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Evaluation of the Algerian experience in the field of digital
transformation of the commercial sector - reality and challenges -
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Abstract:

This study aimed to evaluate the experience of digital transformation of the commercial
sector in Algeria by addressing the most important challenges faced by its affiliated bodies. The
study concluded that despite the tireless efforts made by the guardian authority through the
introduction of digitization and the conversion of some classic files to electronic files via digital
platforms can handle it the most important of which is the lack of sufficient availability of digital
devices and equipment, as well as the lack of attention to the aspect related to training for
employees to keep up with everything new on the one hand The delay in issuing laws that regulate
new files, especially digital ones. Also, ignorance of the laws, weak Internet flow, and lack of

confidence in digital files by customers hinder countries’ efforts to deal electronically and move
towards digital transformation.

Keywords: digital transformation; Commercial sector; Algeria.
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