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Study Summary:

This study aimed to highlight the role of smart marketing as an effective tool in improving the quality
of tourism services and increasing customer loyalty. This was achieved by employing artificial
intelligence and advanced data analysis techniques, applied to the Tijani Hotel in EI Oued Province. To
achieve the study's objectives, analytical approach was adopted. A questionnaire was used as the
primary means of collecting data from a sample of visitors and customers at the hotel, and the SPSS
program was used to analyze and study the results. The study reached several important conclusions,
most notably that smart marketing techniques significantly contribute to attracting customers and
increasing their loyalty, especially when data is used accurately to provide personalized services. The
results also showed that current digital tools have not achieved the desired success in attracting
customers, which calls for enhanced integration between technology and service quality. It also
appeared that interacting with customers via social media did not have a strong impact in motivating
them to try tourism services, which requires improving content and interaction strategies. The results
confirmed that continuous updating of content via smart platforms enhances customer loyalty, while the
speed and effectiveness of digital communication were not sufficient to improve service quality or
customer satisfaction.
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