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Study summary:

This study aimed to identify the role of electronic administration in
improving the quality of public services, through the field study that we carried
out by distributing 70 forms to the workers of the Hassi Khalifa
municipality. The study reached results, the most important of which is that there
is a strong correlation between the extent of using hardware and software and
improving the quality of public services in the institution, and there is also a
strong correlation between databases and improving the quality of public
services in the institution, and that there is a strong correlation between the
appropriateness of the programs used and improving the quality of
services.public in the institution.

Keywords:electronic management, quality of services, Hassi Khalifa

municipality.
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Case Processing Summary

N %

Cases Valid | 30 100.0
Excluded®| 0 .0

Total| 30 100.0

a.Listwise deletion based on all variables
in the procedure.

Reliability Statistics

gadall

SPS gabin alad cilajia:(2)ad) (3alall

Scale:ALL VARIABLES

Cronbach's
Alpha N of Items
.788 23
Statistics
Ciall an) Ay 3
N Valid | 30 30 30
Missing | O 0 0
Sum|40.00 60.00 31.00
Frequency Table
i)
Valid Cumulative
Frequency| Percent Percent Percent
Valid S3120 66.7 66.7 66.7
<] 10 33.3 33.3 100.0
Total| 30 100.0 100.0
and)
Valid Cumulative
Frequency| Percent Percent Percent
Valid 300 JiI) 12 40.0 40.0 40.0
4048 A 300+ 10 33.3 33.3 73.3
4048 ) 500+ | 4 13.3 13.3 86.7
. "i | .
e H B0y 133|133 100.0
Total| 30 100.0 100.0




daady 3

Valid Cumulative
Frequency| Percent Percent Percent
Valid <lsuboe J81] 29 96.7 96.7 96.7
&) g B¢
= ;; 1 3.3 3.3 100.0
Total| 30 100.0 100.0
Correlations
T RSN
4 ganll Pearson 1 550"
Correlation
Sig.(2-tailed) .002
N|30 30
a5 Iy Pearson| o, 1
Correlation |-
Sig.(2-tailed) | .002
N|30 30
** Correlation is significant at the 0.01 level (2-
tailed).
Correlations
daa gazl) )l
40 gl Pearson| 412"
Correlation '
Sig.(2-tailed) .024
N|30 30
el Pearson| ,, - 1
Correlation
Sig.(2-tailed) | .024
N|30 30
*.Correlation is significant at the 0.05 level (2-
tailed).
Correlations
e ganll Ll
410 gazll Pearson *
Correlation 1 -406
Sig.(2-tailed) .026
N|30 30
bl Pearson | 406" 1
Correlation
Sig.(2-tailed) | .026
N|30 30

*.Correlation is significant at the 0.05 level (2-
tailed).




ol

Correlations

dae gandl | Aediiced)
4 ganl) Pearson 1 377"
Correlation
Sig.(2-tailed) .040
N30 30
EOREGHON|| Pear;on 377" 1
Correlation |’
Sig.(2-tailed) | .040
N30 30
*.Correlation is significant at the 0.05 level (2-
tailed).
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