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Abstract:

This study aims to reveal and know the role of the research and development function in
improving the services provided in public institutions in their various administrative, industrial,
commercial, professional or economic forms. We have chosen the Algiers Telecom Complex in the
capital as a model for the applied study, as it is one of the economic public institutions that provides
a very important service to individuals. institutions and society as a whole. In light of the modernity
of the research and development unit in this institution, the necessary information was obtained by
designing a questionnaire that included 25 items and presenting it to the study sample. Then the
data was collected and analyzed and the hypotheses were tested using the Statistical Package for the
Social Sciences (SPSS v21).

The study, in both its theoretical and applied aspects, concluded that the research and
development function has a close relationship with improving the quality of service, as it enables
public economic institutions to identify weak points in their current services and develop solutions
to improve them, and also introduce new services that meet the changing needs of the market by
focusing on the customer and understanding his needs and expectations. Despite its modernity, this
unit played a prominent role in developing and improving the services provided by Algeria
Telecom.

Keywords: research and development function, public institutions, public services, Algeria
Telecom, improving services
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Frequency Percent Valid Percent Cumulative
Percent
B 15 50.0 50.0 50.0
Valid il 15 50.0 50.0 100.0
Total 30 100.0 100.0
Gyl
Frequency | Percent | Valid Percent Cumulative
Percent
430 (e i 9 30.0 30.0 30.0
440 Y 3000 15 50.0 50.0 80.0
Valid 450 1140 ¢ 5 16.7 16.7 96.7
45 500 S 1 3.3 3.3 100.0
Total 30 100.0 100.0
Agigall 5 Al
Frequency | Percent | Valid Percent Cumulative
Percent
S 5 5 (o B 10 33.3 33.3 33.3
s 10 N 6 e 12 40.0 40.0 73.3
Valid w15 A 110 5 16.7 16.7 90.0
416 oo S 3 10.0 10.0 100.0
Total 30 100.0 100.0
el Al (5 ghanal)
Frequency | Percent | Valid Percent [Cumulative Percent
g5 9 30.0 30.0 30.0
ol 10 333 333 63.3
Valid e 10 333 333 96.7
iale 1 3.3 3.3 100.0
Total 30 100.0 100.0




Reliability Statistics

Cronbach's N of Items
Alpha
.695 13

Reliability Statistics

Cronbach's N of Items
Alpha
.990 14

Reliability Statistics

Cronbach's N of Items
Alpha
.849 2

Frequency Table

Jas 94 Clatiall Cpawaldy asasaly cMSEall Ja (B Aocugall ARG ailall py ghaill g Giad) o)) Asgall 34130 (555

SI9NA
Frequency Percent Valid Percent Cumulative
Percent
Gilse e 3 10.0 10.0 10.0
Ul 1 3.3 3.3 13.3
Valid
Gilse 26 86.7 86.7 100.0
Total 30 100.0 100.0
Aagall Ty o Ausuigal) B ghailly Cad) Addig 3529 Sig
Frequency Percent Valid Percent Cumulative
Percent
Gilse e 3 10.0 10.0 10.0
Ul 2 6.7 6.7 16.7
Valid
Gilse 25 83.3 83.3 100.0
Total 30 100.0 100.0




