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Study summary:

This study aimed to identify the factors of success or failure of the implementation of
the enterprise resource planning (ERP) system by targeting the Algeria Communications
Corporation, and in particular the ElI Oued Communication Agency. Interviews,
questionnaire, and enterprise documents in order to identify the reality of this system between
the enterprise resource planning system and the factors contributing to the success or failure
of its implementation; In order to analyze the questionnaire, it was relied on descriptive
statistical analysis using the SPSS V22 program, and among the most important results we
reached is that there is a use of all units of the ERP system in the institution under study, and
that the latter is based on certain indicators for the success of the implementation of the
system, and they differ in terms of The importance and dependence on those reached in
previous studies, as the results showed the comprehensiveness of the application of the ERP
system to all the main departments of the organization and that the senior management,
system suppliers, the effectiveness of the end user and the information technology
department, contributed to the success of the implementation of the ERP system The place of

study.

Keywords: ERP; Enterprise resource planning system; Higher Management; system
suppliers; end user effectiveness; Information Technology Department.
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Case Processing Summary

N %
Cases Valid 30 100,0
Excluded? 0 0
Total 30 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha N of Items

,886 16
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Correlations

XXX1 XXX2 XXX3 XXX4 XXXX1
XXX1 Pearson Correlation 1 337 458" 4927 766"
Sig. (2-tailed) ,069 011 ,006 ,000
N 30 30 30 30 30
XXX2 Pearson Correlation ,337 1 311 5717 742"
Sig. (2-tailed) ,069 ,094 ,001 ,000
N 30 30 30 30 30
XXX3 Pearson Correlation 458" 311 1 462" 704"
Sig. (2-tailed) ,011 ,094 ,010 ,000
N 30 30 30 30 30
XXX4 Pearson Correlation 4927 5717 ,462° | ,827°
Sig. (2-tailed) ,006 ,001 ,010 ,000
N 30 30 30 30 30
XXXX1 Pearson Correlation 766" 742" 704" ,827" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 30 30 30 30 30

*. Correlation is significant at the 0.05 level (2-tailed).

**. Correlation is significant at the 0.01 level (2-tailed).

Descriptive Statistics

N Mean Std. Deviation
X1 30 2,7667 43018
X2 30 2,7333 44978
X3 30 2,4667 ;73030
X4 30 2,5000 ;73108
XXX1 30 2,6167 ;50315
Valid N (listwise) 30
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Descriptive Statistics
N Mean Std. Deviation
X5 30 2,5000 162972
X6 30 2,6000 ,62146
X7 30 2,5667 56832
X8 30 2,6000 49827
XXX2 30 2,5667 48660
Valid N (listwise) 30
Descriptive Statistics
N Mean Std. Deviation
X9 30 2,6333 55605
X10 30 2,6333 49013
X11 30 2,4667 ,62881
X12 30 2,7000 46609
XXX3 30 2,6083 ;39218
Valid N (listwise) 30
Descriptive Statistics
N Mean Std. Deviation
X13 30 2,6333 ;55605
X14 30 2,6667 47946
X15 30 2,6000 ,62146
X16 30 2,4667 57135
XXX4 30 2,5917 44277
Valid N (listwise) 30
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) g, B )
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 NS5 s 6 20,0 20,0 20,0
36 10 @l 12 40,0 40,0 60,0
e 10 clsie s 12 40,0 40,0 100,0
Total 30 100,0 100,0
Akl
Cumulative
Frequency Percent Valid Percent Percent
Valid ) bl 2 6,7 6.7 6,7
B4 15 50,0 50,0 56,7
(se 20 9 30,0 30,0 86,7
Ose aSaill 4 13,3 13,3 100,0
Total 30 100,0 100,0
(s ginall. pagla
Cumulative
Frequency Percent Valid Percent Percent
Valid @i 2 6,7 6,7 6,7
G A el o il 16 53.3 53,3 60,0
sdiga o ginle 10 33,3 33,3 93,3
by We 2 6.7 6.7 100,0
Total 30 100,0 100,0
sbmall (g gicual
Cumulative
Frequency Percent Valid Percent Percent
Valid Y G 2 6,7 6.7 6,7
(5 9 30,0 30,0 36,7
s 14 46,7 46,7 83,3
Uanadia 5 16,7 16,7 100,0
Total 30 100,0 100,0
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Tests of Normality

Kolmogorov—Smirnov?® Shapiro-Wilk
Statistic df Sig. Statistic Df Sig.
XXXX1 ,200 30 113 877 30 ,086

a. Lilliefors Significance Correction

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

XXX1 30 2,6167 ;50315 09186

One-Sample Test

Test Value = 3
95% Confidence Interval of the Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
XXX1 -4,173 29 ;000 -,38333 -,5712

il Ao A1 Lo ]

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

XXX2 30 2,5667 48660 ;08884

One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
XXX2 -4,878 29 ;000 -,43333 -,6150 -,2516
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One-Sample Statistics

Std.Std. Error
N Mean Deviation Mean
XXX 30 2,6083 ,39218 ,07160
3
One-Sample Test
Test Value = 3
05% Confidence Interval of the
Mean Difference
t Df Sig. (2-tailed) Difference Lower Upper
XXX3 -5,470 29 ,000 -,39167 -,5381 -,2452
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One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

XXX4 30 2,5917 44277 ,08084

One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
XXX4 -5,051 29 ;000 -,40833 -5737 -,2430
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