S yil3ell LY Febea) 2kl sl Ayl

The impact of knowledge management on improving an enterprise’s economic performance.

Field study: Operational Directorate of Algeria Telecom - Biskra-
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Abstract:

This study was aimed at identifying the impact of knowledge management on the improved functioning of
the operational directorate of algeria telecom-Biskra. The descriptive curriculum and the innovative default
model ,as well as the questionnaire , were used as the main tool for collecting data from the sample (executives
and managers). The SPSS . V19 programme was used to analyse data. The study found several findings, the most
important of which was the statistically significant impact of knowledge management in improving the

performance of the operational directorate of Algeria telecom (Biskra).

Keywords: knowledge management; Performance; Performance Improvement.
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