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Abstract

This study aims to measure the impact of adopting business ethics on
enhancing organizational commitment. The field study was conducted at
Algeria Telecom in El Oued, relying on a model that measures the impact of
business ethics across its dimensions: legal, human, cultural, and practical. A
questionnaire was used as a data collection tool, distributed to a sample of 100
employees at the organization, 98 of whom were retrieved. The Statistical
Package for the Social Sciences (SPSS) was used to analyze the data and test
the study's hypotheses. After estimating the standard model, the study reached
several results, the most important of which are: a significant positive impact
of business ethics through the human dimension on organizational
commitment at the organization under study. The results of the remaining three
dimensions—Iegal, cultural, and practical—proved that they had no impact on
enhancing organizational commitment at Algeria Telecom in El Oued.
Keywords: Business ethics, legal dimension, cultural dimension, human
dimension, practical dimension, organizational commitment.
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(2- 0 7 1 0 6 0 9 1 0 0 0 0 2 0 0 0
tail
ed)
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
V Pea | 59 .06 | 22 .15 | 30 | .26 - 37 | 47 | 35 1 A43 1 49 0 30 | 50 | 39 42
R n 5-
00 | Cor
01 | rela
5 | tion
Sig. | .00 | 52 | 02 | .12 | .00 | .00 .65 | .00 .00 | .00 .00 | .00 .00 | .00 | .00 | .00
(2- 0 1 6 4 2 9 7 0 0 0 0 0 3 0 0 0
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tail
ed)
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
V| Pea 65| .17 | 29 .12 | 23 .51 09 | 32 43 S7 43 1 45 | 35 | 45 41 34
A o | 4 9 % 9 > 4 7 = 6™ % 6™ 6™ 47 47 7% 1
R n
00 | Cor
01 | rela
6 | tion
Sig. | .00 | .07 | 00 | 20 | 02 | .00 | .34 | .00 .00 | .00 @ .00 .00 | .00 @ .00 .00 | .00
(2- 0 8 3 4 1 0 4 1 0 0 0 0 0 0 0 1
tail
ed)
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
V | Pea | .73 | .15 31 26 | 33 43 - 49 | 50 | 40 @ 49 | 45 1 62 | 62 | 66 .38
A 1o | 0" 6 = 6™ 4" 9+ 10 | 4™ 7% 9™ % 6™ 7% 9™ e e
R n 7-
00 | Cor
01 | rela
7 | tion
Sig. | .00 | .12 | 00 | OO | .OO | OO .29 | .00 @ .00 | .00 | .00 | .00 .00 | .00 .00 | .00
(2- 0 5 2 8 1 0 4 0 0 0 0 0 0 0 0 0
tail
ed)
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
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V  Pea | 63 | .12 | 33 | .33 41 31 - 31 39 | 31 30 | 35 0 .62 1 52 0 .64 | 38
R n 9-
00 | Cor
01 | rela
8 | tion
Sig. | .00 | .23 .00 00| OO0 00 | 06 .00 | OO .00 | .00 | .00 | .00 .00 | .00 @ .00
(2- 0 7 1 1 0 2 2 1 0 2 3 0 0 0 0 0
tail
ed)
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
V | Pea | .67 - 25 0 34 | 31 49 - 30 | 41 40 | 50 | 45 0 62 | .52 1 .67 | 54
R n 2- 2-"
00 | Cor
01 | rela
9 | tion
Sig. | .00 | 91 .01 .0 00 00 .00 | .00 .00 | 00 .00 | .00 .00 | .00 .00 | .00
(2- 0 0 0 1 2 0 1 3 0 0 0 0 0 0 0 0
tail
ed)
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
V | Pea | 74 22| 34 | 32 35 42 - 34 | 46 | 42 | 39 | 41 .66 | 64 | .67 1 57
A o | 0" 7 = 1 9+ 47 50 | 4™ 3 g 6™ 7w % 6™ 3™ 0™
R n 4-*
00 | Cor
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02 | rela
0 | tion
Sig. | .00 | .02 00 | .00 | OO | .00 04 | .00 00 | .00 .00 | .00 .00 .00 @ .00 .00
(2- 0 5 1 1 0 0 4 1 0 0 0 0 0 0 0 0
tail
ed)
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
V | Pea 63 06 41 .32 27 .37 - 20 36 51 42 34 | 38 | 38 | 54 | 57 1
A o | 57 7 s | 1™ 9™ | 0™ | 19 9* N L S e A I
R n 5-
00 | Cor
02 | rela
I | tion
Sig. | .00 | .51 / .00 | .00 | OO | OO  O5 | .03 .00 .00 .00 | .00 .00 .00 .00 | .00
(2- 0 1 0 1 5 0 4 9 0 0 0 1 0 0 0 0
tail
ed)
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98 98
**_ Correlation is significant at the 0.01 level
(2-tailed).
*. Correlation 1s significant at the 0.05 level
(2-tailed).
Sl g Sl Y
Corre
lation
S
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o<l VAR | VAR | VAR | VAR | VAR | VAR | VAR | VAR | VAR | VAR | VAR | VAR | VAR
<4l 0002 | 0002 @ 0002 | 0002 | 0002 @ 0002 | 0002 | 0002 @ 0003 | 0003 | 0003 = 0003 | 0003

