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Summary

Our study aimed to identify the role of administrative digitization in improving
the quality of public services, a case study of the Biometric Authentication
Department of the Municipality of Toougrt, and it started from the following
problem:

Does administrative digitization have a role in improving the quality of public
services in the interest of biometric authentication for the municipality of
Touguert ¢

We have included the following sub-questions:

Does administrative digitization in the Department of Biometric Authentication
of the Municipality of Touqrt lead to the appropriate response to citizens?

Does administrative digitization lead to an increase in citizens’ satisfaction with
public service in the interest of biometric authentication in the municipality of
Toougqrt®

Is administrative digitization a tangible process for the citizen in improving the
quality of public services in the interest of biometric documentation for the
municipality of Touguert?

In this study, we relied on the descriptive approach, and relied on a simple
random sample due to the nature of the subject studied. A questionnaire tool
was also used to collect data, as well as administrative documents (decrees -
telegrams - dispatches). In our study, we concluded the following results:
-The presence of high-level digital management means and equipment in the
Biometric Authentication Department of the municipality of Touguert.

-The existence of a register of citizens’ comments and suggestions at the
Biometric Authentication Service in Bidiyah Tougart.

-The presence of telegrams, decrees and laws issued by the highest authority
regarding the use of digitization as well as improving public service for the
citizen.

- There is interest among citizens in the Biometric Documentation Service of the
municipality of Touqrt to obtain biometric documents.

Key words: Digitization, administrative digitization, quality, public services,
quality of public services
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