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Abstract:

The study aimed to measure the impact of organizational trust with its
dimensions (trust in senior leaders, trust in supervisors, trust in colleagues) on
strategic orientation.

To achieve the objectives of the study,a case study was conducted at Al-Wurud
Perfmes institution EL-Oued, and the questionnaire form was used as a tool for
collecting data. It was distributed to a sample of 70 workers in the organization.
To analyze and test the data, the statistical program (SPSS) was used.

The study showed a positive correlation and a moral impact between
organizational trust and strategic orientationon the dimension of trust in
colleagues, And no correlation and moral effect through the remaining dimension.
Keywords: organizational trust, strategic orientation, senior leaders, supervisors,
Rose Perfume Foundation.
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* Frequency Table

el
Cumulative
Frequency Percent Yalid Percent Fercent
Valid A 18 28.5 irh irh
s 30 49.2 62.5 100.0
Total 48 787 100.0
Missing  System 13 2.3
Total 61 100.0
Gl
Cumulative
Frequency Fercent | “alid Percent Percent
Valid B 25 oy i 12 19.7 25.0 25.0
25 e 35 M 22 361 458 70.8
35 e 45 8 131 16.7 a7.5
SETAE ] 9.8 12.5 100.0
Total 43 [k 100.0
Missing  System 13 2.3
Total G 100.0
ralnidll | giadl
Cumulative
Frequency Percent | Walid Percent Percent
Valid 53 5 B 17 27.9 35.4 35.4
il 23 vy 47.9 83.3
a3 Ll 2 33 4.2 87.5
&5 2! ] 9.8 12.5 100.0
Total 48 787 100.0
Missing  System 13 2.3
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Al g Ausgadl agadl
Cumulative
Frequency Percent | Walid Percent Percent
Valid B 5y il g 18 295 375 TA
B 10 i 16 26.2 333 708
11 e 15 s G 9.8 124 833
S5 e B 13.1 16.7 100.0
Total 48 a7 100.0
Missing  System 13 21.3
Total 61 100.0
-i.....;,.dl_.;:’_Ml
Cumulative
Fregquency Percent | Walid Percent Percent
Walid g 3 el ] 148 188 18.8
cakga 39 G348 81.3 100.0
Total 43 7aT 100.0
Missing  System 13 213
Total 61 100.0
% Frequencies
Statistics
12 g3 Jlaail g
ol Sl 8 it by 5 sl pofl 4 L 1 g3 choalgi g
ama £y asll € Lo g pulss aall g yglacil ellny gy s pabgdl e sl 8 iy
bl =55 e 8 ymall (s Lasll ] aghald] Casga 2a=ll Al z gle e
M Valid 48 48 48 48 48 48
Missing 13 13 13 13 13 13
Mean 2.56 2.6042 25625 2.3958 2.3333 2.3750
Median 3.00 3.0000 3.0000 3.0000 3.0000 3.0000
Stdl. Deviation 769 67602 58003 79197 83369 78889
surm 123 125.00 123.00 115.00 112.00 114.00
Frequency Table
bkl gy AS el 2B gt
Cumulative
Frequency Percent | Valid Percent Percent
walid i gidlga g 131 16.7 16.7
nlea 5 8.2 10.4 271
(g 35 57.4 72.9 100.0
Total 48 78.7 100.0
Missing  System 13 21.3
Total 61 100.0
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Cumulative
Fregquency Percent Walid Percent Percent
