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Summary

The travel agencies are considered the interface of the tourism sector that
works on marketing tourism. This study aimed to understand the reality of e-
marketing in travel agencies through a sample study of travel agencies in the
Wadi area. In this study, we highlight the importance and advantages of e-
marketing, the obstacles that need to be addressed, and the role of e-marketing
in upgrading tourism services through the use of information and
communication technology. It encompasses the presentation of tourism service
offerings through the Internet and catering to the desires of tourists who are
willing to accept these services provided through the Internet. The study also
touches upon the texts and legal regulations directed towards travel agencies
Keywords: Marketing, E-marketing, Tourism, Tourism Services, Travel
Agencies.
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