 14
s 3 4.3 4.3 5.7
LR 36 51.4 51.4 57.1
GAlse 825 30 42.9 42.9 100.0
Total 70 100.0 100.0
Caso b Jlae ) A g ) Awgall (B JB Aadlad),
Cumulative
Frequency Percent Valid Percent Percent
Valid Ul 4 5.7 5.7 5.7
G5 47 67.1 67.1 72.9
GAlse 25 19 27.1 27.1 100.0
Total 70 100.0 100.0
cabiila, el o Wil A JB dadlad) Sadina o Lgllas A ),
Cumulative
Frequency Percent Valid Percent Percent
Valid Ul 11 15.7 15.7 15.7
LR 41 58.6 58.6 74.3
Gil e 825 18 25.7 25.7 100.0
Total 70 100.0 100.0
lia JL) ¢l U an A gil) Jlas B Ay g SN B b (S pu g i Uy S,
Cumulative
Frequency Percent Valid Percent Percent
Valid Ulaa 9 12.9 12.9 12.9
G5 43 61.4 61.4 74.3
58 ga B 18 25.7 25.7 100.0
Total 70 100.0 100.0




Cstaty Juard) (A iy i) Jlas YL Ay S A gall B JB daila Ui s,

Cumulative
Frequency Percent Valid Percent Percent
Valid e G se 1 14 14 14
Ul 8 11.4 11.4 12.9
LR 37 52.9 52.9 65.7
Gilse B2y 24 34.3 34.3 100.0
Total 70 100.0 100.0
Cuald duugall 336 Jland) die Aa gil) Jlae DU A3 S B OB dadily U8,
Cumulative
Frequency Percent Valid Percent Percent
Valid Ulas 1 1.4 14 1.4
LR 38 54.3 54.3 55.7
B 5e B2 31 44.3 44.3 100.0
Total 70 100.0 100.0
Crablu Aadlal) B Jaadii Jae degal) Liig Sl
Cumulative
Frequency Percent Valid Percent Percent
Valid s 3 4.3 43 4.3
35 32 45.7 45.7 50.0
A se B2 35 50.0 50.0 100.0
Total 70 100.0 100.0
LS
Cumulative
Frequency Percent Valid Percent Percent
Valid 3.78 3 4.3 4.3 4.3
3.89 3 43 4.3 8.6
4.00 10 14.3 14.3 22.9
4.11 16 22.9 22.9 45.7
4.22 10 14.3 14.3 60.0
4.33 7 10.0 10.0 70.0
4.44 5 7.1 7.1 77.1
4.56 4 5.7 5.7 82.9
4.67 3 43 4.3 87.1
4.78 1 1.4 14 88.6
4.89 1 1.4 14 90.0
5.00 7 10.0 10.0 100.0
Total 70 100.0 100.0




T-Test
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
il dadla Usy S JS8 oS o dae
ey, 70 4.3714 .56904 .06801
; Pl Lealads) Jyas & (b

h e Gl wd b ds 70 4.3857 64365 07693

Al

Cubind Jlee Y Ay 3V ) o e

Tyl Ul Al 1350 e o, 70 4.3429 .69960 08362

el Jlae Y1 A 5 yiSIV) L el 8 JL

o e g S Ryl o8 70 4.2143 53549 06400

Gldla dwsdl e Wby A db

Aol 5 e Wllae] 25 SS9, 70 4.1000 64043 .07655

s J ol sy 4l Jledd

i Y 58 5 ey Us ) S, ‘ 70 4.1286 .61199 .07315

Osbaiy Jleadl (A capadll Jle YU

Ay SV Asnspall 3 B il Ui, 5, 70 4.2000 .69366 .08291

Cuadd dswgall 23 Jlaall 2 4agill

e U SV i s s Uy 5, 70 4.4286 52672 06295

- Lo % ﬁLa_“ F B bt all

Sanler Al Bl Je R 70 4.4571 58199 06956

5 S,

ST 70 4.2921 .33262 .03976

One-Sample Test
Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) | Mean Difference Lower Upper
Gl dadls UgysS S uS e
dee sl 20.164 69 .000 1.37143 1.2357 1.5071
i 05N Laalads) luad 8 Jb

O o wd g dk 18.012 69 .000 1.38571 1.2322 1.5392
Cuhaiial Jle ) Ay GV L i

Lo el (A Jh AL e e 16.059 69 .000 1.34286 1.1760 1.5097
ALl

el Jlee ) A5 IV A sall

ISR ECEN () 18.972 69 .000 1.21429 1.0866 1.3420
G B N WL VA Lefs\_,)' G Jb

Anilsl saddiee e Lellae] A5 SV, 14.371 69 .000 1.10000 .9473 1.2527
Alia JU8) bl s gl Jle™

A g IV Y8 (B (g 8 Uiy ) oS, 15.429 69 .000 1.12857 .9826 1.2745
Ostey Juaadl Ayl JleeYl

Wiy XY Awwsall (4 Jb dsdls 14.474 69 .000 1.20000 1.0346 1.3654
UysS.