sl | Pears 1 59471 .604™ | 7077 6567 | 66777 | 6917 | 6467 | 5127 7777 60577 | 7237 | 7167 | 7133
L"g.'alﬂ\ on
Corre
lation
Sig. .000 / .000 ' .000 | .000 | .000 | .000 | .000 | .000 | .000 | .000 | .000 @ .000 | .000
(2-
tailed
)
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98

VAR | Pears | .594™ 1 72270 5327 2047 | 2947 121 | 3057 | .038 | 4717 344™ | 4237 5097 | 3917
0002 on
2 Corre
lation
Sig. | .000 .000 @ .000 | .044 | 003 | .234 | .002 | .707 | .000 | .001 | .000 & .000 | .000
(2-
tailed
)
N 98 98 98 98 98 98 98 98 98 98 98 08 98 98

VAR | Pears | .604™ | 722 1 5767 2787 4067 | 102 | 2717 009 | 4627 2887 | 332 | 485" | 430"
0002 on
3 Corre
lation
Sig. | .000 @ .000 .000 @ .006 | .000 ' .319 | .007 | 930 | .000 | .004 | .001 | .000 | .000
(2-
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tailed

)
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98

VAR | Pears  .7077 | .532™ 576" 1 4917 226" | 36177 | .544™ | 130 | .530™ | .245" | 4677 .690™ | 5557
0002 on
4 Corre
lation
Sig. | .000 | .000 | .000 .000 | .025 | .000 | .000 | .202 | .000 | .015 @ .000 | .000 | .000
(2-
tailed

)
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98

VAR | Pears  .656 | 204" | 278" | 491™ 1 359 1 5757 3007 | 3687 | 4167 | 4367 | 4687 | 2617 | 354"
0002 on
5 Corre
lation
Sig. | .000 & .044 | .006 | .000 .000 @ .000 & .003 | .000 | .000 | .000 | .000 | .010 | .000
(2-
tailed

)
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98

VAR | Pears | .6677 | 294" | 406  .226" @ .359" 1 5697 2677 5207 | 3957 | 5207 | 3707 | 214" | 281"
0002 on
6 Corre
lation
Sig. |~ .000 | .003 | .000 | .025 | .000 .000 @ .008 | .000 | .000 | .000 | .000 | .034 | .005
(2-
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tailed

)
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98

VAR | Pears  .6917 | .121 | .102 | .3617  .575" | .569™ 1 5147 4557 4057 | 4727 3907 | 3187 | 4117
0002 on
7 Corre
lation
Sig. | .000 | .234 | .319 | .000 | .000 | .000 .000 | .000 | .000 | .000 | .000 | .001 | .000
(2-
tailed

)
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98

VAR | Pears  .646™ | .3057 | 2717 | .544™ | 300" | 267" 514" 1 2957 514" 140 | 4317 550" | 578"
0002 on
8 Corre
lation
Sig. | .000 | .002 | .007 | .000 | .003 | .008 | .000 .003  .000 | .169 | .000 | .000 | .000
(2-
tailed

)
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98

VAR | Pears | .512™ | .038 | .009 @ .130 @ .368™ | .520™ | .455™ | .295™ 1 333" 2357 | 238° | 2127 | 277
0002 on
9 Corre
lation
Sig. | .000 | .707 | .930 | .202 @ .000 | .000 | .000 | .003 .001 | .020 @ .018 | .036 | .006
(2-
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tailed

)
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98

VAR | Pears 7777 4717 4627 | 5307 | 416" | .3957 | 405" | .514™ 333" 1 3747 6937 | 6537 | 6447
0003 on
0 Corre
lation
Sig. | .000 & .000 @ .000 | .000 | .000 | .000 | .000 | .000 | .001 .000 | .000 | .000 | .000
(2-
tailed

)
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98

VAR | Pears  .6057 | .344™ | 288" | 245" | 436" | .520™ 4727 140 | 235"  374™ 1 443 | 259" | 257"
0003 on
1 Corre
lation
Sig. | .000 | .001 | .004 | .015 | .000 | .000 | .000 | .169 | .020 | .000 .000 @ .010 | .011
(2-
tailed

