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Summary Electronic :

management has become the nerve of modern societies, and an inevitable necessity
that must be sought to be applied in all institutions in order to keep pace with
technological progress, and electronic management has played an important role in
improving public services provided to citizens by reducing the time of completion, as

accuracy and perfection in service, in addition to reduce procedures.

The issue of electronic management and its relationship to the public service is of
great importance, based on the fact that the transition towards electronic public service is
the basis for improving public services and advancing their efforts, in a manner that

establishes the development and application of the concepts of continuous improvement.

This study aims to research the various aspects of electronic management and its
role in improving the public service, which has become the focus of all administrative
institutions and others. Through this study, we tried to shed light on the most prominent
applications of electronic management that depend on information technology such as
the Internet and various modern means when it is desired to obtain On the service, the
study was conducted in Algiers Valley Post office, where we relied on the descriptive
analytical method in describing and analyzing the phenomenon based on the questions

raised in the study.

Keywords: electronic management, public service improvement
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Reliability Statistics

Cronbach's|N off
Alpha ltems|
10.9 11

Reliability Statistics

Cronbach's|N of]
Alpha ltems
287. 31

Reliability Statistics

Cronbach's|N of]
Alpha ltems
774. 31

SPSS zalin cilayia 1(04) 3 32k



Reliability Statistics

Cronbach's|N off
Alpha ltems
672. 12

Reliability Statistics

Cronbach's|N off
Alpha ltems
815. 49|

Reliability Statistics

Cronbach's|N off
Alpha ltems
866. 41

Reliability Statistics

Cronbach's

Alpha

N

off

ltems
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Reliability Statistics

Cronbach's|N of
Alpha ltems
893. 21

il

Frequenc Valid Cumulativel

y| Percent Percent Percent]

Valid <3 15 68.2 68.2 68.2

o 7 31.8 31.8 100.0]

Totall 221 100.0 100.0

bl Al

Frequenc Valid| Cumulative

y| Percent Percent Percen

XV



Valid el 8 36.4 36.4 36.4
T 14  63.6 63.6 100.0f
Totall 220 100.0 100.0

DAl (ggind)
Frequenc Valid Cumulativel
y| Percent Percent Percent]

Valid lawsid 1 4.5 4.5 4.5
&si 7 31.8 31.8 36.4
PERIEN 14  63.6 63.6 100.0f
Totall 221 100.0 100.0

lede_Jomsiall_salgsl
Frequenc Valid Cumulativel
y| Percent Percent Percent]

Valid S 1 4.5 4.5 4.5

. 2 9.1 9.1 13.6|
w
il 9 40.9 40.9 54.5

XVI




gony 10 45.5 45.5 100.0
Totall 22| 100.0 100.0
Frequenc Valid| Cumulative]
y| Percent Percent Percent]
Valid e
17 77.3 77.3 77.3
(J'“:Cl/
4 18.2 18.2 95.5
sy
Totall 221 100.0 100.0
Cyad)
Frequenc Valid| Cumulative
y| Percent Percent] Percen

XVII



Valid )} 20 (s
) 9 40.9 40.9 40.9|
30}
S 31
i 7 31.8 31.8 72.7
40
S 4l s
i 4 18.2 18.2 90.9
51
51 e sl 2 9.1 9.1 100.0]
Total| 22 100.0 100.0
Syall gl
Frequenc Valid Cumulativel
y| Percent Percent Percent
Valid5 (. 8
7 31.8 31.8 31.8
gl
10 5 (x
i 10 45.5 45.5 77.3
1
10 oo
5 22.7 22.7 100.0]
gl
Totall| 22| 100.0 100.0

