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Max Weber's ideal model of bureaucracy is in balance
Strategic Analysis by Michel Crozier
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Abstract : At the beginning of his studies, Crozier's analyzes were based
on general sociology, in order to expand the scope of a theory in analyzing
organizations that made decisive contributions to building new thinking.
Then he made a serious contribution to the study of the bureaucratic
phenomenon, from which he proceeded in his analysis to reach the social
system as a whole, trying to establish A new analysis of the theory of
bureaucracy, through the formulation of what is known as: “strategic
analysis of organizations,” through a greater understanding of how to build
actions for organizational members and observe their behavior - superiors
and subordinates, this enabled Crozier to study situations characterized by
power relations in light of systemic contradictions, and these
contradictions would lead to an disruption of the internal balance of the
system of power relations within the organization, and then the emergence
of pressure networks and practice by all actors in the organization, all of
which express what he called the limited rationality that confirms Every
actor has a limited and relative horizon between him and other actors, and
Crozier aimed, with his strategic analysis, to develop an approach to the

485 2024 0lgr  507-484 o o 01 suat (08 Wt ¢ LsbozrYly islus¥l Slalylll b it



J iy S Jlia') gt o) Olpn 7 b SU" e Bl JU1 gud

patterns of organizational processes based on power and its relationships
and interactions between the actors.

In this context, Crozier presented criticisms of both classical theories
and the school of human relations, which content themselves with prior
descriptions and giving members of the organization specific roles and
expected rational behaviors. Therefore, Crozier believes that the human
being in the organization cannot be considered a working hand as
envisioned by scientific management theory, nor a hand. And the heart, as
conceived by the school of human relations, all of them, according to him,
ignore the idea that a person has a mind to think with and has freedom in
what he acts in it, and therefore Crozier proposed instead the theory of
limited rationality, where each actor has a specific rationality that allows
him to plan his own strategy, through which he tries to find the necessary
measures to meet his needs and achieve his goals. This means that the
individual in the organization is an independent actor capable of
calculation, control and management, and is able to adapt and innovate
under the prevailing circumstances.
key words: The ideal model - Bureaucracy- Organizations- The actors-
Strategic analysis
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