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Abstract:

This study aimed to explore the contribution of organizational trust in
enhancing knowledge exploitation by applying this concept to the real-world
context through a case study of the Guemar Municipality in EI Oued province.
To achieve the study's objectives, a descriptive-analytical methodology was
employed, and a questionnaire was used as the main tool for data collection. The
questionnaire consisted of two main sections: first, the perception of the level of
organizational trust in its dimensions (trust in the direct supervisor, trust in
colleagues, and trust in senior management). The second section included the
final stage of knowledge management processes, which is knowledge
exploitation. The study was conducted on a sample of 66 employees across all
administrative levels.

All proposed assumptions were systematically verified, and it was
concluded that organizational trust in its dimensions (trust in the direct
supervisorand trust in senior management) contributes to enhancing knowledge
exploitation.

Keywords: organizational trust, trust in the direct supervisor, trust in
colleagues, trust in senior management, knowledge exploitation, knowledge
management.
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SPss Slr g 103 03y gkl

gaiall
Cumulative
Frequency Percent Valid Percent Percent
Valid JS3 8 12,1 12,1 12,1
] 58 87,9 87,9 100,0
Total 66 100,0 100,0
alad) Ja gal)
Cumulative
Frequency Percent Valid Percent Percent
Valid sl (A 26 39,4 39,4 39,4
bl 25 37,9 37,9 77,3
Lle il 15 22,7 22,7 100,0
Total 66 100,0 100,0
Comad)
Cumulative
Frequency Percent Valid Percent Percent
Valid -30 3 4,5 4,5 4,5
31-45 63 95,5 95,5 100,0
Total 66 100,0 100,0
5 dd) <l pdaw
Cumulative
Frequency Percent Valid Percent Percent
Valid -5 25 37,9 37,9 37,9
6-10 16 24,2 24,2 62,1
+10 24 36,4 36,4 98,5
88 1 1,5 1,5 100,0
Total 66 100,0 100,0
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Al gl

-

Cumulative
Frequency Percent Valid Percent Percent
Valid @l 39 59,1 59,1 59,1
U 10 15,2 15,2 74,2
Slaia 4 6,1 6,1 80,3
Upiga 2 3,0 3,0 83,3
(8 11 16,7 16,7 100,0
Total 66 100,0 100,0
Correlations
Js¥ladl i) Gl amll L) sadl)
Spearman's tho  JsYlaxdl Correlation Coefficient 1,000 292" 591" 583"
Sig. (2-tailed) ,018 ,000 ,000
N 66 66 66 66
Sl Correlation Coefficient 292" 1,000 320" 391"
Sig. (2-tailed) ,018 ,009 ,001
N 66 66 66 66
alWlmdl Correlation Coefficient 591" ;320" 1,000 678"
Sig. (2-tailed) ,000 ,009 ,000
N 66 66 66 66
S ,dl Correlation Coefficient 583" 391" 678" 1,000
Sig. (2-tailed) ,000 ,001 ,000
N 66 66 66 66
Js¥,s=dl  Correlation Coefficient 837" 662" 796" ;703"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 66 66 66 66
8 i) Correlation Coefficient 767" 551" 794" 921"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 66 66 66 66
Correlations
B BY A 5 lainy)
Spearman's rho Js¥laxd) Correlation Coefficient 837" 767"
Sig. (2-tailed) ,000 ,000
N 66 66
il Correlation Coefficient 662" 551"
Sig. (2-tailed) ,000 ,000
N 66 66
il Correlation Coefficient 796" 794"
Sig. (2-tailed) ,000 ,000
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N 66 66

S sl Correlation Coefficient ;703" 9217

Sig. (2-tailed) ,000 ,000

N 66 66

Sy saalt Correlation Coefficient 1,000 912"

Sig. (2-tailed) . ,000

N 66 66

5 ylaiusY) Correlation Coefficient 912" 1,000
Sig. (2-tailed) ,000

N 66 66

* Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Reliability Statistics

Cronbach's
Alpha N of Items
,933 27
Statistics
DAl ) g i) ol e padd bl )
S il addll Salial dbal oty dalely e s Vs Gual LAl OB Jsfas 2535
8Ll iy 361 Aada £3e 3 A8 e Allany aiul Cnlalall
N Valid 66 66 66 66 66
Missing 0 0 0 0 0
Mean 3,42 2,82 2,50 3,17 3,27
Std. Deviation 1,266 1,335 1,280 1,171 1,158
/STATISTICS=STDDEV MEAN
Statistics
ke e Jall
Y 5 e slaal) Szl el y e iy 53
elaf A aclis 3l O bacbie gl calla & dpda dclaial Sl SO La s
CSEA Ja 5 Jeal) ) ) Sill 250 Jesll (Sl
N Valid 66 66 66 66 66
Missing 0 0 0 0 0
Mean 4,09 4,06 3,97 3,39 3,8788
Std. Deviation ,836 ,909 ,894 1,299 ,82420
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o8 Glall 5 oY) ausi