XVIII



I

Cumulativel

Frequenc Valid
y| Percent Percent Percent]
Valid U 2 9.1 9.1 9.1
Lla 4 18.2 18.2 27.3
a3 16 72.7 72.7 100.0f
Totalf 22 100.0 100.0
2
Frequend Valid| Cumulative]
y| Percent Percent Percent]
Valid ) 2 9.1 9.1 9.1
Lls 4  18.2 18.2 27.3
Ladl 3 16 72.7 72.7 100.0f
Totall 220 100.0 100.0
30

XIX



Cumulativel

Frequenc Valid
y| Percent Percent Percent]
Valid 1 4.5 4.5 4.5
2 9.1 9.1 13.6]
19 86.4 86.4 100.0f
220 100.0 100.0
40
Frequend Valid| Cumulative]
y| Percent Percent Percent]
Valid 2 9.1 9.1 9.1
2 9.1 9.1 18.2
18 81.8 81.8 100.0f
220 100.0 100.0

XX



S

Cumulativel

Frequenc Valid
y| Percent Percent Percent]
Valid 1 4.5 4.5 4.5
4 18.2 18.2 22.7
171 77.3 77.3 100.0f
220 100.0 100.0
60
Frequend Valid| Cumulative]
y| Percent Percent Percent]
Valid 2 9.1 9.1 9.1
g  36.4 36.4 45.5
12l 54.5 54.5 100.0f
220 100.0 100.0

XXI



Cumulativel

Frequenc Valid
y| Percent Percent Percent]
Valid 2 9.1 9.1 9.1
7 31.8 31.8 40.9|
13 59.1 59.1 100.0f
220 100.0 100.0
8L
Frequend Valid| Cumulative]
y| Percent Percent Percent]
Valid 2 9.1 9.1 9.1
4 18.2 18.2 27.3
16| 72.7 72.77 100.0f
220 100.0 100.0

XX



O

Cumulativel

Frequenc Valid
y| Percent Percent Percent]
Valid U 2 9.1 9.1 9.1
Lla 4 18.2 18.2 27.3
Ll 16 72.7 72.7 100.0f
Totalf 22 100.0 100.0
10
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid ;U 1 4.5 4.5 4.5
Ll 2 9.1 9.1 13.6|
Ll 19, 86.4 86.4 100.0f
Totalf 22 100.0 100.0

XX



1T

Cumulativel

Frequenc Valid
y| Percent Percent Percent
Valid ;U 2 9.1 9.1 9.1
Lla 2 9.1 9.1 18.2
Ll 18  81.8 81.8 100.0]
Totall 22 100.0 100.0

Descriptive Statistics

Std.

N Mean| Deviation|

1o 22 2.64 .658
20 22l 2.64 .658
3 220 2.82 501
4, 221 2.73 .631
S5 221 2.73 .550]
6 22 2.45 671
7 22 2.50 673
8 22 2.64 .658

XXIV



9 22 2.64 .658
104 22 2.82 501
1104 22 2.73 .631
. 221 2.6694 07178
Je¥
Valid |
22
(listwise)|
12
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid Y 1 4.5 4.5 4.5
Ll 4 18.2 18.2 22.7
pa 17 77.3 77.3 100.0}
Totall 221 100.0 100.0
22
Frequenc Valid| Cumulative
y| Percent Percent Percen

XXV



Valid Yl 2 9.1 0.1 0.1
Ll 8 36.4 36.4 45.5
] 12 54.5 54.5 100.0}
Total| 22 100.0 100.0
3.
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid Yl 2 9.1 0.1 0.1
Ll 7 31.8 31.8 40.9|
paa 13 59.1 59.1 100.0]
Total| 22 100.0 100.0
4.
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid Y 2 9.1 0.1 0.1
Ll 4 18.2 18.2 27.3

XXVI




ek 16 72.7 72.7 100.0
Total| 22(  100.0 100.0

5.

Frequenc Valid Cumulativel

y| Percent Percent Percent

Valid Y 2 9.1 9.1 9.1

Lla 4 18.2 18.2 27.3

a2 16 72.7 72.7 100.0]
Totall 22| 100.0 100.0

6.

