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Abstract:

This study aims to identify the impact of organizational learning on employee performance
from the point of view of employees of the University of El Oued. To achieve the objectives of the
study and test its hypotheses, a questionnaire was designed directed to employees of some colleges
at the university. The number of questionnaires distributed and retrieved reached 60, and it was
approved. The descriptive approach through descriptive and inferential statistical analysis to
describe and analyze the study data and test its hypotheses using the (SPSS) program. The results of
the study concluded that there is a strong direct relationship between organizational learning and
employee performance. This is a result of employees seeing that there is an actual presence of these
technologies and their various tools on the market. The level of their colleges. This process also
facilitates employees’ flexibility in obtaining information and facilitating the follow-up of the
educational, administrative and other process.

Keywords: organizational learning, employee performance indicators, quality of public
service, University of EI Oued.
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