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Abstract:

This study aims to know the impact of organizational justice in its three distributional,
procedural and dealing dimensions on the behavior of organizational citizenship in the
National Company for Electricity and Gas Distribution in the district of El Oued. Where we
conducted the study on a random sample of 96 questionnaires that could be analyzed. we
relied on the descriptive and analytical approach to answer the problem of the study, reach its
objectives and test its hypotheses, as it was analyzed using the program of the Statistical
Package for Social Sciences, SPSS 25. Finally, we reached a number of results, the most
important of which are:

- The level of perception of organizational justice in the company under study is weak.

- The level of organizational citizenship behavior with its various components among the
sample members is high.

-There is a weak statistical relationship with statistical significance between organizational
justice and organizational citizenship behavior. - There is only an effect of transactional justice
on organizational citizenship behavior.

- There are no significant statistical differences between the sample members due to the
personal variables. Finally, we also stress the need to remedy weaknesses in the level of both
distributive and procedural justice and their impact on organizational citizenship behavior.

Keywords: organizational justice, distributive justice, procedural justice, transactional
justice, organizational citizenship behavior.
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Akl dia 150.17 303.804 127 .894
Aa ) 148.80 307.360 -.063- .898
Aigall 5 il 149.34 307.260 -.062- .897
ALl Sl sena (5 pel) Sl ) Cauliny 148.15 292.800 .334 .892
L) 2 seaall o dalie ClES Loyl o 148.93 296.510 .223 .894
Ol sl (g Aile 3 ) s Ao 50 Jaall el o) 6 5 149.21 298.630 163 .895
Sseall (Al naliall cal g ) Jiles 5 el el 148.51 297.474 199 .895
O pall Alaall 3 all e ) iy 148.35 299.705 139 .896
Alle 5 ) pa s gaandl da ke Ak ol 48 1l 149.32 292.537 .326 .893
AShsse (il gl alu 8 Allac cllia 148.89 291.492 .321 .893
L) 090 b sall s e @l ) al Gadat oy 148.90 289.694 .389 .892
Ay laslaa Slo il sally palall ) Al iy 148.74 291.184 .397 .891
h palall Al e AS clapia gl @l oy 148.63 285.016 .548 .889
Ladlas) Jd ) Al it (il sall a5 pase 8L 148.76 284.921 .528 .889
A 1A Alie o Raalill £l Y15 JSEYT paall i 148.58 284.582 570 889
Y el aae sacld e ) @) s 148.76 281.995 .597 .888
S el o3l ) ae duclaiay) Glils L 147.51 293.958 .354 .892
s sally Gl sall G (sl 5 Gy il 7 5y 25 147.75 288.989 .500 .890
el (ady L dal peall 5 acally piliadl ll gpea ey 148.07 279.731 .579 .888
Aalall oli g ln jaall aed, 148.15 282.189 574 .888
Al g )l mans s jaall dry paall sy 148.03 283.104 .605 .888
La AR Sl Gt g dlile ddaall sl e ) agdiy Jii 147.83 289.614 469 .890
O ple gt gl 5 S eliel agaal (55 (s il ) 2elusi 147.48 292.400 475 .891

e ST (505 ) sai

el o) sl aa QB saal) (il gall BacLuay o 5 147.34 293.260 498 .891
Apad )l dlialias e A sall Lol Aaliadll oy o 5 147.71 291.977 479 .890
Ay JaST e dllae] oo bl puaall s o glas 147.79 287.219 .549 .889
Aalall aie o sall aey Le ) Jal) (8 ) jaia¥) Ji5 147.60 289.884 471 .890
sl S 883 g sall Clanall 55 et e Lailas 147.23 294.347 .500 .891

Jarll e ol pai¥l g ) gaall de san o BB 147.61 289.187 .524 .890



oAl s Gl 4 ClS Lo pran o gl 147.28 294.499 471 .891

(ESE ) el G0 il g aaen o s 147.66 288.607 532 .890

a0 330 Y g paall ) el 147.84 292.954 443 891

LS ldl e ST il pall Aplagy) S ghdl e S 53 147.63 291.879 528 .890
Al

oda Ay olll ) i 147.43 295.953 416 892

A sall iy Al 147.30 290.803 523 .890

LAY dlal s pall Amana 5 5 gaa it e gy 147.29 294.314 AT1 891

L3l o1l g Gund Gl ASEY) 5 ia) SBY) oy o 53 147.43 294.879 413 891

cilidle) i dail (o dunszall 5l Jaall (ady Lo S @l 147.69 294.049 .389 892
Jkals

Jaal) g By ga calaly Jala 147.25 294.800 485 891

el 23y Cila pad & Jail (e 2 147.22 296.636 406 892

LAY Gl o ins 147 .24 297.574 .390 892

po i a3 U gina (i iy ylal Fymaall, 147.20 297.445 399 892
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SPSS <l As
Scale: ALL VARIABLES