Frequenc Valid| Cumulative

y| Percent Percent Percen

XXVII



Valid Y 1 4.5 4.5 4.5
Lla 2 9.1 9.1 13.6]
pn 19 86.4 86.4 100.0}
Totall 22| 100.0 100.0
72
Frequenc Valid Cumulativel
y| Percent Percent Percent
Valid Y 2 9.1 9.1 9.1
Lla 2 9.1 9.1 18.2
paa 18 81.8 81.8 100.0}
Totall 22| 100.0 100.0
8.
Frequenc Valid Cumulativel
y| Percent Percent Percent
Valid Y 1 4.5 4.5 4.5
Lla 4 18.2 18.2 22.7

XXVII




axd 17t 77.3 77.3 100.0
Totall 220 100.0 100.0
9.
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid Y 2 9.1 9.1 9.1
Lla g 36.4 36.4 45.5
axd 12l 54.5 54.5 100.0]
Totall 221 100.0 100.0
10:

XXIX



Cumulativel

Frequenc Valid
y| Percent Percent Percent
Valid Y 2 9.1 9.1 9.1
Ll 7 31.8 31.8 40.9|
axd 13 59.1 59.1 100.0]
Totall 220 100.0 100.0
11:
Frequend Valid| Cumulative]
y| Percent Percent Percent]
Valid Y 2 9.1 9.1 9.1
Ll 4 18.2 18.2 27.3
axd 160 72.7 72.77 100.0f
Totall 220 100.0 100.0
12
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid Y 2 9.1 9.1 9.1

XXX




Ll 4 18.2 18.2 27.3
ek 16 72.7 72.7 100.0]
Totall 22| 100.0 100.0
13:
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid Y 1 4.5 4.5 4.5
Ll 2 9.1 9.1 13.6|
pa 19 86.4 86.4 100.0}
Totall 221 100.0 100.0

XXXI



Descriptive Statistics

Maximu Std.
N|Minimum m| Mean| Deviation|
13 22 | 33 2.73 .550]
23 22 | 3 2.45 671
34 22 | 3l  2.50 .673
43 22 | 3  2.64 .658
54 22 1 3 2.64 .658
64 22 1 3l  2.82 501
73 22 | 33 2.73 631
84 22 | 33  2.73 .550]
94 22 | 3l  2.45 671
103 22 | 3l  2.50 .673
113 22 | 3 2.64 .658
123 22 | 3 2.64 .658
133 22 | 3l 2.82 501
L5
22 2.69 2.77 2.7063 .03037

XXXII



Valid N
22
(listwise)
le
Frequenc Valid| Cumulative|
y| Percent Percent Percent
Valid Y 2 9.1 9.1 9.1
Lla 2 9.1 9.1 18.2
pa 18 81.8 81.8 100.0}
Total| 22(  100.0 100.0
2¢
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid Y 1 4.5 4.5 4.5
Lla 4 18.2 18.2 22.7
ek 17 77.3 77.3 100.0§
Total| 22(  100.0 100.0

XXXII



3¢

Cumulativel

Frequenc Valid
y| Percent Percent Percent]
Valid Y 2 9.1 9.1 9.1
Lla 8 36.4 36.4 45.5
pr 12 54.5 54.5 100.0}
Totall 221 100.0 100.0
Nd
Frequend Valid| Cumulative]
y| Percent Percent Percent]
Valid Y 2 9.1 9.1 9.1
Ll 7 31.8 31.8 40.9|
a2 13 59.1 59.1 100.0}
Totall 22 100.0 100.0

XXXI



Cumulativel

Frequenc Valid
y| Percent Percent Percent
Valid Y 2 9.1 9.1 9.1
Lla 4 18.2 18.2 27.3
ek 16 72.7 72.7 100.0]
Total| 22(  100.0 100.0
d
Frequend Valid| Cumulative]
y| Percent Percent Percent]
Valid Y 2 9.1 9.1 9.1
Lla 4 18.2 18.2 27.3
pa 16 72.7 72.7 100.0f
Total| 22(  100.0 100.0

