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Abstract:

This study focuses on the role of organizational culture in promoting organizational citizenship
behavior by applying our concept to a real-world scenario, specifically through a case study at the Tax
Center in Guemar, El Oued Province. To achieve the study's objectives, we relied on the descriptive-
analytical method and used a questionnaire as the primary tool for data collection. The questionnaire
consisted of two main sections: the first section pertains to organizational culture and includes five
dimensions (task culture, individual culture, team culture, role culture, and bureaucratic culture). The
second section pertains to organizational citizenship behavior. The questionnaire was distributed to a
sample of 40 employees from all administrative levels, and 38 valid questionnaires were retrieved for the
study. All assumptions were regularly verified, and we found that organizational culture contributes to

enhancing organizational citizenship behavior through the role culture dimension.

Keywords: organizational culture, task culture, individual culture, team culture, role culture, bureaucratic

culture, organizational citizenship behavior.
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Notes

Output Created 27-MAY-2024 22:15:10

Comments
Input Data C:\Users\User\Desktop
8y>la @l
SS,LISPSS bil\s pa3)l
lall Slo=ll
sav yleds
Active Dataset DataSet1
Filter <none>
Weight <none>
SplitFile <none>
N of Rows in Working 38
Data File
Missing Value Definition of Missing User-defined = missing
Handling values are treated as
missing.

Cases Used Statistics for each pair
of variables are based
on all the cases with

valid data for that pair.

Syntax NONPAR CORR
/VARIABLES=aa bb cc
ddeeabcdeff ABCDEF
/PRINT=SPEARMAN
TWOTAIL NOSIG
/MISSING=PAIRWISE.

Resources Processor Time 00:00:00,00
Elapsed Time 00:00:00,02
Number of Cases 149796 cases®

Allowed
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a. Based on availability of workspace memory

Correlations

¥l el

Ao dl a8las

Spearman'’s Ao ll a8las Jo¥l aadl Correlation 1,000
rho Coefficient
Sig. (2-tailed)

N 38

sl 28las Ll aa | Correlation 312
Coefficient

Sig. (2-tailed) ,056

N 38

Goyadl 8La5 edl) uadl Correlation ,299
Coefficient

Sig. (2-tailed) ,068

N 38

ol a8las b"fn dadl Correlation 416"
Coefficient

Sig. (2-tailed) ,009

N 38

Wl el aadl Correlation 103
by 89l Coefficient

Sig. (2-tailed) ,537

N 38

wladl  Jodl el Correlation 666
Acadasd Coefficient

Sig. (2-tailed) ,000

N 38
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Helw ‘"_,SL’ZJ\ el
Ladasddl Wbslgll
Ol

Correlation ,302

Coefficient
Sig. (2-tailed) ,066
N 38
Correlation 604"

