2019 panss 03.02 deolid| Jould Bucly Abeiiune 655 g2 Al oticed | Aaiill colyoins 9 Adgud! Byloeil! Asuzed! cslalas¥l : Joull Laike

Toiall lgialt Lig SSY) A el cladil) pughit b Axig SIY) 5ylatl) Laalica
—BSew ANy (B Al WISl (e Al Lot Aoy -
Lise Gl glb sl

. : . 1
P 2
Ejg..q P J& dmal>

NS jam 3 Lendly LS e 1 me (s g iSIY) &bl Sloddh) 3oliS (et (3 259 7S0Y) lndll g3 Byme ) sl s 1 jo5ele

e Ty caslaglall 5081 odd 20U 2831 2l s el Wiy (Lt 3o 3 el &) Sligall 0 22Bliny lghoda (sng 2SS
s a el i &1

Uy b Ly Sl (ot 5T LSt 1 el 3 2SI sl AT e Coily oloobeld ool s, il ke 3 Jpowiny

Pe S NS jan e e de )Y Aot Rty Lad U (s g i SIY) A3 all Sleddh) B3gx JUt (3 dols pleasYl i Lyt
cabsa 50w 1S5 Aflpie Bue 3 Anhl) dne cliy (Ol Abuly Leadry Slaglas Llod Lol o gl medd slazel &y 380 &Y,
E i ol leddly 359 7SIV 8yl o by T Sla Of ) el W8y caslal) LU o Jolail) e gz 25Lan| el szl
Al 2 YIS (3 2 xSIY)

3 Gan Jor S S¥alas (i SIY) Adnall Slats a5 oSO ekl Sladdhl S3g (s gSIY1 314 1 ekl SLelSTS

: Abstract: The study seeks to know the role of e-commerce in improving the efficiency of e- :
: banking services, with a focus on analyzing their reality in some banking agencies, the extent of :
i their application, and discuss the main obstacles faced in the application of their technologies. :
: Improving the mechanism of electronic banking.
: In this study, we will try to monitor the most important practices and stand on the impact of e-
: commerce in the Algerian banks, being the most modern technology dealers, and have practices :
i worthy of attention, especially in the field of quality of e-banking services, so we conducted a :
: survey of the views of a sample of the staff of some banking agencies in the province of Biskra. :
: Adopting the descriptive analytical method for analyzing and collecting information by means of a :
i questionnaire. The study sample consisted of a random sample of 50 employees. Electronic and :
i electronic banking in the agencies under study.
i Keywords: e-commerce, e-banking, e-banking quality, banking, e-banking.
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