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Using electronic marketing to manage the relationship with customers
and its role in creating competitive advantage
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Abstract:

The study aims to identify the importance of using e-marketing in customer relationship
management and its reflection on creating a competitive advantage for the organization. In the era
of digitization and technical development in information and communication technology, many
institutions have turned to investing in managing the relationship with their customers and
searching for ways to provide the fastest and best services and adopt the best marketing policies
that suit their desires and aspirations. Among these methods is the use of e-marketing, which
allows them to manage their relationships with their customers and ensure continuous
communication with them, follow up on their needs and interact with their purchasing ambitions,
which leads to increasing their loyalty and achieving profit, and thus increasing their competitive
capabilities.

Keywords: E-marketing; Customer Relationship Management; Competitive Advantage.
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