Coefficient
Sig. (2-tailed) ,000
N 38

Correlations
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l,8%)
Spearman's rho dodl @8las Jo¥l uadl Correlation Coefficient 312
Sig. (2-tailed) ,056
N 38
sl,8¥l alas Gildl aadl - Correlation Coefficient 1,000
Sig. (2-tailed)
N 38
Gall 43las edldl ua dl - Correlation Coefficient 560"
Sig. (2-tailed) ,000
N 38
BYRUIPEIFS b"fn JaJl Correlation Coefficient 412"
Sig. (2-tailed) ,010
N 38
Ll e L] Jadl Correlation Coefficient 446"
alolyd gl Sig. (2-tailed) ,005
N 38
dadaidl 28 Jo¥l 59l Correlation Coefficient 726"
Sig. (2-tailed) ,000
N 38
ablgll Jeluw QL‘J\ 9=l Correlation Coefficient ,242
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dadail! Sig. (2-tailed) 143
N 38
Olazwdl Correlation Coefficient 6197
Sig. (2-tailed) ,000
N 38
Correlations
S da |
Spearman'’s rho dodl 28a3 Jo¥l wadl  Correlation Coefficient ,299
Sig. (2-tailed) ,068
N 38
S|, 8| dalas @Lﬁl Jadl Correlation Coefficient 560"
Sig. (2-tailed) ,000
N 38
Goadl 4slas edldl uadl Correlation Coefficient 1,000
Sig. (2-tailed)
N 38
BYRUIPEIFS bs\,i\ Jatl Correlation Coefficient ,186
Sig. (2-tailed) ,263
N 38
Wwladl welxd! asdl Correlation Coefficient 143
auloly8 9l Sig. (2-tailed) ,393
N 38
dadadl 38 Jo¥l y9=ll  Correlation Coefficient 624"
Sig. (2-tailed) ,000
N 38
ablgll ol L 9=l Correlation Coefficient 384
dpadail| Sig. (2-tailed) 017
N 38
Olazwdl Correlation Coefficient 536"
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Sig. (2-tailed) ,001
N 38
Correlations
26L& mlJl el
sl
Spearman'’s rho dodl 28La3 Jo¥l uadl  Correlation Coefficient 416"
Sig. (2-tailed) ,009
N 38
ol oY1 4alas gSLLN JaJl Correlation Coefficient 412"
Sig. (2-tailed) ,010
N 38
Goall 4alas edldl uadl Correlation Coefficient 186
Sig. (2-tailed) ,263
N 38
ool adlas | Jlaadl  Correlation Coefficient 1,000
Sig. (2-tailed)
N 38
Wwladl welxd! asdl Correlation Coefficient ,350"
aulol 8 9l Sig. (2-tailed) ,031
N 38
duaddasadl 28lazt) Jo¥1 yell  Correlation Coefficient ;708"
Sig. (2-tailed) ,000
N 38
ablgll Jeluw QL‘J\ 9=l Correlation Coefficient 277
daidasall Sig. (2-tailed) ,092
N 38
Olazwdl Correlation Coefficient 602"
Sig. (2-tailed) ,000
N 38
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Correlations

ol Ll

aslasll

4blyd 9 5l

Spearman's rho dodl a8las Jo¥l uadl Correlation Coefficient ,103

Sig. (2-tailed) ,537

N 38

o1, 8| dalas @Lﬁl JaJl Correlation Coefficient 446"

Sig. (2-tailed) ,005

N 38

Gall 43las edldl wa dl Correlation Coefficient 143

Sig. (2-tailed) ,393

N 38

BYRUIPEIFS bsljjl JaJl Correlation Coefficient ,350"

Sig. (2-tailed) ,031

N 38

wladl welxd! aadl Correlation Coefficient 1,000
a8 gl Sig. (2-tailed)

N 38

dadaidl 28 Jo¥| 59l Correlation Coefficient 536"

Sig. (2-tailed) ,001

N 38

ablgll Jeluw QL‘J\ 9=l Correlation Coefficient ,1671

daidasall Sig. (2-tailed) ,334

N 38

Oladl Correlation Coefficient 425"

Sig. (2-tailed) ,008

N 38
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Js¥! sl
dLadasall A8lasl
Spearman's rho dadl 28La3 Jo¥l wadl  Correlation Coefficient 666"
Sig. (2-tailed) ,000
N 38
ol oY1 4alas gSLLN JaJl Correlation Coefficient 726"
Sig. (2-tailed) ,000
N 38
é.y.é_ﬂ aalas eIl uadl Correlation Coefficient 624"
Sig. (2-tailed) ,000
N 38
BYNUEEIFEF SN INE] Correlation Coefficient ,708"
Sig. (2-tailed) ,000
N 38
Ll e L] Jadl Correlation Coefficient 536"
alolyd gl Sig. (2-tailed) ,001
N 38
duaddaidl 28Laztl Jo¥1 yexll  Correlation Coefficient 1,000

Sig. (2-tailed)
N 38
ablgll ol LI 9=l Correlation Coefficient 358
daidasall Sig. (2-tailed) ,027
N 38
Oolaw¥! Correlation Coefficient 820"
Sig. (2-tailed) ,000
N 38
Correlations

Sl el
ablgll glu

el oLzl
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Al 280a5 Jo¥ uadl

Spearman'’s rho

31y3¥1 2813 L) sl

Boall 28La3 SN da )

D9l 28La5 aul J1 sl

Aboly8 9 2l

wdl Jodl el

Leedaial! 2ibslgll

Ol

80

Correlation
Coefficient
Sig. (2-tailed)
N

Correlation
Coefficient
Sig. (2-tailed)
N

Correlation
Coefficient
Sig. (2-tailed)
N

Correlation
Coefficient
Sig. (2-tailed)
N

Correlation
Coefficient
Sig. (2-tailed)
N

Correlation
Coefficient
Sig. (2-tailed)
N

Correlation
Coefficient
Sig. (2-tailed)
N

Correlation
Coefficient

Sig. (2-tailed)