A gua gall g 7 geda ol 9 Adaanlly A pall By ol g ianal) AR g Lk ey

Frequency Percent Valid Percent Cumulative
Percent
Gilse e 7 23.3 23.3 23.3
Ul 10 33.3 33.3 56.7
Valid
Gilse 13 43.3 43.3 100.0
Total 30 100.0 100.0
i) LR} x.qa\ygﬂm‘g.d\ @Lﬂ."’l‘g beliS (e g}a@)&\gﬁﬁjhﬂ\J&*ﬁ\ 3.355‘9 59
Frequency Percent Valid Percent Cumulative
Percent
Gilse 2 6.7 6.7 6.7
Ul 1 3.3 3.3 10.0
Valid
il sa 27 90.0 90.0 100.0
Total 30 100.0 100.0
Frequency Percent Valid Percent Cumulative
Percent
Gilse 3 10.0 10.0 10.0
s 13 43.3 43.3 53.3
Valid
il sa 14 46.7 46.7 100.0
Total 30 100.0 100.0
Claiial) Cpead A ekl g i) Jo dwagall § 18] aaiad
Frequency Percent Valid Percent Cumulative
Percent
Gilse e 4 13.3 13.3 13.3
Ul 3 10.0 10.0 23.3
Valid
Gilse 23 76.7 76.7 100.0
Total 30 100.0 100.0




A gal) a9l Gl ) Cilaglaal) o J guaadl Laily L pall 3,180 s

Frequency Percent Valid Percent Cumulative
Percent
Gl e 2 6.7 6.7 6.7
e 3 10.0 10.0 16.7
Valid
Gilsa 25 83.3 83.3 100.0
Total 30 100.0 100.0
s Jlae b kil g il B 48 ) g
Cumulative
Frequency Percent Valid Percent
Percent
Gilse e 5 16.7 16.7 16.7
e 3 10.0 10.0 26.7
Valid
Gilse 22 73.3 73.3 100.0
Total 30 100.0 100.0
Jpghkill g Gl AR 5 AL gal Ay )5 il il g <l jlgal) o
Frequency Percent Valid Percent Cumulative
Percent
Gilse e 2 6.7 6.7 6.7
e 4 13.3 13.3 20.0
Valid il sa 23 76.7 76.7 96.7
33.00 1 3.3 3.3 100.0
Total 30 100.0 100.0

Lwugall A s A aluadl g ghaiill g Caal) Addh g oy ¢y gladl) Jujad g ghaill g caadl A8 61 (S o

Frequency Percent Valid Percent Cumulative
Percent
Gilse 2 ]2 6.7 6.7 6.7
e I 6.7 6.7 13.3
Valid
&8s | 26 86.7 86.7 100.0
Total ] 30 100.0 100.0
gUadl) 13 B o ghill g duad) B jLafiiuN) 3L dale dala dlUa of Akl Ja
Frequency Percent Valid Percent Cumulative
Percent
Gilse 2 ]2 6.7 6.7 6.7
e K 13.3 13.3 20.0
Valid
Gilse 24 80.0 80.0 100.0
Total 30 100.0 100.0




Al eylall pUad 3 dagand) Ciladdldl cppad B 599 4l g ghaill g Gaadl (o)) SEia Ja

Frequency Percent Valid Percent Cumulative
Percent
Gilse e 2 6.7 6.7 6.7
e 1 3.3 3.3 10.0
Valid
Gilsa 27 90.0 90.0 100.0
Total 30 100.0 100.0
Statistics
1) 5aall 2554
Valid 30
Missing 0
Mean 2.7472 2.3536
Std. Deviation 77140 .70677
Correlations
1) saall 252!
Pearson Correlation 1 7417
1ol Sig. (2-tailed) .000
N 30 30
Pearson Correlation 7417 1
2,554l Sig. (2-tailed) .000
N 30 30
**_Correlation is significant at the 0.01 level (2-tailed).
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
1ma | 338 29 000 0-926 29 0.063
2, | 198 29 004 0.935 29 0.122

a. Lilliefors Significance Correction




Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 7412 .549 .533 48316
1,s~la. Predictors: (Constant),
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
Regression 7.950 1 7.950 34.053 .000°
Residual 6.537 28 .233
Total 14.486 29
2,la. Dependent Variable:
1_54b. Predictors: (Constant),
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 379 331 1.143 .263
1) 52l .679 116 741 5.836 .000

2,la. Dependent Variable:




One-Sample Test

Test Value = 2
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
Dashaill g Candl ) A 5all 30 (5 5 6.707 29 .000 .76667 .5329 1.0004
COCEA) Ja (3 R sall Al a3l
Jee sa il (s s apanaly
Gospa
@ skl il Aada g asa s S 6.279 29 .000 .73333 4945 9722
A all dang ) (o Aussall
& oshll g daall Aada 5 Lol sy 1.361 29 .184 .20000 -.1007- .5007
g sl 5 Adabuaally A el
4o g sall 5
b opshilly il Aada g 3 g 8.601 29 .000 .83333 .6352 1.0315
A gl A0led g 3088 e 2y G A 5l
OIS Agal e b
Sle lae ol o dwns all 351 ains 3.003 29 .005 .36667 1170 .6164
Dpshill g Sy ala
Gl (e A pall 3 la) et 4.829 29 .000 .63333 .3651 .9016
Clatiall Cpuas & okl 5
e Janll Ll A all 5 )l3) (onns 7.389 29 .000 .76667 .5545 .9789
Aaisl Ly skl Gadd Al Cle slall
L all
e (8 skl y a3 1 (g2l 4.011 29 .000 .56667 2777 .8556
sl
s Slelisll s G jleall da 1.708 29 .098 1.73333 -.3421- 3.8087
ekl g Gall Aals g A sl
D00 sl il Al o] (S da 7.954 29 .000 .80000 .5943 1.0057
pladl 5 o sl p Caall Ayl 5 (¢ sl
L zall i s Al
B dale dala dlla o aied Ja 6.886 29 .000 .73333 .5155 .9511
138 (& ekl g Caall 8 jlaTiny)
g \adll
B oA skl g i ) ais Ja 8.601 29 .000 .83333 .6352 1.0315
g 8 Gy saall iladdll (e
il calal)




One-Sample Test

Test Value = 2
t df Sig. (2-tailed) Mean 95% Confidence Interval of the
Difference Difference
Lower Upper
1) saall 5.306 29 .000 74722 .4592 1.0353
One-Sample Test
Test Value = 2
t df Sig. (2-tailed) | Mean Difference 95% Confidence Interval of the
Difference
Lower Upper
Dashaill g Candl G A 5all 30 (5 5 11.751 29 .000 .87500 7231 1.0269
el Cpuad b Juadll 4
e pskilly Sl Adda g asa s Sin 10.657 29 .000 .84375 .6823 1.0052
o all L Aadiall ilandll
Ban 5 333 2a Baas ek el 8.590 29 .000 .81250 .6196 1.0054
skl 5 )
b opshilly il Aada g 3 g 9.270 29 .000 .84375 .6581 1.0294
Olaadll 33 ea (pe Cabien A gal)
Aaall
Clala Al o 6 ds el Ciapal 10.063 29 .000 .87500 .6977 1.0523
Gl e ST Ol gall il
b Dl gkl 5 il Aaka 9.760 29 .000 .81250 .6427 .9823
laddll a5 Jgus
Omad 3aaa Glelul &gk da 6.566 29 .000 .68750 4740 .9010
Phadiall cileaal)
Glaxdll 335 Ge (ol il Ja 7.470 29 .000 .75000 5452 .9548
¢ il all CYlail Ji (e desial)
G ek Al A Sl @l skl | 11,751 29 .000 .88281 T779 .9877
Claddl) 335 sy shaill 5 Caadl
e sandl s sall sl 5 o)) xS Ja 9.567 29 .000 .87500 7231 1.0269
sl clalaa) B i el aylany
g S sy
Oy Bla dpad d G lady Sy ye 10.657 29 .000 .84375 .6823 1.0052
Cileadld)
Ll VLY L ) 935 ) 255 Ja 8.590 29 .000 .81250 .6196 1.0054
Gl a8 agadi o)) (Say
€500l (8 Aga sanll
& ealen Of (S lasall (s 10.657 29 .000 .84375 .6823 1.0052
Cnidal gall g s gall pu AEN ) jas
252 10.657 29 .87500 7231 1.0269 .87500




