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Abstract:

The study aims to understand the role of electronic marketing in
tourism and hospitality in developing the competitive advantage of travel
agencies in the Wilaya of El Oued. The study was conducted at Thawabet
Travel Agency in the Wilaya of El Oued. Additionally, the study aimed to
provide a general theoretical framework to highlight the concept of
electronic marketing in tourism and hospitality and competitive advantage,
in addition to identifying the elements of the electronic marketing mix in

tourism and hospitality.

To achieve the study's objectives, we conducted a field visit to the
agency under study to present, analyze, and test the hypotheses, leading to
useful results. The study found that the tourism institution under study
places great importance on electronic marketing, and there is intensive use
of electronic marketing at the tourism institution under study. It can also be
said that electronic marketing contributes to the development of
competitive advantage through the activation of electronic marketing mix

techniques.

Keywords: Electronic marketing in tourism and hospitality, competitive

advantage, tourism marketing, electronic marketing mix in tourism
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