Valid e (il an 5 8.2 10.4 10.4
Lilea g 14.8 18.8 282
(il za 34 557 ¥o.8 100.0
Total 48 787 100.0
Missing  System 13 21.3
Total 61 100.0
el Jundl g (gglacll (ria ) g
Cumulative
Frequency Percent | Walid Percent Percent
Walid b il gn 2 33 42 42
bla 17 27 .4 354 3486
clsa 28 47 .5 60.4 100.0
Total 48 787 100.0
Missing  System 13 21.3
Total 61 100.0
deadl 2Bla (p paies g gl ol g g Jleil a2
Cumulative
Fregquency Percent Walid Percent Percent
Valid e (il an g 14.8 18.8 18.8
Lilea 11 18.0 22, 4.7
(il za 28 4549 58.3 100.0
Total 48 787 100.0
Missing  System 13 21.3
Total 61 100.0
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Cumulative
Frequency Percent | Walid Percent Percent
Walid b il gn 11 18.0 22, 22.
Llia 10 16.4 208 438
o3l 27 443 56.3 100.0
Total 4a aT 100.0
Missing  System 13 21.3
Total 61 100.0
ol 5l i Sl A e a5 g
Cumulative
Fregquency Percent Walid Percent Percent
Walid e (il an ] 148 18.8 18.8
Lala 12 197 250 438
o g 27 443 56.3 100.0
Tatal 44 a7 100.0
Missing  System 13 21.3
Tatal 61 100.0
= Frequencies
Statistics
it gfotn gl | o dlal e | dalein a8 g (138 plaal ey captull e | gyl fgesta
sl g am sl (o84S Ly Bl g iy sl oyt gl Calsliialy a4 it gall e gl
Jastl e A sl vl gall gy Hlgloaa peilae 8 Jact £l
M Valid 48 48 48 48 48 48
Missing 13 13 13 13 13 13
Mean 2.3958 2.0833 21667 2.0625 25208 1.9375
Median 3.0000 2.0000 2.0000 2.0000 3.0000 2.0000
Std. Deviation 73628 79448 B5883 78296 74347 BRSO
Sum 115.00 100.00 104.00 89.00 121.00 93.00
Frequency Table
e (A5 jhnall g gl gadl (8 it g
Cumulative
Frequency Percent | Valid Percent Pearcent
Valid e il ga 7 115 146 14.6
Bl 15 246 1.3 458
cilza 26 426 54.2 100.0
Total 48 787 100.0
Missing  System 13 21.3
Total 61 100.0
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Cumulative
Frequency Percent Walid Percent Percent
Valid b (3l g 13 21.3 271 271
bilia 18 285 ars G4 .6
i#lza 17 274 354 100.0
Total 48 78.7 100.0
Missing  System 13 21.3
Total 61 100.0
Conili gad| (g ol glowws g Allana Jond (B 5 peia sl
Cumulative
Frequency Percent | Walid Percent Percent
Walid b (5l an 14 23.0 282 282
blsa 12 18.7 250 542
cilza 22 36.1 4513 100.0
Total 48 78.7 100.0
Missing  System 13 21.3
Total £ 100.0
piak y g (ouiligall ool (998 pieadl fig
Cumulative
Frequency Percent Walid Percent Percent
Valid b (3l g 13 21.3 271 271
bilia 14 A 3486 G6.7
i#lza 16 26.2 333 100.0
Total 48 78.7 100.0
Missing  System 13 21.3
Total 61 100.0
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Cumulative
Fregquency Percent Valid Percent FPercent
Yalid b 2l g 7 11.8 146 146
Ll 4 14.8 18.8 33.3
ol ga 32 2.5 GE.7 100.0
Total 43 Ta8.7 100.0
Missing  System 13 21.3
Total i1 100.0
Blal e il gall (g guaia (398 puinall
Cumulative
Freguency Percent Yalid Percent Fercent
Yalid e gl ga 20 324 4.7 4.7
Lla 11 18.0 2248 G4.6
Al g 17 27.8 354 100.0
