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Study Summary:

When the competitive revolution between the different institutions
became at the height in particular institutions services and the administrative and
organizational charges placed on them; especially in order to win the trust of the
public and build a good corporate image. These institutions needed this public
relations Department, which guarantees the quality of services through a series
of programs and activities, which make the link between the institution and its
public. Especially the external audience and this aim of this study aimed to
highlight the airport ELOUED/ GUEMAR institution. as a service institution In
order to reveal the role of public relations in improving the image of this
institution from the point of view of the pilgrims as part of its external audience.
From which it is possible to identify the image of the institution with its external
audience. The following main question was raised:

How public relations reach to improve the image of this institution?

In order to address this issue and the partial questions, which the following
hypotheses are proposed:

There is satisfaction with the services provided to pilgrims when their arrival
to the Airport ELOUED/ GUEMAR

Public relations practices the functions of direction, management and research
to improve the image of the institution from the point of view of pilgrims
ELOUED/ GUEMAR airport

There are methods and media that enhance the role of public relations in
|mprovmg the image of the institution from the point of view of pilgrims
ELOUED/ GUEMAR airport

There is a positive image of the pilgrims during their stay at the ELOUED/
GUEMAR airport

In this study, the descriptive approach was adopted, Various tools were
used to collect information, such as interview, observation, register of
suggestions and the questionnaire was built as a basic tool to collect
information, was divided into four main axes, The questionnaire was distributed
to a sample of (78) pilgrims who were randomly selected, and after collecting
and analyzing the information’s, a number of results were obtained.

Most hypothesis indicators are positive. In addition, reached by discussing
each hypothesis on its own. This indicates the validity of all proposed
hypotheses

The first hypothesis : There is great satisfaction from the pilgrims towards the
services provided by the ELOUED/ GUEMAR airport institution. This
reinforces the role of public relations activities in reaching public satisfaction.



The second hypothesis: Public relations practices the functions of direction,
management and research to improve the image of the institution from the point
of view of pilgrims ELOUED/ GUEMAR airport services management
company.

The third hypothesis: There are methods and media that enhance the role of
public relations in improving the image of the institution from the point of view
of pilgrims ELOUED/ GUEMAR airport services Management Company.

The fourth hypothesis: There is a positive image of the pilgrims during their stay
at the ELOUED/ GUEMAR airport services management company.

The research concluded with some suggestions:

_insertion public relations as a department within the organizational structure of
the ELOUED/ GUEMAR Airport services management company.

_ Create social networking accounts and sites to connect with the largest group
of pilgrims, to facilitate communication with them.

_ Appointment of competent staff in public relations management.
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