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Abstract: :

i This study aims to identify the role of financial technology in creating competitive advantage for Al-Rajhi Bank and
i to explore the nature of their relationship. This research relies on an analytical-descriptive approach. Questionnaire
i is used as a tool for data collection and distribution to the employees of Al-Rajhi Bank in Riyadh City, with a
i sample of 280 employees. SPSS program is used to analyze the data. The study draws a number of results, the most
: important of which is that financial technology plays an important role in creating a competitive advantage in Al
i Rajhi Bank in its four dimensions (quality, delivery, cost, flexibility). This leads us to conclude that the strength of
¢ competitive advantage comes from financial technology. There is a positive relation between financial technology
i and competitive advantage. With the application of financial technology, banking services are improved and banks
i have a greater competitive advantage. :
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Normal P-P Plot of Regression Standardized Residual
Dependent Variable: al-all
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