Total 43 787 100.0
Missing  System 13 21.3
Total 61 100.0
= Frequencies
Statistics
daeia i e
(e o gl LM 3 iggs ppah 2t b1l Ll syl crm =i bl e
caliiaung o gl Glalgud | g S 4 e g bl cag o el g dac Ludi E (ymtgall 3l 4o
AZ il lgade pglél<s bnas alatin daulia chas i gall gassl idaadl Lol
M Valid 48 48 48 48 48 48
Missing 13 13 13 13 13 13
Mean 21667 2.0833 21042 2.3958 22083 1.8333
Median 2.0000 2.0000 2.0000 3.0000 2.0000 2.0000
Std. Deviation 75324 82083 83129 76463 79783 83364
sum 104.00 100.00 101.00 115.00 106.00 £88.00
Frequency Table
A i il 2] g A Ll 351 |
Cumulative
Frequency Percent | Valid Percent Percent
valid it Gl 10 16.4 20.8 208
ylia 20 328 417 62.5
ciélga 18 205 a7s 100.0
Total 48 7RT 100.0
Missing  System 13 21.3
Total A1 100.0
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Cumulative
Frequency Percent Walid Percent Percent
Valid b (il e 14 23.0 282 282
Llia 16 26.2 333 G2.5
(3 g 18 285 ars 100.0
Total 48 787 100.0
Missing  System 13 213
Total 61 100.0
hanaa calaiia g U1 gk A Ll 611 s
Cumulative
Frequency Percent | Walid Percent Percent
Valid e il gn 14 23.0 282 282
blsa 15 246 .3 60.4
o3l g 18 Eh 3486 100.0
Total 48 787 100.0
Missing  System 13 1.3
Total 61 100.0
Alin Juss gy byl 8|
Cumulative
Frequency Percent Walid Percent Percent
Valid b (il e 8 131 16.7 16.7
Llia 13 21.3 271 438
(3 g 27 443 56.3 100.0
Total 48 787 100.0
Missing  System 13 213
Total 61 100.0
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Cumulative
Frequency Percent | Walid Percent Percent
Walid b (ol gn 11 18.0 224 2249
bilza 16 26.2 333 56.3
ol g 21 344 438 100.0
Total 48 a7 100.0
Missing  System 13 21.3
Total £ 100.0
Aaliiall bl J8 il galdl HI pei] A 55l g s
Cumulative
Frequency Percent Walid Percent Percent
Walid b (3l an 21 344 438 438
Llew 14 23.0 282 724
o g 13 21.3 271 100.0
Total 48 a7 100.0
Missing  System 13 21.3
Total 61 100.0
= Frequencies
Statistics
dalai s ol iyl
b S8 canbegd i il ilhd | e pabgall pen | e el | opled g h dadl
path gt sie | pE RS, Gl | gl dag el elel | pbdiidd o€ | gauie iy
il dhpd b il S palaall 9y Bala s Jastl bai il
N Valid 48 48 48 48 48 48
Missing 13 13 13 13 13 13
Mean 2.3958 2.7708 2.1458 21250 2.2500 2.4167
Median 3.0000 3.0000 2.0000 2.0000 2.0000 3.0000
Std. Deviation 81839 59213 BT7404 TE144 81214 79448
Sum 115.00 133.00 103.00 102.00 108.00 116.00
et b 13l deandgall
Cusled gl g | (e s dafpdll i I | e gl plasil 5 il
priesey 3Ey' gy il il il e 32 gy (s 5l gy B e aom 5 L gl giil
Sphledl pgemgis | ppadlidl ge aall gl ot L 1ase £l e =Ml ealaadll
48 48 48 48 48 48
13 13 13 13 13 13
21042 21667 21667 1.8958 22292 24167
2.0000 2.0000 2.0000 2.0000 2.5000 3.0000
88100 88326 .85883 80529 B5E50 .82083
101.00 104.00 104.00 81.00 107.00 116.00
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Frequency Table