XXXV



Te

Cumulativel

Frequenc Valid
y| Percent Percent Percent
Valid Y 1 4.5 4.5 4.5
Lla 2 9.1 9.1 13.6]
ek 19 86.4 86.4 100.0]
Totall 22 100.0 100.0
8¢
Frequend Valid| Cumulative]
y| Percent Percent Percent
Valid Y 2 9.1 9.1 9.1
Lla 2 9.1 9.1 18.2
a2 18 81.8 81.8 100.0}
Total| 22(  100.0 100.0
9%
Frequenc Valid| Cumulative
y| Percent Percent Percen

XXXV



Valid Y 1 4.5 4.5 4.5
Ll 4 18.2 18.2 22.77
] 17 77.3 77.3 100.0}
Total| 22 100.0 100.0
10¢
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid Yl 2 9.1 0.1 0.1
Ll 8 36.4 36.4 45.5
pr 12 54.5 54.5 100.0]
Total| 22 100.0 100.0
112
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid Y 2 9.1 0.1 0.1
Ll 7 31.8 31.8 40.9]

XXXV




ek 13 59.1 59.1 100.0
Totall 22 100.0 100.0
12¢
Frequend Valid Cumulative|
y| Percent Percent Percent]
Valid Yl 2 9.1 0.1 0.1
Ll 4 18.2 18.2 27.3
pa 16 72.77 72.7 100.0}
Total| 22 100.0 100.0
13¢
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid Yl 2 9.1 0.1 0.1
Ll 4 18.2 18.2 27.3
] 16 72.7 72.77 100.0]
Total| 22 100.0 100.0

XXXV



Descriptive Statistics

Std.
N Mean| Deviation|
l¢ 221 2.73 .631
2¢ 220 2.73 .550]
3¢ 22 2.45 671
4 22 2.50 .673
S5¢ 22 2.64 .658
6¢ 22 2.64 .658
T¢ 22 2.82 501
8¢ 221 2.73 .631
9¢ 220 2.73 .550]
10¢| 22 2.45 671
11¢ 22 2.50 .673
12¢ 22 2.64 .658
13¢] 22 2.64 .658

sl bugid
22| 2.7832 .03037

Gl

XXXI



Valid N
22
(listwise)
1y
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid 8l Y 1 4.5 4.5 4.5
ulad 2 9.1 9.1 13.6|
il 19 86.4 86.4 100.0}
Totall 221 100.0 100.0
20
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid ilsl Y] 2 9.1 9.1 9.1
ulad 2 9.1 9.1 18.2

XL




G| 18  81.8 81.8 100.0
Totall 220 100.0 100.0
3¢
Frequenc Valid Cumulative]
y| Percent Percent Percent]
Valid ilsl Y 1 4.5 4.5 4.5
lag 4 18.2 18.2 22.7
G| 7 77.3 77.3 100.0f
Totall 22 100.0 100.0
4c
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid ilsl Y| 2 9.1 9.1 9.1
las g 36.4 36.4 45.5
8| 12l 54.5 54.5 100.0f
Totall 22 100.0 100.0

XLI



5¢

Cumulativel

Frequenc Valid
y| Percent Percent Percent]
Valid ilgl Y| 2 9.1 9.1 9.1
las 7 31.8 31.8 40.9|
G| 13 59.1 59.1 100.0f
Totall 22 100.0 100.0
J8
Frequend Valid| Cumulative]
y| Percent Percent Percent]
Valid il Y 2 9.1 9.1 9.1
las 4 18.2 18.2 27.3
il 16 72.7 72.7 100.0]
Totall 220 100.0 100.0
s
Frequenc Valid| Cumulative
y| Percent Percent Percen

