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Abstract;
This study aims to identify the role of information and
communication technology in improving the quality of service in the
National Fund for Social Security for wage workers in the El-Oued
(CNAS) and we choose from among the services provided by the
claration), which is é Déléinstitution the remote permit service(La T
mainly directed to employers belonging to the institution, and this
study included two axes The first is my theory, in which we dealt
with the general concepts surrounding information and
communication technology on the one side, and the quality of
service on the other side, as well as the relationship between them.
With the remote declaration service issued by the institution for their
benefit, and after conducting the analytical and statistical study
through the SPSS program, we reached a statistically significant
relationship between information and communication technology as
an independent variable and service quality as a dependent
variable, and thus the impact of information and communication
technology in improving service quality.

Key words: information and communication technology, service
quality, the National Fund for Social Security for wage workers
claration).é Déle(CNAS), employers, remote declaration(La T
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CM\MMZ&‘JJ}‘M&Q@J}E

Frequency Percent Valid Percent Cumulative Percent
Valid nb 153 85.5 85.5 85.5
26 14.5 14.5 100.0
Total 179 100.0 100.0
Frequency Percent Valid Percent Cumulative Percent
Valid g0 gaall 18 10.1 10.1 10.1
25 14.0 14.0 24.0
52 29.1 29.1 53.1
18 10.1 10.1 63.1
Ol 63 35.2 35.2 98.3
3 1.7 1.7 100.0
Total 179 100.0 100.0
Frequency Percent Valid Percent Cumulative Percent
13 7.3 7.3 7.3
gt 5 2.8 2.8 10.1
Ol sall 15 8.4 8.4 18.4
146 81.6 81.6 100.0
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Total 179 100.0

100.0

g oaall (s s Al ol de a5 58

Cumulative
Frequency Percent Valid Percent Percent
Valid 160 89.4 89.4 89.4
19 10.6 10.6 100.0
Total 179 100.0 100.0

C)md\wa._m;:\u\‘)ﬂ\:\_gc@jﬂ

Frequency Percent Valid Percent Cumulative Percent
Valid 30 2 1.1 1.1 1.1
30 39 38 21.2 21.2 22.3
40 49 75 41.9 41.9 64.2
50 64 35.8 35.8 100.0
Total 179 100.0 100.0

Frequency Percent Valid Percent Cumulative Percent
Valid 10 5.6 5.6 5.6
22 12.3 12.3 17.9
31 17.3 17.3 35.2
116 64.8 64.8 100.0
Total 179 100.0 100.0

CM@\M\EJ&\MM\)J\@Q@)}S

Frequency Percent Valid Percent Cumulative Percent

Valid 26 14.5 14.5 14.5
1 5 47 26.3 26.3 40.8

6 10 42 23.5 23.5 64.2
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10 64 35.8 35.8 100.0
Total 179 100.0 100.0
el dapl ava Al pall A 5 58
Frequency Percent Valid Percent Cumulative Percent
Valid 156 87.2 87.2 87.2
S 23 12.8 12.8 100.0
Total 179 100.0 100.0
Joiall juaiall Auall illa) OYlae s Anbuadl o siall
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation _ Variance
L 5l S5 aadiacnas 179 2.00 3.00 2.9888 .10541 .011
cnas L 5l Sl 179 2.00 3.00 2.9777 .14822 .022
s CoAY alalxiall cnas = 179 2.00 3.00 2.9944 07474 .006
cnas 179 2.00 3.00 2.8771 .32925 .108
oS phlud 179 1.00 3.00 2.7989 41570 173
emailiiaal) 179 1.00 3.00 2.7095 .61303 .376
aal) Al 179 1.00 3.00 2.5475 .68016 463
meanE 179 2.14 3.00 2.8420 .23434 .055
Valid N (listwise) 179
Y all Al lla) ¥l Apbiall s sial)
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation Variance
T 179 2.00 3.00 2.9665 .18049 .033
A sgia 179 1.00 3.00 2.8212 .50990 .260
Jas 5 s 179 2.00 3.00 2.9721 .16524 .027
Clag yall 4y syl 179 2.00 3.00 2.9888 .10541 .011
P S 179 1.00 3.00 2.8603 .36341 132
meanA 179 2.00 3.00 2.9218 .19350 .037
Valid N (listwise) 179
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) aall Al el EYlaa s Aaball Cilan sl

