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Abstract:

This study aims to measure the impact of the application of the concept of internal communication on
the competitive advantage of Algerian tourism organizations. The sample of the study was the
managers and heads of departments of the hotel group of the state of Béjaia. The questionnaire was
used as a method of collecting primary data by distributing a total of 40 questionnaires, of which 32
questionnaires were retrieved. The results were analyzed using the statistical program SPSS V26.

We reached the conclusion that there is a positive impact of the application of the concept of
internal communication on the competitive advantage of tourism organizations, the study sample.
Internal communication affects both cost, quality, and excellence, but there is no impact on the
flexibility dimension of tourism organizations, the study sample.

Key words: Internal communication, Tourism organizations, Competitive advantage.
Classification JEL: M31, L83.
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