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Electronic information management in the Algerian insurance sector, a
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Abstract:

The research aims to determine the effectiveness and efficiency of electronic management in
Algerian insurance companies, Highlighting the positive repercussions that it provides as an
important tool that ensures the smooth running of technical operations for insurance, co-insurance
and reinsurance, Through a field study within the National Insurance Company, during the period
2020-2023, As a leader in the sector for years through its turnover, on the one hand, and a pioneer
in adopting such systems, on the other hand.

The research concluded with several results, most of which confirm the positive role of

adopting multiple electronic management systems at their level, By maintaining its leadership and
increasing the value of its turnover and market share, the research recommended the necessity of
strengthening these systems according to the financial size of the company and the geographical
location of its branches so that they are widely informed of what is happening within them.

Keywords: Electronic management; Electronic information system; Algerian insurance
companies; National Insurance Company; Algeria.
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