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation Variance
Al 179 3.00 3.00 3.0000 .00000 .000
g 179 2.00 3.00 2.9944 07474 .006
Holee &y puatl) e 179 1.00 3.00 2.9497 24342 .059
Gl (e Aspmal 179 1.00 3.00 2.7430 .52026 271
iy il 179 2.00 3.00 2.9385 .24083 .058
Jany nshas il chas 179 2.00 3.00 2.9888 .10541 .011
meanB 179 2.17 3.00 2.9358 .13006 .017
Valid N (listwise) 179
G aall Al clila) ¥ las s Aol lass giall
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation Variance
SAE oy patll s Doy il 179 3.00 3.00 3.0000 .00000 .000
cnas 179 3.00 3.00 3.0000 .00000 .000
B il 179 2.00 3.00 2.9944 07474 .006
cnas
meanC 179 2.67 3.00 2.9981 .02491 .001
Valid N (listwise) 179
oV 2xll Aal) s ) a5 Alisal) il gidl)
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation Variance
il EApYa 179 3.00 3.00 3.0000 .00000 .000
gl aress 179 3.00 3.00 3.0000 .00000 .000
¥l sk
il P 179 2.00 3.00 2.9832 .12873 .017
Aulayly Lagti
il e 179 3.00 3.00 3.0000 .00000 .000
il s dliac 179 2.00 3.00 2.9832 .12873 .017
meanD 179 2.80 3.00 2.9933 .03610 .001
Valid N (listwise) 179
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Reliability Statistics
Cronbach’s
Alpha N of Items
.664 7

Jiieal) yiiall FL g SN cill Jalas

Reliability Statistics

Cronbach’s
Alpha N of Items
.626 19
- .0 o -~ Gl
el piall andall a5 g8l LSRN
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic Df Sig. Statistic Df Sig.
(&0 .540 179 .000 172 179 .000
daseda 514 179 .000 .386 179 .000
sy Jes .539 179 .000 .152 179 .000
Sl sl Ay ySY .531 179 .000 .080 179 .000
Pratal OSa .516 179 .000 411 179 .000
i<l . 179 . . 179 .
s .524 179 .000 .048 179 .000
i Gl dles .537 179 .000 .208 179 .000
U sgasy Aagmaal Sy iy peall 471 179 .000 .534 179 .000
il i .539 179 .000 .256 179 .000
chas gl skl Jazy .531 179 .000 .080 179 .000
Gl =y el la Sy eyl . 179 . . 179
cnas . 179 . . 179
Alee
cnhas ey il .524 179 .000 .048 179 .000
il A g . 179 . . 179
rail) arans . 179 . . 179
sk
=il pas 535 179 .000 .107 179 .000
Ay Legis
2l e . 179 . . 179 .
ralll ayexi Aliac .535 179 .000 .107 179 .000

a. Lilliefors Significance Correction
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G ial) (ALl bl g )il LAl

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
meanY .320 179 .000 .600 179 .000

a. Lilliefors Significance Correction

Lalaiey) my adal) 4 eill LAS)

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
meanA 467 179 .000 .468 179 .000

a. Lilliefors Significance Correction

Bl bl a5l il
Tests of Normality
Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
meanB 427 179 .000 .554 179 .000

a. Lilliefors Significance Correction
O 9 Adlaanl) sl andal) a6l LAY

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
meanC .524 179 .000 .048 179 .000

1030 Alind) (gl a5 ) )

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
meanD .540 179 .000 A72 179 .000

a. Lilliefors Significance Correction
Kolmogorov-Smirnov®

Statistic



meanE MeanA

Spearman’s rho meanE Correlation Coefficient 1.000 291"
Sig. (1-tailed) . .000
N 179 179
meanA Correlation Coefficient 291" 1.000
Sig. (1-tailed) .000
N 179 179

**_Correlation is significant at the 0.01 level (1-tailed).

Blaall g ddlaiad) g g JEheeal) pdtial) Cp e o Jals N1 Jalaa
Correlations

meanE meanB
Spearman’s rho meank Correlation Coefficient 1.000 126
Sig. (2-tailed) . .093
N 179 179
meanB Correlation Coefficient 126 1.000
Sig. (2-tailed) .093
N 179 179

431 g Adlaaall g g JEal) el Cpu la s Jalsd YY) Jalaa
Correlations

meanE meanC
Spearman’s rho meanE Correlation Coefficient 1.000 .077
Sig. (2-tailed) . .309
N 179 179
meanC Correlation Coefficient .077 1.000
Sig. (2-tailed) .309
N 179 179

