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Abstract :

This study aims to explore the impact of innovation on improving the quality
of electronic payment services through a field study conducted on a population of
users of the "Baridi Mob" application in the Wilaya of El Oued. The study adopted a
descriptive, analytical, and inferential methodology, using a questionnaire as the
primary tool for data collection. The questionnaire was distributed to a random
sample of 454 users. After collecting the data, the responses were analyzed, and the

hypotheses were tested using statistical software such as SPSS 25 and Excel 2016.

The study, in both its theoretical and empirical dimensions, yielded several
findings. The most important is that innovation plays a vital and influential role in
enhancing the quality of electronic payment services. It contributes to developing
the application’s design to make it more user-friendly and appealing, strengthens user
interaction with digital services, and improves levels of security and data protection,

which lead to increased user satisfaction and trust.

Keywords: Innovation, Creativity, Information and Communication Technology

(CT), Service Quality, Electronic Payment Methods, Baridi Mob application.
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Cronbach's
Alpha

N of ltems

,922

454
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ReliabilityStatistics

ReliabilityStatistics

Cronbach's
Alpha

N of Items

Cronbach's
Alpha

N of Items

,810

454 930

454

(oo do2 ¥ lwsddl Jauwg2o) Al SUlr] Slalst 103 Goukal)

il e e Alle Cilod Gl 35,

Descriptive Statistics et | 4| 412 | 920
std Sl ae Aol 48y phay 3l sl 3y 5 Jeliy
N Mean ' Gkl gty Aalall il yisall g il 454 2,78 557
Deviation
Gl e (53 1 b Sliag 494 e 25 ol JSa Y 5 el s s 5 Guiks 454
o, | 454 ’ ,850 Al g Al el 4,23 | ,900
g g sy Gulaill dgal Slina 3 Cua o (el ga (5 3 Gualad
alaxiuy), 454 417 ,870 gyl g 31 Y 454 4,11 400
L33l Laidle SR, i i) i ] ]
e s " . e 2g8 JSI Qe (s 5 (A SOl
Llda g daal g JISEV) § Lo shasll | 454 3,163 830 Al a2l L) 454 3,24 450
Cauall (i Galaill aaenad iy ped i Galidl (m yad gl Cana ya (5 G
wian, | 404 | 424 780 Con iy i e dnst | P4 | 416 | 910
sl g Jlad e (g 0 Gkt oy . fea D Rl
Joal il iy AlSie g 5 Al (B 454 O A lle cledd Ciga (s 5 Gaaal a4y 454
g kil e i el 2y e 2,21 ,430 ] 4,32 ,697
j Nt & Sie elaal ol Ay JSLie 2 5a 5 a0
Ssie > Al Sl sledll 4541 4 o7 730 e | 4| 418 | 822
uﬁ‘ég).:ée.\u\‘f?t\nesﬂ‘ Qe @ . . - P
Gn ms il 3l sk e | 454 Aalia g day s Sldd Ciga (o 0 (el pay 454
3,03 ,990 ey 4,01 | ,890
LGkl ) sl il ' ’
e 2y Ll lendl) Jlae Al 454 Cige o (il dgl] SR Ja oy 454
P3e 53 G Alad 3,43 687 ey s 3,20 | ,753
Al pladil 8 gkt llia o 5] 454 dia (e 2l o e s 5 Gadad acloy 454
4,16 ,530 4,12 ,895
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e sl Aoyl D) el
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e | Y 223 270 iy | 9% | 433 | 694
Jew Gadaill cileal 5 o i) Cilarall Jgm 48 5 g g 4880 il glan Gl o35,
e, | W4 a7 720 A, | 494 | 433 | 816
e ; . Ll Alead Syl e ja) Gudaill b g
e )ﬂ)‘h’ uJ‘ EL‘*:‘ d:‘-.‘u‘ 454 4,21 ,940 ."‘:‘SN‘) Aaad 454 4,14 ,835
38 55 ae Jalall 8 4 gria 2al il daaliil) e M Gkl ayenal
. Gkl 454 2,20 650 JPCRECNON P P A .| 454 3,13 | ,838
Jets LS iy o ol Ligh e L) Apad 2 e slaall 5 Gy gl
AL e il e | P04 4,11 820 sk s | P4 | 49 | 737
2 IS0 L) DUy Ll ) .
iz g Gl e oy | Y| 418 900 PSSl duay e g Galies | 454 | 400 | g4
COlelaall Gy aaen e Juaal 30 s iy Jalall Alee oL (i xic
Gl e ALl gy | P04 | 426 720 e | 454 | 322 | 765
SRR B St o Sl s o sty 5k Lk S5 in of
e Y ¢ cailgd J:“AJ) e 454 4,16 ,940 s 454 3,01 675
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kil g,k | 94| 318 650 valid N (listwise) 454 | 466 | ,158
5N 55 Lty 1 e e
il Ll oy Gkl e 454 3,53 ,820
Descriptive Statistics
Mean Std. Deviation N
JOE.| 4,2366 86743 454
el 4,1468 85988 454
5 4,1737 76227 454
Al 41716 ,99429 454
Sy 4,2026 76575 454
sy 4,4516 76267 454
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(Anovay -l Jdow 104 Goed)