Cuadd A gall 220 Jleall dic 4a il

Jlee B a5 iy & JbhoAsils 22.692 69 .000 1.42857 1.3030 1.5542
UysS,

Craals dadlall b daydis Jae doss 3all

L g sl 20.948 69 .000 1.45714 1.3184 1.5959
Lo 32.500 69 .000 1.29206 1.2128 1.3714




T-Test
One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
@ e Jlae VL 455 SV Lassie s, 70 4.5143 .50340 .06017
Caad ez Jlae Y 4 g yiSIVH Wb, 70 4.5286 .50279 .06009
as Auwidl dldeVL e Jledl
iy S s, 70 4.2000 49927 .05967
el Jlee¥ dn, K A Sl
lea Gl s, 70 4.0429 .64686 07731
Gy Jleel) An Y seall
iy b il e 70 4.1286 .65765 .07860
Cigadl A sall A Jeef L Jlee DU
NN 70 4.1571 .60519 .07233
ast Al Gl Ay i JleSU
Lg ) el Ul (Bla)s b 70 4.3857 .64365 .07693
Jaall,
c;m\ 558 Jlac ) A g iSOV, 70 4.5571 .50031 .05980
Al fswsdl e caline JleeYl
i Y Sl L L Ol sl 70 4.2571 .55653 .06652
Al
Caly Glsma die Ll JleYy
Ly S, 70 4.1571 .69440 .08300
ps8 A pall (eaty Lelual &8 Lgaad
031 e OV Jlae Y1 2 g SV, 70 4.2143 .75934 .09076
et A al el Ja gidlalas
& Gl () sl 5 laal 5 wlladl) 70 4.2571 .60638 .07248
SAY! e JA Jlae ) A5 Iy,
A5 <) 70 4.2833 .31482 .03763

One-Sample Test

Test Value = 3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper

Al JlaeYL g IV

Pl IPLRTY 69 000 151429 1.3943 16343
' 9.

S pany e ¥ A S i, 25.436 69 .000 1.52857 1.4087 1.6485
st Ausall dlaie Yl e Jlel)
Ay <Y sale 20.109 69 .000 1.20000 1.0810 1.3190
S Vg DY TP S (R P
lee alSa L, 13.489 69 .000 1.04286 .8886 1.1971
Gty Jlee ¥l A Y aeal)
CP PP BSTEN i vey 14.358 69 .000 1.12857 .9718 1.2854
TCIVEN [ WA DN R PV R P
Jlae S A5 Y Gas, 15.997 69 .000 1.15714 1.0128 1.3014
28 A pall ) gty Ay a5 Jlae DU
Jazll, 18.012 69 .000 1.38571 1.2322 1.5392
el 888 Juae Y 4 5iSIVI, 26.040 69 .000 155714 1.4378 1.6764
Al Al e iline Jlee )
i Y S s Ley Ol sl
Sliall, 18.899 69 .000 1.25714 1.1244 1.3898
Ggaly s die oLl Jlee Yy
L g s, 13.942 69 .000 1.15714 .9916 1.3227




asti Auial  aeady L«J.a\‘):
et s L3l ge DA JleYl
A sy,

e Al A elsal da
LEbhlad e GO () salls
Glanaly mladl g3 AV e s
Jlae ) A 5 i<V,

Ay sl

13.379 69

17.345 69

34.105 69

.000

.000

.000

1.21429 1.0332

1.25714 1.1126

1.28333 1.2083

1.3953

1.4017

1.3584

Oneway

Notes

Output Created
Comments

Input

Missing Value Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File
Definition of Missing

Cases Used
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C:\Users\star computer\Desktop\é_Sia7.Jlec !
Y d4asS aa Glewsad 40 db Aadls
L) S\Blane culal Jlee Y1 435 S sav
DataSetl
<none>
<none>
<none>

70
User-defined missing values are treated as
missing.
Statistics for each analysis are based on
cases with no missing data for any variable
in the analysis.

Syntax ONEWAY 41,581 BY VAR00004
ISTATISTICS DESCRIPTIVES
/IMISSING ANALYSIS.
Resources Processor Time 00:00:00.00
Elapsed Time 00:00:00.04
Descriptives
A5 sl
95% Confidence Interval for
Std. Mean
N Mean Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
Bl O A 13| 4.3397 .36714 .10183 4.1179 4.5616 3.92 5.00
o A M5
g 241 4.2639 .29041 .05928 4.1413 4.3865 4.00 5.00
S e B s 33| 4.2753 .31766 .05530 4.1626 4.3879 3.92 5.00
Total 70| 4.2833 .31482 .03763 4.2083 4.3584 3.92 5.00
ANOVA
A5 i)
Sum of Squares df Mean Square F Sig.
Between Groups .053 2 .026 .260 72
Within Groups 6.786 67 101
Total 6.839 69




