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Study summary

This study aims to know the strategies used to cope with psychological stress among
shift workers as it started from the opportunity that there are statistically significant
differences (.05 in the degree of using coping with psychological stress among shift workers
according to the varible of experience . this study was applied on a non — random sample
Intentional consisting of 53 individuals working in the hospital institution following the
descriptive causal comparative approach and the stress strategies questionnaire as a basic
tool where the data drocessed in the statistical package for social sciences spss program
(standard deviaton ' arithmetic mean ' and analysis of variance ) ' and the following results

were reached :

—there are differences in the degree of using the (problem — solving ) straegy by shift

workers due to the variables of experience (1-5')(6-10") (10 and above).

—there are differences in the degree of using the (emotion )straegy by shift workers

due to the variables of exerience(1-5")(6-10") (10 and above) .

—There are differences in the degeree of using the (social support) straegy by suift

workers due to the variables of exerience(1-5" )(6-10") (10 and above)

There are differences in the degeree of using the (avoidance)straegy by suift workers

due to the variablesof exerience(1-5' )(6-10") (10 and above)
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