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Abstract

This study aimed at analyzing the challenges and opportunities related to the implementation
of e-government in municipalities in Algeria, by adopting e-government, the quality of government
services can be improved, efficiency increased, and costs and time reduced. Additionally, e-
government can contribute to enhancing transparency, combating corruption, and promoting civic
engagement, The study provides recommendations to enhance the use of technology in improving
government services, enhancing transparency, and promoting civic engagement, this study was
initiated from the main question:

How does electronic administration contribute to the performance of local administration
services in Algeria?

Under it, questions arise:

How can we move from traditional management to electronic management?

What are the obstacles to electronic management?

What is the extent of applications of electronic administration in local communities in Algeria?

What are the most important uses of electronic administration in local communities?

Results of this study:

*The application of electronic management in local administrations in Algeria has significantly
improved operational efficiency.

*Electronic administration enhances transparency in government operations by providing electronic
records that can be easily tracked.

*Citizens showed greater satisfaction with government services provided electronically compared to
traditional services.

*Weak Internet infrastructure in some areas and the lack of modern devices and equipment hinder
the full expansion of electronic services.

*The application of electronic local administration has improved the efficiency of public service
provision in many local communities.

*The application of electronic local administration has increased the level of community
making processes participation in decision.
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