XLII



Valid z8lgl Y 2 9.1 9.1 9.1
las 4 18.2 18.2 27.3
G| 16|  72.7 72.7 100.0f
Totall 221 100.0 100.0
8¢
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid 8l Y 1 4.5 4.5 4.5
lag 2 9.1 9.1 13.6|
G| 190 86.4 86.4 100.0f
Totall 221 100.0 100.0
9
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid il Y 2 9.1 9.1 9.1
lag 2 9.1 9.1 18.2

XL




G| 18  81.8 81.8 100.0
Totall 220 100.0 100.0

10¢

Frequenc Valid Cumulativel

y| Percent Percent Percent]

Valid 8l Y 1 4.5 4.5 4.5

las 4 18.2 18.2 22.7

il 17, 77.3 77.3 100.0]
Totall 221 100.0 100.0

11

Frequenc Valid| Cumulative

y| Percent Percent Percen

XLIV



Valid silsl Y] 2 9.1 9.1 9.1
las g 36.4 36.4 45.5
G| 12l 54.5 54.5 100.0f
Totall 220 100.0 100.0
12
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid ilsl Y] 2 9.1 9.1 9.1
lag 7 31.8 31.8 40.9|
G| 13(  59.1 59.1 100.0]
Totall 221 100.0 100.0
Descriptive Statistics
Std.
N| Mean| Deviation|
1¢ 22 2.82 501
23 221 2.73 .631

XLV



550l

3 22 2.73
4 22 2.45 671
5S¢ 22 2.50 .673
6 22 2.64 .658
7 22 2.64 .658
8¢ 22 2.82 501
94 22 2.73 .631
10 22 2.73 .550)
11 22 2.45 671
12 22 2.50 .673
221 2.4091 .19739|
A
Valid N}
22
(listwise)|
Cyad)
Frequenc Valid| Cumulative
y| Percent Percent] Percen

XLVI



Valid )} 18 (s
i 9 36.0 36.0 36.0
30
S 31
) 10 40.0 40.0 76.0
40
S 4l s
i 3 12.0 12.0 88.0
51
51 o S 3 12.0 12.0 100.0
Totall 25 100.0 100.0
il
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid <3 14 56.0 56.0 56.0]
o 11 44.0 44.0 100.0]
Totall 25 100.0 100.0
aalilal) Al
Frequenc Valid| Cumulative
y| Percent Percent Percen

XLVII




Valid el 10| 40.0 40.0 40.0|
s 151  60.0 60.0 100.0f
Totall 25 100.0 100.0

D) (gsiesal)
Frequenc Valid Cumulativel
y| Percent Percent Percent]

Valid 3 12.0 12.0 12.0]

o gid 7 28.0 28.0 40.0]
4 9 36.0 36.0 76.0
PERIEN 6 24.0 24.0 100.0f
Totalf 250 100.0 100.0
1_2 )sns
Frequenc Valid Cumulativel
y| Percent Percent Percent]

Valid il

o 1 4.0 4.0 4.0
duadd

XLVIII




J}a'aﬂ
15 60.0 60.0 64.0
"“.- A
ailgd 5 20.0 20.0
<l 4 16.0 16.0 100.0
Totall 25 100.0 100.0
2 2 yona
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid  axd 20 80.0 80.0 80.0]
Y| 5 20.0 20.0 100.0]
Totall 25 100.0 100.0

XLIX

3_2 9




Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid  aa 5 20.0 20.0 20.0}
Y 13 52.0 52.0 72.0|
L ey 7 28.0 28.0 100.0}
Totall 25 100.0 100.0
4 2 yna
Frequend valid| Cumulativel
y| Percent Percent] Percent]
Valid5 o Jl
2 8.0 8.0 8.0l
(ala
@810 4 16.0 16.0 24.0}
8315 6 24.0 24.0 48.0|
428230 7 28.0 28.0 76.0]
30 oe S|
6 24.0 24.0 100.0]
42,83
Totall 25 100.0 100.0




