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-Abstract

Digitization is one of the most important modern transformations that must be
taken into account, especially after the large wave of developments it brought
about in administrations, mainly tax administration, as it contributed to improving
tax revenue and detecting tax evasion more eftectively. Therefore, the main
.objective of this study was to investigate the role of digitization in tax collection
In this study, it was relied on the historical approach, which highlighs the
historical narrative of the emergence and devlopment of digitization, and the
descriptive approach, which deals with the various concepts of the subject and
explains its dimensions in the theoretical aspect in order to clarify the concepts of
.tax administration digitization and form a scientific view on tax collection

A case study approach was also used on the applied side, as the study included the
tax center in El Oued state. Designing a questionnaire and distributing it to a
sample of 50 employees at tax diractorate of EL Oued state

To achieve the objectives of the research and data analysis, the statistical program
(SPSS 25) was relied upon

This study concluded that the employees of the tax center are aware of the
importance and role of digitization in tax administration, and that it leads to an
increase in tax collection Based on these results, a set of proposals was presented in
order to contribute to the application of digitization of tax administration and its
.role in tax collection

Keywords:

Digitization, fiscal administration, tax collection, tax evasion.
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SPSSzeby Jlearsl Ol 3,b (8 daost! UL Adrlas b2 103 3y el

gaiall
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide  s3 32 64,0 64,0 64,0

i 18 36,0 36,0 100,0

Total 50 100,0 100,0

andl
Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé

Valide — J8 (e 30 4 6 12,0 12,0 12,0

0= 30 ) 8 (5 40 G 22 44,0 44,0 56,0

e 40 I B (e 50 A 14 28,0 28,0 84,0

(o 50 Aius Lad (3 58 8 16,0 16,0 100,0

Total 50 100,0 100,0

Jasall (alal
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé

Valide ol )siSs 3 6,0 6,0 6,0

s 1 2,0 2,0 8,0

Sele 20 40,0 40,0 48,0

osilasd 15 30,0 30,0 78,0

oAl 11 22,0 22,0 100,0

Total 50 100,0 100,0

Ak ol
Pourcentage Pourcentage
Fréguence Pourcentage valide cumulé

Valide Uiite (il i 11 22,0 22,0 22,0

D 8 16,0 16,0 38,0

Giaa b duladl) 5 10,0 10,0 48,0

oAl 26 52,0 52,0 100,0

Total 50 100,0 100,0

dgigall 5 ual
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Pourcentage Pourcentage
Fréquence Pourcentage valide cumulé
Valide <5 10 oo B 22 44,0 44,0 44,0
4. 20 N 10 o 12 24,0 24,0 68,0
s 21 e X 16 32,0 32,0 100,0
Total 50 100,0 100,0
Statistiques descriptives
N Moyenne  Ecart type
ol 50 4,14 1,069
w2 50 3,66 1,042
>3 50 4,64 ,485
ol 50 4,54 ,579
w5 50 4,50 ,647
6 50 4,30 ,863
o7 50 3,54 1,110
8 50 3,58 ,950
=9 50 4,46 ,788
10 50 4,18 774
w1l 50 4,34 ,895
w12 50 4,00 ,948
=13 50 4,40 ,700
w14 50 3,94 ,913
w15 50 4,24 716
16 50 4,00 ,948
gl 50 4,42 731
g2 50 4,16 ,866
£3 50 4,14 ,969
¢4 50 4,04 ,968
€5 50 4,08 ,922
¢6 50 4,38 ,725
7 50 4,28 ,809
8 50 4,24 ,847
g9 50 4,00 ,969
£10 50 4,24 771
g1l 50 4,22 ,975
£12 50 3,86 ,990
g13 50 4,00 1,309
sl 50 4,1538 ,42148
J5ne2 50 4,1585 ,49204
N valide (liste) 50
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Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments

791 16

Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments

,790 13

Statistiques de fiabilité
Alpha de Nombre
Cronbach d'éléments

,870 29

Récapitulatif des modeéles
Erreur standard
Modéle R R-deux R-deux ajusté de l'estimation

1 ,6482 ,420 ,408 ,37864

a. Prédicteurs : (Constante), Js~=1

ANOVA?
Somme des
Modéle carrés ddl Carré moyen F Sig.
1 Régression 4,981 1 4,981 34,742 ,000P
Résidu 6,882 48 ,143
Total 11,863 49

a. Variable dépendante : _s~<2

b. Prédicteurs : (Constante), ,s~<1

Coefficients?

Coefficients

Coefficients non standardisés standardisés
Modéle B Erreur standard Béta t Sig.
1 (Constante) 1,016 ,536 1,897 ,064
sl , 756 ,128 ,648 5,894 ,000

a. Variable dépendante : <2
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