il gt § mali s daaam U8 chaliga A8 il Jglas

Cumulative
Freguency Percent Yalid Percent Percent
Valid b (@l pa 10 16.4 208 208
blea g 14.8 18.8 396
wlza 24 47.5 G60.4 100.0
Total 48 8.7 100.0
Missing  System 13 21.3
Total f1 100.0
] B aladiv A8 il pail
Cumulative
Fregquency Percent Valid Percent Percent
Walid e 5l e 4 6.6 8.3 8.3
blza 3 449 6.3 14.6
o3l ga 4 67.2 85.4 100.0
Total 48 78T 100.0
Missing  System 13 21.3
Total 61 100.0
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Cumulative
Fregquency Percent Walid Percent Percent
Walid e (5l an 15 246 3.3 .3
wlis 11 18.0 22. 542
ol sa 22 361 458 100.0
Total 48 78T 100.0
Missing  System 13 21.3
Total 61 100.0
b palaadl gy il ol g bl i (il gl pria
Cumulative
Frequency Percent | Walid Percent Percent
Valid e (5l gn 11 18.0 22. 22,
alea 20 328 a7 64.6
clga 17 27.8 354 100.0
Total 48 78T 100.0
Missing  System 13 213
Total 61 100.0
drondl o gl sl sl 8 pinna hondl g8 (goa A gl el
Cumulative
Fregquency Percent Walid Percent Percent
Walid e (5l an 11 18.0 228 2249
wlis 14 23.0 28.2 52.1
ol sa 23 avT 478 100.0
Total 48 78T 100.0
Missing  System 13 21.3
Total 61 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid b gl g g 14.8 18.8 18.8
bla 10 16.4 20.8 38,6
Al g 28 7.4 60.4 100.0
Total 48 78.7 100.0
Missing  System 13 21.3
Total £ 100.0
b plalieall [y gedgaa pinaa b)Y e (pidigadl (gglas
Cumulative
Fregquency Percent Yalid Percent Percent
Valid i (@l ga 16 26.2 33.3 33.3
Lla 11 18.0 22. 56.3
oz 21 344 438 100.0
Total 48 78.7 100.0
Missing  Systemn 13 21.3
Total fi1 100.0
dliall o jaall Jal G il A1 calais ) uad s
Cumulative
Frequency Percent Valid Percent Percent
Valid b gl g 15 246 1.3 1.3
bla 10 16.4 20.8 521
Al g 23 T 479 100.0
Total 48 78.7 100.0
Missing  System 13 21.3
Total £ 100.0
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Cumulative
Frequency Percent | Walid Percent Percent
Walid b (5l an 14 23.0 282 282
blsa 12 18.7 250 542
cilza 22 36.1 4513 100.0
Total 48 78.7 100.0
Missing  System 13 21.3
Total £ 100.0
Jlmdl Lael (A0l il e il s dwigall
Cumulative
Frequency Percent Walid Percent Percent
Valid b (3l g 18 285 ars ars
bilia 17 274 354 7249
i#lza 13 21.3 271 100.0
Total 48 78.7 100.0
Missing  System 13 21.3
Total 61 100.0
E1Y1 (A5 4098 o0 3 iligall i
Cumulative
Frequency Percent | Walid Percent Percent
Walid b (5l an 13 21.3 271 271
blsa 11 18.0 22, 50.0
cilza 24 38.3 50.0 100.0
Total 48 78.7 100.0
Missing  System 13 21.3
Total £ 100.0
Asadl cbaiall g b ol il gl siiel g A gead Aol 3 121 | s
Cumulative
Frequency Percent | Walid Percent Percent
Valid it filza 10 16.4 208 208
Blia 8 131 16.7 ars
o3l g 30 452 G2.5 100.0
Total 48 [N 100.0
Missing  System 13 1.3
Total 61 100.0
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= Correlations

Correlations

| ella Sadll aey | oWl dogill ygea
chasl =ity
hasll sl 5 amy Pearson Correlation 1 460"
Sig. (2-tailed) .0m
I 48 44
il il sl e=a  Pearson Correlation 460 1
Sig. (2-tailed) 0m
M 48 48