ANOVA?®
Model Sum of df Mean F
Squares Square
Regression 2,136 4 2,136 20,074 ,000b
Residual | 3,830 43 ,106
Total | 5,966 47

e s2 Gukia. Dependent Variable:

JSEYIb. Predictors: (Constant),

) ety JEawdl pasell o ool BLYY 05 Gokedl

Model Summary

R R Saugre Adjusted R Std.Error of
Model
Square the Estimate
1 ,5892 ,340 ,326 3,58962

. a.Predictors: (Constant), _\Suy!
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o)yl O s oy D531 Bdgizs (06 ool

Correlations

sy PO | Jela FREE Ly pall A Ghaakas
Sux
e
sy Pearson Correlation 1 ,566 532 ,200™ ,170 ,662" ,332"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 454 454 454 454 454 454 454
el Pearson Correlation ,566 1 72 ,113 425" ,050 ,566
Sig. (2-tailed) ,003 ,003 ,003 ,003 ,003 ,003
N 454 454 454 454 454 454 454
Jelal) Pearson Correlation ,532" 172 1 ,524" ,343" ,564" ,532"
Sig. (2-tailed) ,001 ,001 ,001 ,001 ,001 ,001
N 454 454 454 454 454 454 454
bl Pearson Correlation ,200" 113 524" 1 ,248 ,845" ,200™
Sig. (2-tailed) ,201 ,201 ,201 ,201 ,201 ,201
N 454 454 454 454 454 454 454
Ayl Pearson Correlation ,170 425" ,343" ,248 1 ,358" 170
Sig. (2-tailed) ,366 ,366 ,366 <366 ,366 ,366
N 454 454 454 454 454 454 454
oY) Pearson Correlation 662" ,050 ,564™ ,845™ ,358" 1 ,662™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ;000
N 454 454 454 454 454 454 454
Gkl Pearson Correlation ,332" ,566 ,532™ ,200™ 170 ,662™ 1
G Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
Sse N 454 454 454 454 454 454 454

**_Correlation is significant at the 0.01 level (1-tailed). (2-tailed).

*. Correlation is significant at the 0.05 level (1-tailed). (2-tailed).

bl o jlout) SOles 107 goukad)

Coefficients?

Model Unstandardized Standardized T Sig. Correlations
Coefficients Coefficients
B Std. Error Beta Zero-order Partial Part
1 (Constant) | 2,611 ,346 7,536 ,000
Jsayl | ,383 ,085 ,598 4,480 ,000 ,598 ,598 ,598

<3 s 0 Gubia. Dependent Variable:
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Model Unstandardized Standardized
Coefficients Coefficients
B Std. Error Beta, T Sig
(Constan) | 3993 05540 7.078 000
aracatl]
. ,0205 ,01412 ,306 0,034 ,003
Jelail)
,0367 ,00796 ,0532 3,773 ;001
4 gyl
= 0679 01183 0694 5,778 366
PR
,0546 ,02813 ,0855 0,122 201
Y
,0714 ,01330 ,0666 5,363 ,000
e 3 L SOUIES PRNES V- S NP S T s 109 (ool
Group Statistics
N Mean f sig
Valid 1,00 258 0,989 5,650 ,223
2,00 196 1,270 0,456 ,504
Total 454 100,0 100,0
Aty O piied (ANOVay (3l-Y1 cpladl jlest 110 gdad)
ANOVA
Sum of Df Mean F Sig.
Squares Square
syl Between Groups ,354 3 A77 ,436 ,650
Within Groups 14,212 34 ,406
Total 14,566 37
Ex 0 G Between Groups | ,672 3 ,336 2,222 ,123
Sse Within Groups 5,294 34 ,151
Total 5,966 37
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ANOVA
Sum of Df Mean F Sig.
Squares Square
Bty Between Groups ,125 3 ,063 ,152 ,860
Within Groups 14,441 34 413
Total 14,566 37
S0 Gk Between Groups | ,107 3 ,053 ,318 729
e Within Groups 5,860 34 ,167
Total | 5,966 37
ANOVA
Sum of Df Mean F Sig.
Squares Square
sy Between Groups 1,329 3 ,063 1,152 ,729
Within Groups | 13,237 34 413
Total 14,566 37
2 Gkl Between Groups | ,846 3 ,053 1,318 ,153
He Within Groups 5,120 34 ,167
Total | 5,966 37
ANOVA
Sum of Df Mean F Sig.
Squares Square
oSy Between Groups ,882 3 ,294 ,163 ,639
Within Groups 13,684 34 ,402
Total 14,566 37
20 Guki Between Groups ,212 3 ,071 312 ,045
e Within Groups 5,754 34 ,169
Total 5,966 37
ANOVA
Sum of Df Mean F Sig.
Squares Square
sy Between Groups ,223 3 ,074 ,163 ,639
Within Groups 15,210 34 275
Total 15,443 37
S Gk Between Groups 114 3 ,046 312 ,048
e Within Groups 5,632 34 ,169
Total 5,764 37
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