5_2 9™

Cumulativel

Frequenc Valid
y| Percent Percent Percent]
Valid il 13 52.0 52.0 52.0f
Ll 7 28.0 28.0 80.0|
Lla 3 12.0 12.0 92.0]
)3l 1 4.0 4.0 96.0f
lay 1 4.0 4.0 100.0f
Totall 25 100.0 100.0
6_2 e
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valide 1,06 ¢ Llal o ZlaY)
N 3 12.0 12.0 12.0]

LI




dmy A3 lhe ylatl] ai
7 28.0 28.0 40.0
il
Cnéla gal) Jalad 11 44.0 44.0 84.0
<)) ale Uas) 4 16.0 16.0 100.0
Totall 25 100.0 100.0
7_2 y95a
Frequend Valid| Cumulative]
y| Percent Percent Percent]
Valid Ll 1 4.0 4.0 4.0]
Lk 2 8.0 8.0 12.0]
Ll 12l  48.0 48.0 60.0]
)3l 4 16.0 16.0 76.0]
la 6 24.0 24.0 100.0f
Totall 250 100.0 100.0
1_8_2 )55a
Frequenc Valid| Cumulative
y| Percent Percent Percen

LIl



Valid  silsd 1| 4.0 4.0 4.0|
st G3ilss
6 24.0 24.0 28.0]
U
il Y 18 72.0 72.0 100.0}
Totall 25 100.0 100.0
2 8 2 y9na
Frequenc Valid| Cumulative]
y| Percent Percent Percent]
Valid (38l o4 2 8.0 8.0 8.0l
lesi (3854
8 32.0 32.0 40.0|
Uy
Gilg Y 15 60.0 60.0 100.0]
Totall 25 100.0 100.0

LI

3 8 2 y9ns



Cumulativel

Frequenc Valid
y| Percent Percent Percent
Valid 2 8.0 8.0 8.0|
less Gilsg
9 36.0 36.0 44.0]
14 56.0 56.0 100.0f
25 100.0 100.0
4 8 2 yna
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid 2 8.0 8.0 8.0]
lesi 3l
4 16.0 16.0 24.0]
19 76.0 76.0 100.0]
25 100.0 100.0

LIV

5.8 2 5ma



Cumulativel

Frequenc Valid
y| Percent Percent Percent]
Valid (3394 2 8.0 8.0 8.0l
lesi (3854
4 16.0 16.0 24.0}
U
Gilgl Y] 19 76.0 76.0 100.0]
Totall 25 100.0 100.0
6 8 2 5ms
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid G894 | 4.0 4.0 4.0
lesi 3l
2 8.0 8.0 12.0]
U
Gilgl Y 22 88.0 88.0 100.0]
Totall 25 100.0 100.0

LV

7 8 2 jsae



Valid Cumulativel

Frequenc
y| Percent Percent Percent]
Valid 2 8.0 8.0 8.0l
lesi (3854
2 8.0 8.0 16.0f
21 84.0 84.0 100.0]
25 100.0 100.0
8 8 2 y5na
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid 1 4.0 4.0 4.0}
lesi 3l
4 16.0 16.0 20.0}
20 80.0 80.0 100.0}
25! 100.0 100.0

90 8 2 jsas

LVI



Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid (3394 2 8.0 8.0 8.0l
lesi (3854
8 32.0 32.0 40.0]
U
Gilg Y 15 60.0 60.0 100.0]
Totall 25 100.0 100.0
9 2 y5na
Frequenc Valid Cumulativel
y| Percent Percent Percent]
Valid aa 3 2 8.0 8.0 8.0
B 7 28.0 28.0 36.0]
A 5124 13 52.0 52.0 88.0]
EPIPEEE 2 8.0 8.0 96.0]
1 4.0 4.0 100.0]
REY
Totall 25 100.0 100.0