Reliability Statistics
Cronbach's Alpha N of ltems

.894 45

Intraclass Correlation Coefficient
95% Confidence

Interval F Test with True Value 0
Intraclass Lower Upper
Correlation® Bound Bound Value df1 df2 Sig
Single Measures .1582 21 .208 9.427 95 4180 .000
Average Measures .894¢ .861 .922 9.427 95 4180 .000

Two-way mixed effects model where people effects are random and measures effects are fixed.

a. The estimator is the same, whether the interaction effect is present or not.

b. Type C intraclass correlation coefficients using a consistency definition. The between-measure variance is

excluded from the denominator variance.

c. This estimate is computed assuming the interaction effect is absent, because it is not estimable otherwise.

Oneway
Descriptives

95% Confidence

Interval for Mean
Std. Std. Lower Upper Maxim

N Mean Deviation Error Bound Bound Minimum um

BLO I 88  3.9148 .68111  .07261 3.7705 4.0591 2.00 5.00
& 8 4.2188 52504  .18563 3.7798 4.6577 3.50 4.75
Total 96  3.9401 .67253 .06864 3.8038 4.0764 2.00 5.00
el o5 S 88 4.0767 .63806  .06802 3.9415 4.2119 2.00 5.00
& 8 4.2188 54178  .19155 3.7658 4.6717 3.50 5.00
Total 96  4.0885 .62931  .06423 3.9610 4.2161 2.00 5.00
Ll s 0 83 88  3.8580 .63404  .06759 3.7236 3.9923 1.75 5.00
& 8 4.1563 .59668  .21096 3.6574 4.6551 3.00 5.00



Total 96  3.8828 .63345  .06465 3.7545 4.0112 1.75 5.00
gobaall Sl S5 88  4.0909 .62074  .06617 3.9594 4.2224 2.00 5.00
= 8 4.1250 58248  .20594 3.6380 4.6120 3.50 5.00
Total 96  4.0938 .61478  .06275 3.9692 4.2183 2.00 5.00
ESEN 88 4.2727 51506  .05491 4.1636 4.3819 2.00 5.00
&8 8 45313 52504  .18563 4.0923 4.9702 3.75 5.00
Total 96  4.2943 .51809  .05288 4.1893 4.3992 2.00 5.00
Oneway
Descriptives
Lpaplasil) Akl gl & Sl
95%
Confidence
Interval for
Mean
Std. Std.  Lower Upper
N Mean Deviation Error Bound Bound Minimum Maximum
Slss 5 e Bl 14 4.1107 .36225 .09681 3.9016 4.3199 3.75 5.00
4.5-14 5« 59 4.0864 55761 .07260 3.9411 4.2318 240 5.00
424 15 15 4.1167 .34365 .08873 3.9264 4.3070 3.65 4.95
ssian 255« 8 3.6688 .73384 .25945 3.0552 4.2823 2.25 4.60
Total 96 4.0599 52829 .05392 3.9529 4.1669 2.25 5.00
ANOVA
aalaiil) dilal gal) o gl
Sum of Squares df Mean Square F Sig.
Between Groups 1.350 3 .450 1.645 .184
Within Groups 25.163 92 274
Total 26.513 95
Regression
Descriptive Statistics
Mean Std. Deviation N
&l sl dikal gall Al 4.0599 .52829 96
Allasl) dpeplasil) 3.0439 .62619 96




Correlations

G shos Tkl gl Al Aol dpagdas)
Pearson Correlation &l lus Aakal gall Ayl 1.000 .206
laxd) dpaydasl) .206 1.000
Sig. (1-tailed) & sl Al gl dsaglaidl 022
WUlanll Lpelaidl 022
N & sl daa) gl dgaglaidl 96 96
laal) Lpedail] 96 96

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 lawl) dpaylanlib Enter

a. Dependent Variable: & stw 4kl sal) duedaiil

b. All requested variables entered.

Model Summary

Change Statistics

R Adjusted  Std. Error of R Square
Model R Square R Square the Estimate = Change F Change dft df2 Sig. F Change
1 .2062 .042 .032 51970 .042 4.166 1 94 .044
a. Predictors: (Constant), &llaxl) dadasl)
ANOVA-®

Model Sum of Squares df Mean Square F Sig.
1 Regression 1.125 1 1.125 4.166 .044>

Residual 25.388 94 .270

Total 26.513 95

a. Dependent Variable: < sku 4kl sal) daaidaiil
b. Predictors: (Constant), alasl) dueaiil)



Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.531 .265 13.346 .000
Aland) Bpalasill 174 .085 .206 2.041 .044

a. Dependent Variable: & sl dik) gal) daaasill



