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Abstract:

This researchaims to define the concept of organizationalcrisis in digital enviroment, as well asoutline
communication strategies to keepup with the threatsfacingorganization. Through this research paperwe also
focus on the process of digital crisis managementand communication challenges.

The study concluded that the process of E-crisis management relies on how Organization's control the
situation, Showing the efficiency of communications strategy based on target type audience, type of crisis,
andsize of organization's losses, also the process of managing the E-crisis requires measuring emerging trends,
potential threats and data analysis with a aimof proactive crisis. Communication is a strategic bet in managing
organizational criseswhich depends on: Choosing the right platform, content and communication support, as
well as preserving the ethical dimension and adopting creativity Without neglecting media platforms are all key

factors.

Keywords: organizational crisis, digital crisis, managing E-crisis, crisis communication, Communication chaIIenges.
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