,302

,066
38
,242

143
38
,384

017
38
277

,092
38
161

334
38
,358

027

38
1,000

38
,785

,000

,604

,000
38
619"

,000
38

k%

,536

,001
38

k%

,602

,000
38
425

,008
38
,820

,000
38

k%

,785

,000
38
1,000



**_ Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).

Reliability Statistics
Cronbach's

Alpha N of ltems

,812 35

Frequencies

Statistics
Al
owsd e e Bl Y Al sl

de ol e 1) @b A Ly de SAN on
bl e s de Al bl s
al e@Maga a2 a3 ol a4 saa=ll Lol aslas
N Valid 38 38 38 38 38
Missing 0 0 0 0 0
Mean 2,89 2,68 2,18 2,71 2,6184
Std. Deviation 311 ,525 ,834 ,565 ,33256
Statistics
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e ge! el Ol Il joy=s el
AU Sl g deadl pnd e el sL3Y
S J S sa sl Sl Gsies Szl G aald
b1 oLas! b2 1! b31 S b4 Luwge 5,8 d5LE5
N Valid 38 38 38 38 38
Missing 0 0 0 0 0
Mean 2,95 292 2,63 2,95 2,8618
Std. Deviation 226 ,359 ,589 226 21512
Statistics
Luwsll Al
axdd d el e
Flexdl Jeadl o DY Al o
S sl Gall e JSal Al aa
cTaldl 2,8 3 des  GoyallA8las
N Valid 38 38 38 38
Missing 0 0 0 0
Mean 2,68 2,82 2,66 2,7193
Std. Deviation 471 ,393 ,582 ,38380
Statistics
1J ey
g 1 XK sedtlly Al @i dadsy S
plee sl odly gl el dLuwslly
Sldoguny 3 syl ¥ TJ1 deuay < 5ol
Sd1lBsa=s L d2auwsll d3 4nxdd d4 sy ol 48las
N Valid 38 37 38 38 38
Missing 0 1 0 0 0
Mean 2,66 2,73 2,68 2,68 2,6842
Std. Deviation ,669 450 574 ,662 ,39286
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Statistics

Jead
JLul ddee Sl
Sleglall JSCay al¥ 1 8 a5k
Go O Gelime el Slml deall
Goiall gmi ol Laiall 095 sl 515 Luslid] sl
Sl gylaYl Gudms b o Aabaie 45k, syl
el Sa¥l I e2 LluaYl e3 ol ed bl sg
N Valid 38 38 38 38 38
Missing 0 0 0 0 0
Mean 2,84 2,76 2,74 2,76 2,7763
Std. Deviation 437 490 ,503 490 31187
Statistics
S i ol Gsd> s
G1d ol & oYl
sazll ayaly Jeal S s
Gy celul e meaclud aue de elie gl e JSLadl
de dedl e asHl G dsadl ks Bl ol s
Jlec¥l (Sl Joall Cigsle . olimyins pas Ay il
e 2 f3 f4 Lo uas f5
N Valid 38 38 38 38 38
Missing 0 0 0 0 0
Mean 2,76 2,76 2,87 292 292
Std. Deviation 490 ,542 414 ,359 273
Statistics
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Lgle¥l el

sl Al Axball I

de laals seasdl Jay deladl
SlSlias o cblypmi¥lg Gxlas
£63usosl] 7deadl fBAas sl

el plal

La.g_w.n 5}‘3)"
‘a...\.c- Jac
o0 g "

sl s gsasl

£9,00 f10

N  Valid 38 38 38 38 38
Missing 0 0 0 0 0
Mean 3,00 297 2,87 2,84 2,95

Std. Deviation ,000 ,162 ,343 ,370 226
Statistics

de ol paly eral

sl Sl e

de pe! g aLadl il gl

it ealul dee  lamil Jeadl Jiadl &g EP P

Oloyde e olash Flexdl ae alelallly Yyl

BYTIS S NUNE OV UL 1 Y LU PO SUNE S QR WP | ST

Joadl Sl Ly g blaal ladaal g Lesgeo

A ducwsll 12 f13%uwsll . f14ducwsll 15 sl

N  Valid 38 38 38 38 38
Missing 0 0 0 0 0
Mean 2,74 2,82 2,61 2,61 2,87

Std. Deviation ,554 457 ,595 ,595 414
Statistics

1o st udlis azgy Wbololl gl GLN ol

F16 L s lal Aeadaall

N Valid 38 38
Missing 0 0

Mean 2,34 2,8026
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Std. Deviation 815 , 19031