Gl dliad) dry g Jiesall ptiall (o (e s Jalsi ¥) Jalaa
Correlations

meanE meanD

Spearman’s rho meanE Correlation Coefficient 1.000 .055

Sig. (2-tailed) . 464
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N 179 179
meanD Correlation Coefficient .055 1.000
Sig. (2-tailed) 464
N 179 179
Y el g Siesall yatall Cp (e ol LYY Jalaa
Correlations
meanE MeanY
Spearman’s rho meanE Correlation Coefficient 1.000 258"
Sig. (2-tailed) .000
N 179 179
meanY Correlation Coefficient 258" 1.000
Sig. (2-tailed) .000
N 179 179
**_Correlation is significant at the 0.01 level (2-tailed).
£l Argghal (g 5a5 (A Gl g AU (bl Jlas
ANOVA
Sum of Squares Df Mean Square F Sig.
meanY Between Groups .005 1 .005 .985 .322
Within Groups .863 177 .005
Total .868 178
Meantotindep Between Groups .005 1 .005 .985 .322
Within Groups .863 177 .005
Total .868 178

£ paaall B (g jad Al cid g Al ) (il

ANOVA
Sum of Squares df Mean Square F Sig.

meanY Between Groups 124 5 .025 5.743 .000

Within Groups .744 173 .004

Total .868 178
meantotindep Between Groups 124 5 .025 5.743 .000

Within Groups .744 173 .004

Total .868 178
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fo il G adill o jat (L) il g Al ) Jalas

ANOVA
Sum of Squares df Mean Square F Sig.
meanY Between Groups .006 3 .002 .398 .755
Within Groups .862 175 .005
Total .868 178
meantotindep Between Groups .006 3 .002 .398 .755
Within Groups .862 175 .005
Total .868 178
Coraall Gaiad (5 a0 (Al il g AL Gl Julas
ANOVA
Sum of Squares df Mean Square F Sig.
meanY Between Groups .013 3 .004 914 435
Within Groups .854 175 .005
Total .868 178
meantotindep Between Groups .013 3 .004 914 435
Within Groups .854 175 .005
Total .868 178
£ saal) Cpuad (s 325 () ol g A el
ANOVA
Sum of Squares Df Mean Square F Sig.
meanY Between Groups .023 4 .006 1.176 .323
Within Groups .845 174 .005
Total .868 178
meantotindep Between Groups .023 4 .006 1.176 .323
Within Groups .845 174 .005
Total .868 178

£ paall adaill (5 ghoaall (g a8 ) il g S ol Julas
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ANOVA

Sum of Squares Df Mean Square F Sig.
meanY Between Groups .330 3 .110 35.749 .000
Within Groups .538 175 .003
Total .868 178
meantotindep Between Groups .330 3 .110 35.749 .000
Within Groups .538 175 .003
Total .868 178

a5 Al o ja il clh g il eyl Jalas

ANOVA
Sum of Squares df Mean Square F Sig.

meanY Between Groups .029 3 .010 2.012 114

Within Groups .839 175 .005

Total .868 178
meantotindep Between Groups .029 3 .010 2.012 114

Within Groups .839 175 .005

Total .868 178

@}Aﬂ‘@h}‘s‘}ﬁgﬂ\ﬂﬁjﬂ&w\dﬁﬁ

ANOVA
Sum of Squares df Mean Square F Sig.

meanY Between Groups .000 2 .000 .038 .963

Within Groups .867 176 .005

Total .868 178
meantotindep Between Groups .000 2 .000 .038 .963

Within Groups .867 176 .005

Total .868 178

Model Summary®
Model R R Adjusted R Std. Error Change Statistics Durbin-
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Square Square of the R Square F Sig. F Watson
Estimate Change Change dfl df2 Change
1 .370° 137 132 .06506 137 28.052 1 177 .000 1.272
a. Predictors: (Constant), meanE
b. Dependent Variable: meanY
Cromiall G plaadV) Jalad
Coefficients®
Unstandardized Standardized 95.0% Confidence
Coefficients Coefficients Interval for B
Lower Upper
Model B Std. Error Beta t Sig. Bound Bound
1 (Constant) 2.649 .059 44.646 .000 2.532 2.766
meanE 110 .021 .370  5.296 .000 .069 .151

a. Dependent Variable: meanY
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