Statistics

el 3,1Y) igs

Llall 5 51aY) el

Al lwse AUl dE cile jyclalaaly iy LA 4 jed)
AV RS ae Jaladlloladl Whase sy dsnsall  aeall i culalall dasll 8 ) 5!
AdY) 5 5 8l Oalalal) s siaall 5 (galall 2 G laas Gl aa )
N Valid 66 66 66 66 66
Missing 0 0 0 0 0
Mean 2,61 2,61 2,48 2,77 2,6174
Std. Deviation 1,094 1,036 1,085 1,035 ,82883
Statistics
Lsall 500 and Cajlaall Gulai G Ca e 8 HaEY)
Bzl Bl s B le Cidagi ol el (553 o) 83U JS 8 daual LSRR TS IR BN |
Ford) 2l s gie Sl il aa S Gulab ddall AlaY) Clstad) B el@ Y1 skl
3N sl e Byl s ally olee Sl
N Valid 66 66 66 66 66
Missing 0 0 0 0 0
Mean 2,89 3,53 2,77 2,86 3,52
Std. Deviation ,947 1,126 1,107 ,991 1,011
Statistics
Llall 581 axais Cilelpal s aY) Gulai s Gaatil 3
Aallee (pal A8l e dwsall Jend Ay all S elliad A el Aleal Aaizml s JaY A ally 2Lyl
JSLaal) Calisg Gk 08 o Y1 Qg5 Apalall 8 jlae Ll Bale Y Ll sasasall A8 jaall aall il il
Ay s o jlxa sl S AS sl Al 8, L aial Aaleal)
N Valid 66 66 66 66 66
Missing 0 0 0 0 0
Mean 3,17 2,74 3,00 2,89 2,74
Std. Deviation 1,145 1,100 1,095 1,111 1,100
Statistics
il s A sl i e alalall w3 Asall K Slally Fons 3all o 85
soshie gl i agll i s edne Bulai | Apeal (20 A paiuly Glalaall g Slsl aY)
Pl Al 8 aclis 8 Lghe saEiuY G A paal aladin) e Lg% e aa3 1)
3 jaal) Faa ol aellact, Gadill alandl) ueeas 3 jadl ke SN )
N Valid 66 66 66 66 66
Missing 0 0 0 0 0
Mean 2,76 2,68 2,70 2,82 2,9340
Std. Deviation 1,190 1,179 ,992 1,149 , 71597
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Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk

Statistic df Sig. Statistic df Sig.
Js¥ ) saal ,063 66 ,200° ,984 66 569
Sl sl ,077 66 ,200° ,988 66 ,753

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Variables Variables
Model Entered Removed Method
1 Js¥lanil? Enter

a. Dependent Variable: Sl sl

b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 ,610% 371 ,362 ,57203

a. Predictors: (Constant), Js¥la=ll
b. Dependent Variable: 1) sl

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 12,378 1 12,378 37,828 ,000°
Residual 20,942 64 327
Total 33,319 65
a. Dependent Variable: &)l
b. Predictors: (Constant), J s¥lasdl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,677 ,216 7,759 ,000
Js¥land) 414 ,067 ,610 6,150 ,000

a. Dependent Variable: Sl ) ysall
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Regression
Variables Variables
Model Entered Removed Method
1 e Enter

a. Dependent Variable: 4l ) sall

b. All requested variables entered.

Model Summary®

Adjusted R Std. Error of the

Model R R Square Square Estimate
1 ,383° ,147 ,133 ,66655
a. Predictors: (Constant), Sl
b. Dependent Variable: & sl
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 4,885 1 4,885 10,994 ,002°
Residual 28,435 64 444
Total 33,319 65
a. Dependent Variable: &) sl
b. Predictors: (Constant), SGllaxill
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,644 ,398 4,134 ,000
el ,333 ,100 ,383 3,316 ,002

a. Dependent Variable: S sl

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 CallillanlllP

Enter

a. Dependent Variable: S8 sl

b. All requested variables entered.
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Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 7287 ,529 ,522 ,49497

a. Predictors: (Constant), <Gllall
b. Dependent Variable: &yl

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 17,640 1 17,640 72,000 ,000°
Residual 15,680 64 ,245
Total 33,319 65
a. Dependent Variable: &) sl
b. Predictors: (Constant), <utillasd)
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,289 ,203 6,342 ,000
Gl as ) ,629 ,074 ,728 8,485 ,000

a. Dependent Variable: Syl

Variables Variables
Model Entered Removed Method
1 ¢ Sl () Enter
Js¥landl®

a. Dependent Variable: S8 sl

b. All requested variables entered.
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Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 J771% ,595 576 46641

a. Predictors: (Constant), Js¥laall ¢ Sl (il
b. Dependent Variable: ) sall

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 19,832 3 6,611 30,389 ,000°
Residual 13,487 62 ,218
Total 33,319 65

a. Dependent Variable: Sl sl
b. Predictors: (Constant), Js¥lasl ¢ SGllad) callillaa)
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