)
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98

VAR | Pears | .723™ | 423" | 332" 467" 468" | 370" | 390" | 4317 | 238" | .693™ | .443™ 1 S717 ] .6017
0003 on
2 Corre
lation
Sig. | .000 | .000 | .001 | .000 | .000 | .000 | .000 | .000 | .018 | .000 | .000 .000 | .000
(2-
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tailed

)
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98

VAR | Pears  .716™ | .509™ | 485" | .690™ | 261" | 214" | 318"  .550™ .212°  .653™ | .259™ 571" 1 798"
0003 on
3 Corre
lation
Sig. | .000 & .000 @ .000 | .000 | .010 | .034 | .001 | .000 & .036 | .000 | .010 | .000 .000
(2-
tailed
)
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98

VAR | Pears  .733" | 3917 | 430" | .5557 | .354™ | 281" 4117 578 2777 .644™ | 257" | .6017" | .798" 1
0003 on
4 Corre
lation
Sig. | .000 | .000 | .000 | .000 | .000 | .005 | .000 | .000 | .006 | .000 @ .011 | .000 | .000
(2-
tailed
)
N 98 98 98 98 98 98 98 98 98 98 98 98 98 98
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Reliability Statistics

Reliability Statistics

Reliability Statistics
Cronbach' | Cronbach' N of
s Alpha s Alpha Items
Based on
Standardi
zed Items
915 922 29

Cronbach's Cronbach's N of Items Cronbach's Cronbach's N of Items
Alpha Alpha Based on Alpha Alpha Based on
Standardized Standardized
Items Items
.863 .880 16 .887 .895 13
106
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FRiRIw

Coefficients

Model Unst | Stand t Sig. Corre
anda | ardize lation
rdize d S
d Coeff
Coef | icient
ficie S
nts
B Std. Beta Zero- | Partia = Part

Error order |

1 (Con | 1196 | 4.794 2.495 .014
stant 2
)
wl | -142- | 316 | -.044- | -.448- .656 340 | -.046- | -.035-
sl
&
22l 1.495 346 441 4.322 .000 568 409 343
lall
s
24l 501 400 158 1.252 214 523 .129 .099
Gsl.sﬂ\
2l 558 303 218 1.839 .069 448 187 .146
el

a. Dependent Variable: ) sl |

Model Summary

Mo R R Adjusted | Std. Error
del Squar | R Square of the
e Estimate
1 .645° 416 .390 6.28081

a. Predictors: (Constant), ¢ s@ anll ¢ Laall a3l
SEN 22l ¢ gl dedl

b. Dependent Variable: G ) sall
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ANOVA?

Model Sum of df Mean F Sig.

Squares Square
1 Regress | 2609.042 4 652.261 16.53 | .000°

ion 4
Residua | 3668.723 93 39.449
1
Total 6277.765 97

a. Dependent Variable: 4l ) saall

b. Predictors: (Constant), (A& ) ¢ 5 g3l deal) ¢ 5 63060 aeal ¢ Laall 2ail)

G e B
Group Statistics
o N Mean Std. Std. Error
o Deviation Mean
Jleely N 60 60.50 9.21035 1.18905

00

] 38 59.47 6.60359 1.07124
37

94
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Indepe
ndent
Sampl
es Test
Levene's t-test
Test for for
Equality | Equal
of ity of
Variances | Mean
S
F Sig. t df Sig. Mea Std. 95%
(2- n Error | Conf
tailed | Diffe | Diffe | idenc
) rence | rence e
Inter
val
of
the
Diffe
rence
Low | Uppe
er r
Jsb Equal 812 | 370 | .59 96 552 1.02 1.72 - 4.44
variances 6 632 143 2.39 332
assumed 069-
Equal 64 | 944 523 1.02 1.60 - 4.20
variances 1 37 632 044 2.15 383
not 120-
assumed
ANOVA
Jwely
Sum of df Mean F Sig.
Squares Square
Between 324.614 3 108.205 1.610 192
Groups
Within 6318.365 94 67.217
Groups
Total 6642.980 97
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ANOVA
Jueely
Sum of df Mean F Sig.
Squares Square
Between 20.991 3 6.997 .099 960
Groups
Within 6621.989 94 70.447
Groups
Total 6642.980 97
ANOVA
Jresls
Sum of df Mean F Sig.
Squarcs Squarc
Between 350.226 3 110.075 1.639 186
Groups
Within 6312.753 94 67.157
Groups
Total 6642,98() 97
ANOVA
Jueely
Sum of df Mean F Sig.
Squares Square
Between 24.506 1 24.506 355 552
Groups
Within 6618.474 96 68.942
Groups
Total 6642.980 97
96
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