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig.  Statistic df Sig.
wlall  JoYl BYesy ,163 38 ,051 ,880 38 ,063
Ladad)
el L;Sl.ﬁ\ BYe sy 179 38 ,060 ,883 38 ,071
duaudaia]) abslgll
Ayt Auoall lasd Variables
Entered/Removed®1
Variables Variables
Model Entered Removed Method
1 Jo¥ da X Enter
Pae Ll 483

Holw S 9=xlla. Dependent Variable:
dagdaid! wbslgll

b. All requested variables entered.

Model Summary®
Adjusted R Std. Error of
Model R RSquare Square the Estimate

1 ,326° ,106 ,081 ,18240

dodl 28La3 Jo¥I wadla. Predictors: (Constant),
daedaidll dbolgl) Hgluw JLI y92llb. Dependent Variable:

ANOVA?*
85



Sum of Mean
Model Squares df Square F Sig.
1T Regression 142 1 142 4,278 ,046°
Residual 1,198 36 ,033
Total 1,340 37
Ladaiadl dbolgll gl S ye=lla. Dependent Variable:
dodl 2855 Jo¥! wadib. Predictors: (Constant),
Coefficients®
Unstandardized Standardized
Coefficients  Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,314 ,238 9,726 ,000
Jo¥! ) ,186 ,090 ,326 2,068 ,046
Ao dl aslas
Aailaidll bslgll ol L) jg=lla. Dependent Variable:
Variables 4ol adiedl ausyall Hlasl
Entered/Removed?
Variables Variables
Model Entered Removed Method
1T GW aadl Enter
Pal, 8y dalas

Holw S 9=xlla. Dependent Variable:

eidaztll 2bslgll

b. All requested variables entered.
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Model Summary®
Adjusted R Std. Error of
Model R RSquare Square the Estimate

1 ,182° ,033 ,006 , 18970

s,8¥1 28055 Ll aadla. Predicrors: (Constant),
doelaidll dibolgl) Hgluw JLI H92llb. Dependent Variable:

ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1 Regression ,045 1 ,045 1,239 ,273b
Residual 1,295 36 ,036
Total 1,340 37

Ladaiall dubsloll Hgluw LI ye=lla. Dependent Variable:
a1,8¥) 4alas Ll aadib. Predictors: (Constant),

Coefficients®
Unstandardized Standardized
Coefficients  Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,341 416 5,626 ,000
] e ;1671 145 182 1,113 273

o1, 81 4alas

Aaelaidll bolgll oluw L ye=xlla. Dependent Variable:
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Variables aJll 4diat! dwo,all lasl

Entered/Removed?

Variables Variables
Model Entered Removed Method
1 s aadl . Enter

bé:.).ajl 45las

Holw S 9=xlla. Dependent Variable:

eddaztll 2kslgll

b. All requested variables entered.

Model Summary"
Adjusted R Std. Error of

Model R RSquare Square the Estimate

1 4787

,228 ,207 , 16951

Goyall 43Las eI uadla. Predictors: (Constant),
Aaulaidll dubolgl) Hgluw LI He=llb. Dependent Variable:

ANOVA?®
Sum of Mean
Model Squares df Square F Sig.
1T Regression ,306 1 306 10,635 ,002°
Residual 1,034 36 ,029
Total 1,340 37

Lodaiall dublgll gl LI ye=xlla. Dependent Variable:
&oyall 48las I i JIb. Predictors: (Constant),
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Unstandardized Standardized

Coefficients

Coefficients

Coefficients®

Model B Std. Error Beta t Sig.
1 (Constant) 2,159 ,199 10,829 ,000
S| e , 237 ,073 478 3,261 ,002

éi,m 4ala5

ailaidll bslgll ol L) ys=xlla. Dependent Variable:

Variables adaylJl adjadl Ao yall las
Entered/Removed?
Variables Variables
Model Entered Removed Method
T aldl sl Enter
b ool d8las

Holw S 9=xlla. Dependent Variable:

Leedaial! 2ibalgll

b. All requested variables entered.