LviI



10_2 y55s

Cumulativel

Frequenc Valid
y| Percent Percent Percent]
Valid Jas sua 2 8.0 8.0 8.0
B 4 16.0 16.0 24.0|
PAPE 13 52.0 52.0 76.0
XTI 4 16.0 16.0 92.0]
2 8.0 8.0 100.0]
las
Totall 25 100.0 100.0
11_2 yonae
Frequenc Valid Cumulativel
y| Percent Percent] Percenf]
Valid 5.9 2 8.0 8.0 8.0
Ao gic 4 16.0 16.0 24.0|
A 190 76.0 76.0 100.0]
Totall 25 100.0 100.0

Lvii



12,2 j5ns

Cu mulativel

Frequenc Valid
y| Percent Percent] Percenf]
Valid 5.9 | 4.0 4.0 4.0|
Ao gid 4 16.0 16.0 20.0f
SFIPSS 200  80.0 80.0 100.0]
Totall 25 100.0 100.0
13 2 yonae
Frequenc Valid Cumulativel
y| Percent Percent] Percenf]
Valid 3.9 4 16.0 16.0 16.0]
Ao gid 2 8.0 8.0 24.0f
Upns 199 76.0 76.0 100.0]
Totall 25 100.0 100.0
14 2 yone
Frequenc Valid| Cumulative
y| Percent Percent] Percen

LIX



Valid s, g 32.0 32.0 32.0|
Ao gid 4 16.0 16.0 48.0f
PP 13 52.0 52.0 100.0f
Totall 25 100.0 100.0

1_3 )95
Frequenc Valid Cumulativel
y| Percent Percent Percent]

Valid 21 84.0 84.0 84.0|

Y 4 16.0 16.0 100.0f
Totall 250 100.0 100.0

2 3 )

Frequenc Valid Cumulativel

y| Percent Percent Percent]

Valid s 177 68.0 68.0 68.0|

Y 7 28.0 28.0 96.0|
3 1 4.0 4.0 100.0f

LX




Total 25‘ 100.0‘ 100.0‘ ‘

3_3 )5

Frequenc Valid Cumulativel

y| Percent Percent Percent]

Valid 6 24.0 24.0 24.0|

Y 177  68.0 68.0 92.0]

3 2 8.0 8.0 100.0f
Totall 25 100.0 100.0

4_3 s

Frequenc Valid Cumulativel

y| Percent Percent] Percenf]

Valid 3.9 3 12.0 12.0 12.0]

o gid 14  56.0 56.0 68.0f

il 5  20.0 20.0 88.0f

dadnig 3 12.0 12.0 100.0]
Totall 25 100.0 100.0

LXI



5 3 )9ns

Cu mulativel

Frequenc Valid
y| Percent Percent] Percenf]
Valid 3. 6 24.0 24.0 24.0}
daugid 7 28.0 28.0 52.0]
L 9 36.0 36.0 88.0]
dadnid 3 12.0 12.0 100.0}
Totall 25 100.0 100.0
6_345:4:
Frequenc Valid Cumulativel
y| Percent Percent] Percent
Valide 5u< o 4y
10 40.0 40.0 40.0]
o gid
2 8.0 8.0 48.0|
<l

LXII




80.0l

dza Jalaill) dogaid 8 32.0 32.0
dia @) |
2 8.0 8.0 88.0]
A SN
Creedigal) aq
3 12.0 12.0 100.0}
._,_..?.SLC
Total| 25 100.0 100.0
7_3 s
Frequenc Valid Cumulativel
y| Percent Percent] Percenf]
Valid .S 4 16.0 16.0 16.0]
o gid 6 24.0 24.0 40.0}
al\ 12 48.0 48.0 88.0]
dadais 3 12.0 12.0 100.0§
Totall 25 100.0 100.0

LXI



