) ) sl Ay ) e
alal) il g Mall alal) 305 5
S5l — padl dan gl daely
saeadl) o gl g 4 il g AgaluaiBY) o glal) dgle
o) sagle andd
ST il salgd clillie JlaSinY dadia 3 Sha
Dl g gle g4y jladll g Apalaiil) o slall lase
B
Jlae i 513} s amaddl)

/JJ-‘ ChatGPT 2 st £l ac aall
b S0ia Ciladd ﬁﬂ
ulé ;’L_a.ubd

J

) (S O O s JEs A5
daaa) galary #
10/06/2024 ¢l il g
dEBlial) Adat plas

PEWA daalal) ill) g A

Lt gl - il daa daaly S} a3
1oy U pia A 3Y - il das daala —— s (2

Lidlia 38l - pdadl das daals A — a2

2023/2024 :4duzalal) diul)



Tyt Al fiagall 4y i o) 4y ) ggandl
alal) il g lad) asdasil) 5 3

q;dbﬂ -MMM‘K&AI@
omedil) agle g 4y il g AaliatBy) o glal) A4l
sl tagle acd

ST yiule 3algd Clillaie JLeSinY datia 3 S0a
Dl s le 5 4y jladll g LpalaBil) o glall lase
Dl o gle 1A Al
Jlas i 3140 1 amidl)

/JJ-‘ ChatGPT 2 Ukl ¢1SAlL ac aall
5 Shia Ciladd ﬁﬂ
ulé :’L_a.u'ud

N\ )

deaa) )iy Ao

10/06/2024 :f= v i g
P2 R 3\..:;3 sliac |

~

-

PEWA Azalal) Al g and)

L 3 5) - padl des daala —ai g
1o ha g B e Vgl - padl das daala —— ) s

LBlis gl - yadl daa daals o e

2023/2024 ;duaalal) Lid)

1






ks 4S50 5l ol = 55

a5 ) Fan 1 Lgan g il 0ty s} ol

9B agily a8 ea) S )

Sne 3355 Qlall dagn g )l A )
L SE GNPy

SAE algalall agy Jres e

Aliiaall agila G sl agd i

Lald a3l g eL 8V 5 slBaaY) S )

C)"..ﬁ‘ £ g—"-ﬂ-ﬂjﬁ, 0 c‘“s..ﬂ.gi\ GN\ chm‘ LS (dada
Ll ¢ 99 Jlas 508 dada dulla (S )

Call dlas Jlaa




a_).q:_‘_;xu\ d\.b\ J‘QS..)A_):\)AJ‘

S i ol Aaga Ban dpal) Wl )

s agily HRd 5 ) IS )

Aar S 68 e (Balall canlaly

S5 L5l e inen (e

AV s peie e ol plall i
Abiieall gm0 ped

Lals ¢35 LAY 5 Baal) IS )
DR ¢ il de o Al G dil e il slee

L) (0 Jlaed 3 y1a) dxdy Al U< )



aga s DOl Ak LaS | i8S Jaas sdaady et Al S
Llass Jagous 9 Ulad sagandi s Wl Afglay Jo dildalus andic g
5 5iSal) da yiaal) 48 piiall BALSU Jujad) KAl adiil Lag

Laibai g Whlgen sty Lde Ja al (Al May) pene O

cslhaall (s giall A Jaadl 13 (68 O Jal (e Aaddl

Al o)l e B dlld Jrag of Slas Al Sl
D58 Y g cpal) edle A gy LY L) Sl
Lo gad e JS Ao udid) daaa jae

$ 3y daaal Jaa ) Y ) ALY

iy A Jals A






éﬂ:"h: g ;J_Ja.n (-..'F“ 'J._,_,,l_)_‘,lﬁ T I_ilg_'ii ChatGPT Hlis Q:J tfC-In.l.Ll...clnﬂw -;E.‘.jl.l ‘njﬂ-_‘unlh
mag bl Je 38 A e cDYlae s2e B aadieall 4 el st 5 S Sleas
Wl agd o Lty Jumiy Al ool it a8 Al bdgd Say S A )
i Jdaty sy sl mgiall e Uadie] o dukdl calall 8 Ll 5 sl (sl
foalay Suadl) ale 5 A el s BalaBY) ookl AS e Bl Wk 60 o dc 5a
Ol gl &pelal 3l ChatGPT Jelil) (e 55 dsadedll Claddll 5a5m Gy
Lol maliadl B elilaV) oS3 Gl e Al jall Caasl s dalagyl A8 LA
o il A eliae Y Gy pxi g,
dgalidall Glalsll; GPT Chats abaill eileda apsi i3 Sise Slada ¢ elilaal) (1S3

Summary:

This study aims to explore the role of ChatGPT, powered by artificial
intelligence, in delivering innovative services and enhancing user
experience across various fields, with a focus on education. The study
demonstrates how this revolutionary technology can achieve significant
advancements through its ability to understand natural language and
generate effective, intelligent responses. A literature review of books,
articles, and publications was conducted, utilizing a descriptive approach
to describe the phenomenon. For the practical part, an analytical method
was used to test and analyze questionnaires distributed to 60 students and
professors from the Faculty of Economic, Commercial, and Management
Sciences at the University of El Oued. Results indicated that GPT Chat
improves the quality of educational services and increases positive
interaction and participation. The study recommends integrating Al
technologies into curricula and providing training for faculty members.
Keywords: ChatGPT, artificial intelligence, innovative services, service
delivery, learning
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