Model

R R Square

Model Summary®

Adjusted R Std. Error of

Square

the Estimate

1 ,341°

116

,092

/18135

9l 4855 a3l wadla. Predictors: (Constant),
doedaidll dbolgl) Hgluw JLI y92llb. Dependent Variable:
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ANOVA?*

Sum of Mean
Model Squares df Square F Sig.
1 Regression ,156 1 ,156 4,746 ,036b
Residual 1,184 36 ,033
Total 1,340 37
Ladaiall dubsloll Hgluw LI ye=lla. Dependent Variable:
91 4835 a1, 3 wa b, Predictors: (Constant),
Coefficients®
Unstandardized Standardized
Coefficients  Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,359 ,206 11,461 ,000
b\\)ﬂ e ;165 ,076 341 2,178 ,036
el Aalas

Aaelaidll bolgll ol L) ye=xlla. Dependent Variable:

Variables duslalds izl dun,all  las
Entered/Removed?
Variables Variables
Model Entered Removed Method
T el sl Enter
Ll
P18 9 pll

Holw S 9=xlla. Dependent Variable:

eddaztll 2bslgll

b. All requested variables entered.
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Model Summary®

Adjusted R Std. Error of

Model R RSquare Square the Estimate

1 1257 ,016 -012 , 19141

adolyd g adl 48 o) aadla. Predictors: (Constant),
doelaidll dubolgl) Hgluw JLI y92llb. Dependent Variable:

ANOVA®
Sum of Mean
Model Squares df Square F Sig.
1T Regression ,021 1 ,021 ,576 453°
Residual 1,319 36 ,037
Total 1,340 37

Ladaall dubsloll Hgluw LI ye=lla. Dependent Variable:
adolyd 9 adl 48U uolsd) waJIb. Predictors: (Constant),

a

Coefficients
Unstandardized Standardized

Coefficients  Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 2,590 ,282 9,190 ,000

WL el aadl 077 ,101 125 ,759 453
Adoly8 9 nll

Ladall dubololl Hgluw S ye=lla. Dependent Variable:

91



Variables EPOLN | doo,adl  Hlas

Entered/Removed?
Variables Variables

Model Entered Removed Method

T welS) aadl . Enter
Ll
Aoy 9 ndl
AL aadl
(Boyall ALl
Jo¥l aadl
2l
el aalas
SWl el
Pal, 8| dalas

Holw S 9=xlla. Dependent Variable:
FIPWESE TN N

b. All requested variables entered.

Model Summaryb

Adjusted R Std. Error of

Model R RSquare Square the Estimate
1 ,546° ,298 ,188 17150

ol g udl 48lat ezl wadla. Predictors: (Constant),
al ) ol e Ll 28La5 Jg¥1 sl gayall 28185 L a

o, oY1 283 QL?J\ dadl ot A8las
Aaulaidll dubolgl) Hgluw LI Hg=llb. Dependent Variable:
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ANOVA?*

Sum of Mean
Model Squares df Square F Sig.
1 Regression , 399 5 ,080 2,712 ,037b
Residual ,941 32 ,029
Total 1,340 37

Ladall dubslgll Hgluw LI ye=lla. Dependent Variable:
wlad cdu sadl cadsl b adl A8laidl el aadib. Predictors: (Constant),
31831 28L5 LI wadl 9ol A8LaS bl aadl (gl 28La3 g3l sl 33,4

Unstandardized Standardized

Coefficients

Coefficients

Coefficients

a

Model B Std. Error Beta t Sig.

1 (Constant) 2,074 ,396 5,241 ,000

wlas  Jodl aadl ,062 ,100 ,108 ,619 ,540
=P

45055 gSL‘ZJ\ ! - 152 ,192 =172 -, 791 435
3,8

las &Ll ol ,216 ,084 435 2,568 ,015
ol

4843 E‘fn ! ,109 ,091 ,226 1,203 ,238
BNt

WL el aadl ,044 122 072 ,359 722

Ably8 9 pdl

Ladaall dubololl Hgluw LI ye=lla. Dependent Variable:
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