** Correlation is significant at the 0.01 level (2-tailed).

Correlations
pioially dEH aey | Gl as gl aea
i =il
ol plaelly 5 1y Pearson Correlation 1 387
Sig. (2-tailed) 007
M 43 43
=il =gl =a  Pearson Correlation 387 1
Sig. (2-tailed) 007
M 43 48

** Correlation is significant atthe 0.01 level (2-tailed).
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Correlations

Correlations

T I I e T
L =il

Lball i 0l 45 2e Pearson Correlation 1 312
Sig. (2-tailed) 031
M 48 43

ot il asgll je=a Pearson Correlation 317 1
Sig. (2-tailed) 031
M 48 48

* Correlation is significant at the 0.05 level (2-tailed).

Correlations
bl GEl_jpma | ol sl jgea
H =il
dpalill Aal ygea Fearson Correlation 1 509"
Sig. (2-tailed) 000
M 48 43
=S asgll e=a  Pearson Correlation 509 1
Sig. (2-tailed) .0oo
M 48 43
** Correlation is significant atthe 0.01 level (2-tailed).
Model Summanqﬂ3
Adjusted R Std. Error of
Madel [ R Square Square the Estimate
1 A0g® 255 243 406776
a. Predictors: (Constant), deasall il -
b. Dependent Variable: =i asgll js=s
ANOVA®
Sum of
Madel Squares df Mean Square F Sig.
1 Fegression 266167 1 266167 16.086 .o0og®
Fesidual 7B1.146 4G 16.547
Total 1027.313 47

a. Dependent Variable: o=l asgll 5=
b. Predictors: (Constant), daabidll 4l js=s
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Model Summanf3
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 5508 302 265 4.03558
a. Predictors: (Constant), desl cllas dall amy LW 6,000l d58 ey

ot paally 35l sy
b. Dependent Variable: =l il asghl s

ANOVA®
Sum of
Madel Squares df Mean Square F Sig.
1 Regression 310.729 3 103.576 6.360 o01®
Residual 716.583 44 16.286
Total 1027.313 47

a. DependentVariable; =l il a=gll 5=a
b. Predictors: (Constant), ofsidl 488 asy daall oflas 358 aey Ll 50000 500 am

Coefficients™
Standardized
Unstandardized Coeflicients Coefficients
Madel B Std. Error Beta t Sig.

1 (Constant) 19.050 3779 504 .ooo
hasll_ella dall 1ey 648 217 381 2974 .005
o plaally il 1e 434 235 .284 1.845 072
Lbebl_ oy _daill aea 064 243 04 263 784

a. Dependentvariable: =8 azgll y5=a

86




Tests of Normality
Kolmogorov-Smirnoy? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Apalaill il jgea 0ar 48 200 478 48 523
(el Al sz gl sgea 098 48 200 965 48 157
* This is a lower hound ofthe true significance.
a. Lilliefors Significance Correction
Model Summary
Adjusted R Std. Error of
Maodel R R Square Square the Estimate
1 .282° 080 -.030- 474448
a. Predictors: (Constant), o pisll oaledil giidl iwlpall (8 consid,
danildly daigadl b sl
ANOVA®
Sum of
Madel Squares df Mean Square F Sig.
1 Regression 81.690 5 16.338 T26 608"
4 Residual 945623 42 22515
Tatal 1027.313 47
a. Dependent Variable: o=l il azgl o=u
b. Predictors: (Constant), 4mtly_ dsgal &l gl guicll | kel sihudl adpll 4 cuiaidl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Canstant) 32102 6.891 4 658 .0oo
il 263 1.755 028 180 882
ol 1.299 1.135 265 1.144 259
el gl -1.048- 749 -214- -1.399- 169
dansl€ifly dagall el - 463- 1.105 -108- -419- 877
Ayl (o canaidl 1.010 1.935 085 522 605

a. Dependent Variable: g il ssgll s
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