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abstract

This research aims to study and evaluate the role played by the competent
authorities to protect consumers from fraud and marketing deception in tourism
services. The issue of marketing deception has received great attention from
researchers, in addition to the interest of government agencies responsible for
consumer protection and consumer protection associations in foreign countries,
while this topic did not receive such attention in Algeria, where the role played
by consumer protection associations in this field is still limited, compared to The
role played by such associations abroad
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