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Abstract: The study sought to determine how Palestinian consumer animosity affected their decision to purchase
i Israeli consumer goods, as well as how much Palestinians understood the financial costs associated with doing so. It i
i also sought to determine how much they could substitute Palestinian goods for Israeli ones. The sample for this study
i consisted of (345) customers who made purchases in significant malls in the southern governorates of Palestine, i
¢ including the Gaza Strip. The researchers employed a descriptive analytical approach, a questionnaire they had
i developed as a tool for data collection. 5
¢ The study's findings revealed that the overall score of the axis "Palestinian consumer animosity to Israeli products"
i came with a very high degree of agreement with an average calculation (82.08%), demonstrating the animosity of
Palestinian consumers toward Israeli goods. It also revealed that the overall score of the axis "Decision to buy Israeli i
i goods" came with a high degree of agreement with an average calculation. It had an average calculation (38.09%),
i indicating that the lack of suitable alternatives makes it difficult for Palestinian consumers to avoid Israeli consumer
i goods. The results also showed that there was a statistically significant inverse relationship between Palestinian
i consumers' animosity toward Israeli consumer goods, confirming that economic animosity has a significant and
i detrimental impact. The research included recommandations about the signifiance of promoting local product
i development in order to compete with Israeli goods on the Palestinian market, as well as supporting national and
i international boycott movements in order to financially pressure Israel in response to its terrorism of the Palestinians.

i Keywords: Consumer Animosity, Purchasing Decision
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